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EXECUTIVE SUMMARY

One of the many dimensions under the “Retention” umbrella is course attrition. How many
students are not earning credit in the courses for which they intended to earn credit? Is the
course attrition disproportionate for certain student cohorts? What is the impact of this type of
attrition on UAA? These and related questions prompted this initial descriptive look at what the
actual course attrition rates were by department and for student cohorts during Fall 2000.

e Three out of ten UAA students did not earn credit in approximately 20% of their
intended coursework in the semester. NOTE: The use of the term “noncompletion” or
“did not complete” is equivalent to “did not earn credit” even though the student
physically remained to receive an “Attrition” grade symbol.

e There were 15,625 total students who enrolled in 46,330 course sections. This is an
average of 3 courses per person. Overall, those who attrited (4,790) did not complete an
average of 1.8 sections (2/3 of their initial course enrollment). However, behind this
composite there was significant attrition variance associated with each student
characteristic.

e The 1,953 non-degree attritors started with an average of 2.08 courses and did not earn
credit in an average of 1.68 sections (81%).

e 456 of the 915 first-time freshmen (49.8%) were unable to complete one or more of their
courses. They averaged 2.23 non-completed courses per attritor. These freshmen
enrolled in an average of 4.37 course sections initially, so these 456 attritors were not
completing half of their course load.

e Although statistical significance tests confirmed there were no biographical
characteristics that were predictable in differentiating between attritors and non-attritors,
caution should be exercised about forming a profile from the following list:

1. A first-time freshman, on average, does not complete more sections than
upperclassmen

An African American/Black or Alaska/Native American appears more at- risk
Males appear at greater risk than females

Traditional age students show greater attrition than non-traditional age students
Students with 16+ credit load finish with fewer hours, proportionally
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e The majority of the attrition (81.5%) is in lower division courses.

e One-third of the enrollees taking telecourses have difficulty completing them. Half of
those telecourse attritions are the result of a failing grade.



Of all the attrition, nearly 40% of the reason was because attritors failed the course. Over
half (53.5%) withdrew from the course for whatever reason. Another 6% (498
individuals) took the active step of changing their status from ‘credit-seeking’ to ‘auditor’
at some point after opening freeze.

There is evidence supporting the claim that students may be coming to UAA without
sufficient secondary school preparation in English and Mathematics, but further research
needs to be conducted specifically on UAA students.

Both SAT-Verbal and ASSET Writing Skills scores are meaningful predictors of success
in completing English 111, but the current minimum criterion level should be reviewed.

Only 1 student in 5 in the Fall 2000 student body (15,625) had SAT test scores in his/her
record.



INTRODUCTION

While it would be much more desirable to view the “glass being half-full (persistence) rather
than half-empty (attrition)”, focus on attrition means identifying and helping, within university
control and resources, those who are not earning credit (completing) their courses. For that
reason, the reader is asked to accept that as context and view this paper as a good intention effort
to begin identifying the problem so changes can be instituted as appropriate and feasible.

There are a host of preconditions that contribute to attrition but they have not been isolated. For
example, some reasons may be: 1) the student’s academic ability, 2) whether course pre-requisites
were met before enrolling, 3) pre-requisite effectiveness in differentiating those likely to be
unsuccessful, 4) unexpected life events during the semester, 5) grading policies and practices, 6)
personality clashes between student and instructor, 7) academic advising, 8) student
involvement/responsibility for their learning, 9) reasonableness of course requirements, 10) etc.
Many of these factors are not subject to university control and it is not the purpose of this topic
paper to research all dimensions of this attrition issue. Neither is it to develop a predictive model
that forecasts course attrition. Rather, it is a simple heuristic look at actual course attrition rates to
ascertain the situation parameters at UA.

There is no intent in writing this to single out any individual or group. There are too many
dimensions to attrition to attribute any cause-effect relationships from this summary information.
However, presenting these statistics can serve to raise awareness of the overall magnitude of
course attrition and enable the university to examine course attrition with some objective
information. The result of UAA efforts should be more students completing their courses; which
benefits everyone.

This first issue topic paper from OPRA represents a means of providing the UAA community
with highlight information about issues and/or statistics of direct importance to the university.
They will be prepared and made available as information becomes available rather than on a
scheduled basis. Your feedback to me regarding the topic, format, usefulness of the information
and how you are using it, etc. will be most helpful and appreciated. I wish to thank Ophelia
Dargan-Steed, Yuan-Fang Dong, Karen Haddock and Carla Shores for their assistance in
preparing the information that follows.

Gary Rice, OPRA Director



COURSE ATTRITION & STUDENT CHARACTERISTICS

In an effort to examine and better understand the multi-faceted issue of student retention and its
impact on the students and UAA, a series of statistical profiles are being prepared. The first
level, recently distributed to the Deans and Directors, displayed attrition by section within course
levels by department, college, and campus. That information suggested that a deeper level of
analysis was needed to discover characteristics of those students who did not complete the course
they were enrolled in as of the Fall 2000 opening freeze date. Are there any patterns revealed in
the students who do not earn course credit for whatever reason?

There are myriad reasons, which the university may/may not ever know or control, why
students do not complete their courses. However, UAA can utilize the grade symbol as a proxy
outcome of the attrition decision by either student or instructor. That information needs to be
viewed against selected characteristics of those students who did not receive a grade symbol that
enabled them to count toward their academic degree.

METHODS, PREMISES, AND ASSUMPTIONS

It is important to outline the method, premises, and assumptions, employed as context because
they dictate the outcomes. It was essential to first establish what had actually occurred as a
reference point — start out with no pre-conceived notion and let the numbers show what actually
transpired. That meant going to the UAA grade records and obtaining an electronic count of the
actual grade symbols that were assigned to every student in the analysis. The only source of
error would be data entry error, which was assumed to be negligible. It was also assumed that
any incorrect grade error would have been previously picked up by the student or instructor and
called to the university’s attention.

For purposes of this study, a narrow scope definition of an attritor was employed:

ATTRITOR (COURSE ATTRITION): Any student who initially enrolled, and sought
credit, in a credit course section at the Fall 2000 opening freeze date and subsequently
received a grade symbol of ‘F’ — Failure, ‘NP’ — Not Pass, ‘AU’ — change from credit to
audit status after opening freeze, or ‘W’ — Withdrawal at the term’s end.

These particular symbols were chosen because they all do not contribute credit to a student’s
progress toward his/her degree. The ‘P’ grade was not included because it would contribute
toward a degree even though its course credit was not included in cumulative GPA calculations.
Because of this definition, any course that started after the opening freeze, and the students
enrolled in that course, was excluded. If the student declared their intent to ‘audit’ when the
course began and finished as an auditor they were not counted as an attritor. If no grade was
turned in, that student was classified as a ‘Withdrawal’ because it could not be determined
whether the course was contributing toward the student’s degree progress. The reasons that led



to those symbols being assigned were not known. But the fact that they were received indicated
no direct progress in that particular course section toward the student’s academic goal.

Student characteristics data for the attritor was compared against Fall 1999 to determine if Fall
2000 patterns were atypical. There was an expectation was that no major discrepancies would be
found. Findings (See Appendix A) confirmed that hypothesis. No comparison was made
between Fall and Spring semesters. At this writing, comparison data (e.g., peer universities,
national norm groups, etc.) is not readily available. A search is underway to see if such
comparison data exists.

Both degree and non-degree seeking individuals were included. The cumulative credits earned
by non-degree students was not part of the opening freeze file supplied by UA so it was not
possible to distribute them by class standing during this initial study. Efforts to determine their
cumulative transcript locally to determine class standing revealed some confounding problems
associated with BANNER implementation that is not yet resolved. Both admitted and non-
admitted students were included. Students have to be admitted to be Degree seeking. Non-
admitted individuals show up in the summary tables as non-degree students.

It was assumed students had met course pre-requisite qualifications during advising and
registration. Attrition in courses required of all students (GER - e.g., English 111,
Communications 111, and the lowest Mathematics (107) course to meet quantitative skills) was
determined. Available data on English and Mathematics placement, plus other aptitude/ability
tests UAA employs were examined to see if any significant difference existed between those
who completed their coursework vs. those who did not (attritors) in English 111. It was
hypothesized that biographical characteristics were not likely to be significant discriminants
between attritors and non-attritors. Significance tests confirmed that hypothesis. However, it is
still informative to discover if course attrition is disproportional with certain student cohorts.

FINDINGS

Table 1 presents a summary of the enrollment and attrition by course level within each
academic department/college/campus. There were 15,625 total unduplicated headcount across
all UAA sites (See Table 3) and they enrolled in, or occupied, 46,330 total section seats (See
Table 1, UAA Total). That is an initial load average of 2.96 course section seats per person.
Overall, students did not earn credit in 8,648 of the 46,330 section enrollments. That is an 18.7%
seat count loss against starting enrollment for all course levels by all students. NOTE: Keep in
mind that statistics in Table 1 represent a duplicated count of all section enrollments, not
unduplicated individuals.

The Table provides a further breakdown of the attrition by course level. The majority (81.5%)
of the 7,051 seat attrition is in lower division courses (100-299 level). As a point of reference,
any department with a total attrition of 25% or more of their opening freeze enrollment have
been highlighted in dark bold. There is a higher percentage of attrition, relatively speaking, in



Arts and Sciences but that is not unanticipated because of the large number of students taking
CAS courses to satisfy their General Education Requirements.

It is significant to note that one of every three telecourse enrollees is not completing his/her
course. As will be seen in Table 2, half of those telecourse attritions are the result of a failing
grade. This suggests that more analysis needs to be conducted on the effectiveness of telecourse
delivery even though it is the wave of the future.

What were the attrition ‘reasons’ symbolized in the grades received? Observe in Table 2 that
nearly 40% was because the result of course failure. Over half (53.5%) withdrew from the
course for whatever reason. Another 6% (498 individuals) took the active step to change their
status from ‘credit-seeking’ to ‘Auditor’ at some point after opening freeze. This strategy is
frequently employed when a failing grade is imminent. The same information can be seen by
academic department, college, and campus. As in Table 1, to create a reference point, any
department where 50% or more of the attrition was due to a failing grade has been shaded.

To reiterate, the total attrition of 8,648 represents a loss of nearly 1 of every 5 opening day
enrollments (18.7%). Even though 70% of the individuals and 80% of the coursework is
successfully completed, the fact that 30% of UAA students are currently not earning credit
in about 20% of their credit-intended coursework in the semester is significant. Looking for
a normative comparison (‘we are the same as our peers’) is informative but does not change the
impact of this fact for UAA and its students.

What are the characteristics of students who become attritors? Are there any significant
differences in their characteristics from those who are non-attritors? Table 3 presents selected
biographical characteristics of those students who did not complete one or more of their courses
compared to the total UAA fall student body. Column 1 shows the total unduplicated student
body headcount across all campus sites for each of the Student Characteristic categories.
NOTE: The disparity of this headcount and the higher number reported in official opening
freeze counts comes from those students who were individually counted by separate campus but
became duplicate counts in the UAA aggregate when they took courses at more than one
campus. Each student is counted only once in Table 3. There were 15,625 such UAA students
enrolled at the opening freeze date during Fall 2000. Of that group, 915 were first-time
freshmen, 1,945 were returning freshmen, etc. Observe that 4,790 persons of the 15,625 total
student body (30.7%) subsequently did not complete one or more of their course sections non-
degree seeking/other students (7,798) comprise half of the student body. Of that group, 1,953
(25%) left one or more course sections. The non-degree seeking attritor did not complete an
average of 1.68 course sections per individual. That is an 81% attrition rate for those 1,953
individuals.

The Enrollment grouping in Table 3 shows the duplicated number of course sections that the
unduplicated attritors left. Reading the top row, 15, 625 individuals enrolled in 46,330 course
sections. That is an average of 2.84 sections per individual. The 4,790 attritors left 8,648 course
section seats. The latter represents a loss of 18.7% of all seats occupied at the start of the
semester. It also states that 4,790 who attrited left an average of 1.81 course sections per person.



The 915 first-time freshmen initially enrolled in 4,001 course sections or 4.37 courses per
person. The 456 first-time freshmen attritors did not earn credit in 1,015 course sections. Those
1,015 seats were 25.4% of all 4,001 seats originally occupied by those first-time freshmen. Those
seats also represent 12% of all 8,648 section enrollments throughout the university lost to attrition.
The average attrition among the 456 first-time freshman noncompleters was 2.23 sections per
attritor or (51%) of the 4.37 average initial enrollment. The 456 first-time freshmen that did not
complete one or more courses represented half (49.8%) of the 915 total first-time freshmen
initially enrolled at the opening freeze point. NOTE: This does not mean that the 456 left all their
courses, only that they did not complete one or more of their courses.

Predictably, the average number of sections per attritor decreases as they advance in their
university career. First-time freshmen were averaging 2.23 sections uncompleted (51% of
starting course load) while seniors were averaging 1.63 sections attrition per person (44% of
starting load). Seniors are probably completing ore of their courses because (1) they have
learned what it takes to complete their courses, (2) they are getting closer to their academic goals
and are less likely to become an attrition statistic, and (3) they are in more of their final program
of study courses which means they are more knowledgeable about the discipline and can bring
previous knowledge to bear in completing their course requirements. It is interesting to note that
50 of the 515 students (10%) enrolled in graduate level courses are not completing their
coursework and those 50 attritors are not completing an average of 1.36 sections. All this
translates into a significant loss both to the students because they are not progressing toward
their academic goal and UAA for the resources to provide instruction that do not produce a
successful result.

CAUTION: When reading the remainder of Table 3, identifying individual student
characteristics of those at greater attrition risk does not necessarily mean that a composite profile
should be inferred. A first-time freshman does not complete more sections, on average than
other student levels. A minority student, especially African American/Black or Alaskan/Native
American, appears to be at greater risk than a white student. A male appears to be at greater risk
than a female. Traditional age students are more likely to not earn credit in one or more courses
than the non-traditional age student. Finally, students who were enrolled for 16+ credit hours as
their semester class load at opening freeze are more likely to finish with fewer hours.

Statistical significance tests were calculated between attritors and non-attritors for these student
characteristics. Although the findings established that each characteristic mean of each sample
group approached the corresponding population means, none of the characteristics was found to
differentiate between attritors and non-attritors. There are other factors at work.

What were the ‘proxy reasons’ why students did not complete their course? Table 4 shows the
attrition ‘reasons’ for each of the student characteristics categories in Table 3.

Throughout UAA, the predominant reasons a student became an attrition statistic were failing
the course (39.8%) and withdrawing (53.5%). Now examine the remainder of Table 4, by noting
the row proportions for each student characteristic. Just over 50% of the attrition statistics for
first-time freshmen were because of receiving a failing grade. The proportion of failing grades
diminishes as the students reach higher class standings, as would be expected, but one of every



four senior attrition reasons is still due to a failing grade. It is also of interest to note that the
proportion of credit to audit conversions increases with class standing. Obviously, students are
using this strategy to protect their cumulative grade point average as they approach graduation.
However, this strategy also lengthens their time-to-degree with attendant additional cost.
Additionally, it means they will subsequently occupy a seat by repeating the course or take
another course to meet their requirement. That, in turn, removes a seat from another student who
also needs the class.

What is the attrition rate in those courses that are required of all students? Student attrition was
examined in English 111, Communications 111 and Mathematics 107 (See Table 5). Just over
25% of all enrollees in English 111 did not complete the university requirement during Fall 2000
semester, - 20% in Communications 111, and 40% in Mathematics 107. Withdrawals accounted
for about 14% of all ‘grades’ in English 111 and 25% in Mathematics 107. The course failure
rate proportion is about the same in all three types of courses among the attritors. This limited
data, besides pointing out that some students have more difficulty with the quantitative skills
area than other GER requirements, does suggest that students may be coming to UAA without
sufficient secondary school preparation in these areas. That too has been previously documented
in other research, both state and nationally, but needs to be established with more specificity at
UAA.

Efforts were made to obtain measures of the students’ academic ability level when they
enrolled for their Fall 2000 courses. NOTE: It was discovered that high school GPA, Class
Rank, and SAT scores only existed for just 1 in 5 students at UAA although they are required for
formal admission to UAA undergraduate programs. Students can enter UAA without such tests
through the non-degree Open Enrollment process. Efforts are now underway to ascertain how
many of these non-degree students have subsequently earned their Associate or Baccalaureate
degree at UAA.

The only available indicator of performance ability for these students was their UAA
cumulative GPA and that was only available for 40% of the cohort. The remaining 60% were
either first-time freshmen or non-degree seeking students who did not have any cumulative GPA
information on their closing file from UA. Questions that resulted from attempts to obtain
cumulative GPA information for the non-degree students locally led to a decision to exclude
GPA as a variable until these questions can be resolved.

With 26.2% of the English 111 enrollees being attritors (See Table 5), how do they perform on
the prerequisite tests? The class schedule says that students must have an ASSET writing skills
score of 47 plus a reading skills score of 43 minimum OR an SAT verbal score in the 530-619
range OR and ACT English score of 22-29. The scores must be recent (no older that 2 years).
Where does the attritor mean test score fall with respect to the minimum English 111 test score
requirements? The 530 SAT Verbal criterion minimum score is three-tenths of a standard
deviation above the mean. Observe that the attritors’ verbal mean was 492.9. Note that those
who were non-attritors (mean = 508.5) were also below the minimum SAT criterion. Even
though both group means were below the minimum for entrance into English 111, the SAT-
Verbal differentiated between the two groups at the .0001 level of significance.



Attritors had an ASSET Writing Skills mean test score of 42.3 compared to the 47 minimum.
The non-attritor students also had a mean score (43.1) that was below the minimum. Both
groups scored below the required Reading Skills minimum score of 43 but they were much
closer and had nearly identical means. Table 6 shows the only ASSET score that significantly
differentiated between attritors and non-attritors was the Writing Skills subtest. These findings
lead to the conclusion that both SAT Verbal and ASSET Writing Skills score are
meaningful predictors of success in completing English 111 but the minimum criterion level
should be reviewed.

Attrition and persistence are retention dimensions that are important to UAA for professional,
economic, political, and public relations reasons. When UAA students do not complete their
coursework, everyone loses. The converse holds as well. It is hoped this information will both
shed some light on the issue and stimulate integrated efforts to isolate root causes and develop
solution strategies.



TABLES



TABLE 1

FALL 2000 ENROLLMENT AND ATTRITION BY DEPARTMENT AND COURSE LEVEL*

(*Duplicated Headcount)

Course Level Attrition/
Dev Lower Upper Prof  Graduate Total Total Enrl
Anchorage Campus
Academic Affairs
Honors
Enrollment 109 8 117
Attrition 4 4 3.4%
College of Arts & Sciences
Alaska Native Studies
Enrollment 72 21 93
Attrition 9 1 10 10.8%
Anthropology
Enrollment 473 84 34 591
Attrition 91 18 5 114 19.3%
Art
Enrollment 677 215 892
Attrition 123 15 138 15.5%
Biological Sciences
Enrollment 1,703 186 100 1,989
Attrition 349 8 357 17.9%
Chemistry/Physics
Enrollment 127 1,292 188 1,607
Attrition 48 314 24 386 24.0%
Communication
Enrollment 609 33 642
Attrition 94 1 95 14.8%
Counseling
Enrollment 21 21
Attrition 42.9%
Creative Writing/Literary Arts
Enrollment 52 52
Attrition 2 2 3.8%
English
Enrollment 1,667 319 49 2,035
Attrition 371 30 7 408 20.0%
Environmental Studies
Enrollment 35 8 43
Attrition 4 4 9.3%
Extended Registration
Enrollment 6 6
Attrition 0.0%
Geology
Enrollment 193 94 287
Attrition 37 18 55 19.2%
Guidance
Enrollment 99 99
Attrition 25 25 25.3%
History
Enrollment 1,544 389 2 1,935
Attrition 312 62 374 19.3%
UAA/OPRA/Attrition by Department (Tablel) Page 1 of 6



TABLE 1

FALL 2000 ENROLLMENT AND ATTRITION BY DEPARTMENT AND COURSE LEVEL*

(*Duplicated Headcount)

Course Level Attrition/
Dev Lower Upper Graduate Total Total Enrl
Interdisciplinary Studies
Enrollment 19 19
Attrition 0.0%
International Studies
Enrollment 37 37
Attrition 15 15 40.5%
Journalism & Public Comm
Enrollment 208 187 395
Attrition 17 23 40 10.1%
Languages
Enrollment 799 149 4 952
Attrition 198 19 217 22.8%
Library Science
Enrollment 19 19
Attrition 5 5 26.3%
Mathematical Sciences
Enrollment 407 1,800 198 2,405
Attrition 154 758 47 959 39.9%
Music
Enrollment 615 238 857
Attrition 148 9 157 18.3%
Philosophy
Enrollment 313 156 469
Attrition 73 19 92 19.6%
Political Science
Enrollment 126 149 275
Attrition 55 44 99 36.0%
Psychology
Enrollment 744 450 81 1,275
Attrition 184 50 4 238 18.7%
Sociology
Enrollment 454 135 589
Attrition 123 27 150 25.5%
Theater and Dance
Enrollment 336 110 446
Attrition 61 13 74 16.6%
Women's Studies
Enrollment 14 14
Attrition 5 5 35.7%
CAS Total Enrollment 534 13,813 3,365 328 18,044
CAS Total Attrition 202 3,365 443 18 4,028 22.3%
College of Bus/Public Policy
Accounting
Enrollment 410 237 31 678
Attrition 127 34 4 165 24.3%
Business Administration
Enrollment 510 770 146 1,426
Attrition 115 73 18 206 14.4%
UAA/OPRA/Attrition by Department (Tablel) Page 2 of 6



TABLE 1
FALL 2000 ENROLLMENT AND ATTRITION BY DEPARTMENT AND COURSE LEVEL*
(*Duplicated Headcount)

Course Level Attrition/
Lower Upper Prof  Graduate Total Total Enrl
Computer Info Office Systems
Enrollment 868 335 1,203
Attrition 329 43 372 30.9%
Public Affairs
Enrollment 299 139 134 572
Attrition 65 12 21 98 17.1%
CBPP Total Enrollment 2,087 1,481 311 3,879
CBPP Total Attrition 636 162 43 841 21.7%
College of Hlth/Ed/Social Welfare
Counseling
Enrollment 94 94
Attrition 7 7 7.4%
Educ Dev and Leadershp
Enrollment 151 151
Attrition 6 6 4.0%
Education
Enrollment 307 573 591 373 1,844
Attrition 44 25 12 24 105 5.7%
Extended Registration
Enrollment 4 4
Attrition 0.0%
Health Science
Enrollment 1 1
Attrition 0.0%
Human Services
Enrollment 199 164 363
Attrition 25 6 31 8.5%
Justice
Enrollment 415 174 589
Attrition 108 25 133 22.6%
Nursing/BS
Enrollment 428 734 104 1,266
Attrition 12 23 7 42 3.3%
Social Work
Enrollment 17 130 9 208 364
Attrition 2 12 13 27 7.4%
CHESW Total Enrollment 1,366 1,775 600 935 4,676
CHESW Total Attrition 191 91 12 57 351 7.5%
Community/Technical College
Air Traffic Control
Enrollment 81 81
Attrition 5 5 6.2%
Applied Science & Technology
Enrollment 7 7
Attrition 1 1 14.3%
UAA/OPRA/Attrition by Department (Tablel) Page 3 of 6



TABLE 1

FALL 2000 ENROLLMENT AND ATTRITION BY DEPARTMENT AND COURSE LEVEL*

(*Duplicated Headcount)

Course Level Attrition/
Dev Lower Upper Prof  Graduate Total Total Enrl
Architectural/Engineering Tech
Enrollment 115 115
Attrition 12 12 10.4%
Auto/Diesel Technology
Enrollment 112 112
Attrition 12 12 10.7%
Aviation Admin/Professnl Pilot
Enrollment 364 75 439
Attrition 48 4 52 11.8%
Aviation Maint Technology
Enrollment 333 10 343
Attrition 58 1 59 17.2%
Aviation Technology
Enrollment 18 1 19
Attrition 1 1 5.3%
Community Development
Enrollment 123 1,665 36 20 56 1,900
Attrition 44 402 1 1 448 23.6%
Culinary Arts
Enrollment 259 4 263
Attrition 50 50 19.0%
Dental Assisting
Enrollment 145 145
Attrition 3 3 2.1%
Dental Hygiene
Enrollment 96 17 113
Attrition 1 1 0.9%
Developmental Studies
Enrollment 799 254 1,053
Attrition 177 33 210 19.9%
Dietetics & Nutrition
Enrollment 70 70
Attrition 8 8 11.4%
Eagle River/Chugiak
Enrollment 89 1,463 105 1 1,658
Attrition 16 239 13 268 16.2%
Electronics Technology
Enrollment 83 83
Attrition 19 19 22.9%
Elmendorf AFB
Enrollment 51 514 13 578
Attrition 9 87 3 99 17.1%
Emergency Services
Enrollment 54 54
Attrition 12 12 22.2%
Fire Service Administration
Enrollment 74 74
Attrition 8 8 10.8%
UAA/OPRA/Attrition by Department (Tablel) Page 4 of 6



TABLE 1
FALL 2000 ENROLLMENT AND ATTRITION BY DEPARTMENT AND COURSE LEVEL*
(*Duplicated Headcount)

Course Level Attrition/
Dev Lower Upper Prof  Graduate Total Total Enrl
Floral Design
Enrollment 30 30
Attrition 2 2 6.7%
Fort Richardson
Enrollment 16 325 33 374
Attrition 3 91 7 101 27.0%
Medical Assisting
Enrollment 128 128
Attrition 26 26 20.3%
Medical Lab Technology
Enrollment 42 42
Attrition 7 7 16.7%
Occupational Safety and Health
Enrollment 33 33
Attrition 1 1 3.0%
Reserve Officer Train Corps
Enrollment 48 32 80
Attrition 13 13 16.3%
Technology
Enrollment 40 40
Attrition 0.0%
Vocational Education
Enrollment 29 21 50
Attrition 1 1 2.0%
Welding Technology
Enrollment 101 101
Attrition 18 18 17.8%
CTC Total Enrollment 1,078 6,407 402 20 78 7,985
CTC Total Attrition 249 1,156 30 2 1,437 18.0%
School of Engineering
Engineering
Enrollment 254 224 19 190 687
Attrition 56 18 13 87 12.7%
Geomatics
Enrollment 100 38 138
Attrition 15 5 20 14.5%
Extended Registration
Enrollment 1 1
Attrition 0.0%
SOEN Total Enrollment 354 262 19 191 826
SOEN Total Attrition 71 23 13 107 13.0%
Telecourses
Enrollment 26 908 180 1 1,115
Attrition 13 306 46 1 366 32.8%
Anchorage Total Enrollment 1,638 25,044 7,473 643 1,844 36,642
Anchorage Total Attrition 464 5,729 795 12 134 7,134 19.5%

UAA/OPRA/Attrition by Department (Tablel) Page 5 of 6



TABLE 1
FALL 2000 ENROLLMENT AND ATTRITION BY DEPARTMENT AND COURSE LEVEL*
(*Duplicated Headcount)

Course Level Attrition/
Dev Lower Upper Prof  Graduate Total Total Enrl
Military Programs
Eielson AFB
Enrollment 18 381 399
Attrition 1 51 52 13.0%
Fort Wainwright
Enrollment 9 172 181
Attrition 4 29 33 18.2%
MP Total Enrollment 27 553 580
MP Total Attrition 5 80 85 14.7%
Kodiak College
KoC Total Enrollment 69 1,091 47 23 6 1,236
KoC Total Attrition 10 149 5 2 166 13.4%
Kenai College
Kachemak Bay
Enrollment 69 614 22 705
Attrition 21 132 1 154 21.8%
Kenai Campus
Enrollment 121 2,273 234 1 2 2,631
Attrition 22 358 17 397 15.1%
KPC Total Enrollment 190 2,887 256 1 2 3,336
KPC Total Attrition 43 490 18 551 16.5%
Mat-Su College
MSC Total Enrollment 200 2,708 189 3,097
MSC Total Attrition 65 448 23 536 17.3%
Prince William Sound Community College
PWSCC Total Enrollment 151 1,236 43 9 1,439
PWSCC Total Attrition 18 155 3 176 12.2%
UAA Total Enrollment 2,275 33,519 8,008 676 1,852 46,330
UAA Total Attrition 605 7,051 844 14 134 8,648 18.7%

UAA/OPRA/Attrition by Department (Tablel) Page 6 of 6



TABLE 2

FALL 2000 ATTRITION BY REASON AND DEPARTMENT

Attrition Reason

Grade F No Pass Withdraw Auditor Total
TOTAL 3,443 39.8% 82 0.9% 4,625 53.5% 498 5.8% 8,648
Anchorage Campus
Academic Affairs
Honors 1 25.0% 3 75.0% 4
AA Total 1 25.0% 3 75.0% 4
Coll of Arts & Sciences
Alaska Native Studies 2 20.0% 8 80.0% 10
Anthropology 39 34.2% 66 57.9% 9 7.9% 114
Art 69 50.0% 61 44.2% 8 5.8% 138
Biological Sciences 166 46.5% 170 47.6% 21 5.9% 357
Chemistry/Physics 119 30.8% 241 62.4% 26 6.7% 386
Communication 52 54.7% 42 44.2% 1 1.1% 95
Counseling 6 66.7% 3 33.3% 9
Creative Writing/Literary Arts 2 100.0% 2
English 157 38.5% 241 59.1% 10 2.5% 408
Environmental Studies 2 50.0% 2 50.0% 4
Extended Registration 0
Geology 23 41.8% 29 52.7% 3 5.5% 55
Guidance 9 36.0% 14 56.0% 2 8.0% 25
History 190 50.8% 174 46.5% 10 2.7% 374
Interdisciplinary Studies 0
International Studies 9 60.0% 2 13.3% 4 26.7% 15
Journalism & Public Comm 14 35.0% 25 62.5% 1 2.5% 40
Languages 98 45.2% 3 1.4% 94 43.3% 22 10.1% 217
Library Science 4 100.0% 4
Mathematical Sciences 373 38.9% 519 54.1% 68 7.1% 960
Music 50 31.8% 100 63.7% 7 4.5% 157
Philosophy 47 51.1% 42 45.7% 3 3.3% 92
Political Science 33 33.3% 63 63.6% 3 3.0% 99
Psychology 113 47.5% 117 49.2% 8 3.4% 238
Sociology 68 45.3% 77 51.3% 5 3.3% 150
Theater and Dance 37 50.0% 31 41.9% 6 8.1% 74
Women's Studies 2 40.0% 1 20.0% 2 40.0% 5
CAS Total 1,672 41.5% 9 0.2% 2,128 52.8% 219 5.4% 4,028
Coll of Bus/Public Policy
Accounting 57 34.5% 89 53.9% 19 11.5% 165
Business Administration 100 48.5% 1 0.5% 94 45.6% 11 5.3% 206
Computer Info Office Systems 174 46.8% 2 0.5% 168 45.2% 28 7.5% 372
Public Affairs 38 38.8% 58 59.2% 2 2.0% 98
CBPP Total 369 43.9% 3 0.4% 409 48.6% 60 7.1% 841
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TABLE 2

FALL 2000 ATTRITION BY REASON AND DEPARTMENT

Attrition Reason

Grade F No Pass Withdraw Auditor Total
Coll of Hith/Ed/Social Welfare
Counseling 7 100.0% 7
Education 21 18.9% 1 0.9% 88 79.3% 1 0.9% 111
Extended Registration 0
Health Science 0
Human Services 15 48.4% 16 51.6% 31
Justice 62 46.6% 66 49.6% 5 3.8% 133
Nursing/BS 7 16.7% 11 26.2% 22 52.4% 2 4.8% 42
Social Work 5 18.5% 22 81.5% 27
CHESW Total 110 31.3% 12 3.4% 221 63.0% 8 2.3% 351
Comm/Technical College
Air Traffic Control 3 50.0% 1 16.7% 2 33.3% 6
Applied Science & Technology 1 100.0% 1
Architectural/Engineering Tech 1 8.3% 11 91.7% 12
Auto/Diesel Technology 6 50.0% 6 50.0% 12
Aviation Admin/Professnl Pilot 22 42.3% 26 50.0% 4 7.7% 52
Aviation Maint Technology 34 57.6% 19 32.2% 6 10.2% 59
Aviation Technology 0
Community Development 148 37.4% 12 3.0% 191 48.2% 45 11.4% 396
Culinary Arts 25 50.0% 1 2.0% 24 48.0% 50
Dental Assisting 3 100.0% 3
Dental Hygiene 1 100.0% 1
Developmental Studies 31 11.8% 8 3.1% 219 83.6% 4 1.5% 262
Dietetics & Nutrition 4 50.0% 4 50.0% 8
Eagle River/Chugiak 137 51.1% 116 43.3% 15 5.6% 268
Electronics Technology 11 57.9% 8 42.1% 19
Elmendorf AFB 38 38.4% 58 58.6% 3 3.0% 99
Fire Service Administration 12 60.0% 8 40.0% 20
Floral Design 2 100.0% 2
Fort Richardson 53 52.5% 47 46.5% 1 1.0% 101
Medical Assisting 6 23.1% 15 57.7% 5 19.2% 26
Medical Lab Technology 7 100.0% 7
Occupational Safety and Health 1 100.0% 1
Reserve Officer Train Corps 2 15.4% 2 15.4% 9 69.2% 13
Technology 0
Vocational Education 1 100.0% 1
Welding Technology 11 61.1% 7 38.9% 18
CTC Total 545 37.9% 24 1.7% 785 54.6% 83 5.8% 1,437
School of Engineering
Engineering 20 23.0% 57 65.5% 10 11.5% 87
Geomatics 11 55.0% 6 30.0% 3 15.0% 20
SOEN Total 31 29.0% 63 58.9% 13 12.1% 107
Telecourses
Telecourses 187 51.1% 169 46.2% 10 2.7% 366
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TABLE 2

FALL 2000 ATTRITION BY REASON AND DEPARTMENT

Attrition Reason

Grade F No Pass Withdraw Auditor Total
Anchorage Total 2,915 40.9% 48 0.7% 3,778 53.0% 393 5.5% 7,134

Military Programs 20 23.5% 65 76.5% 85

MP Total 20 23.5% 65 76.5% 85
Kodiak College 59 35.5% 8 4.8% 95 57.2% 4 2.4% 166

KoC Total 59 35.5% 8 4.8% 95 57.2% 4 2.4% 166
Kenail College

Kachemak Bay 46 29.9% 5 3.2% 86 55.8% 17 11.0% 154

Kenai Campus 107 27.0% 3 0.8% 249 62.7% 38 9.6% 397

KPC Total 153 27.8% 8 1.5% 335 60.8% 55 10.0% 551
Mat-Su College

MSC Total 245 45.7% 7 1.3% 251 46.8% 33 6.2% 536
Prince William Sound

PWSCC Total 51 29.0% 11 6.3% 101 57.4% 13 7.4% 176
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TABLE 3

FALL 2000 ATTRITION BY STUDENT CHARACTERISTICS

Headcount (Unduplicated)

Enrollment (Duplicated)

Total Attrition % of Section per Total  Attrition % of Section
Number Number  Attrition Headcount Number Number Attrition  per Attritor
Total 15,625 4,790 30.7% 297 46,330 8,648 18.7% 1.81
By Class Standing*
FT Freshman 915 456 49.8% 437 4,001 1,015 25.4% 223
Freshman 1,945 872 44.8% 391 7,610 1,757 23.1% 2.01
Sophomore 1,435 558 38.9% 4.05 5,818 1,040 17.9% 1.86
Junior 1,170 385 32.9% 3.99 4,666 647 13.9% 1.68
Senior 1,847 516 27.9% 3.67 6,782 841 12.4% 1.63
Graduate 515 50 9.7% 2.39 1,232 68 5.5% 1.36
Non Degree/Other 7,798 1,953 25.0% 2.08 16,221 3,280 20.2% 1.68
By Ethnicity
African American 618 264 42.7% 2.87 1,776 471 26.5% 1.78
AK/Am.In 1,107 500 45.2% 343 3,793 1,056 27.8% 2.11
Hispanic 596 221 37.1% 3.01 1,792 385 21.5% 1.74
Asian/Pacific Is. 712 270 37.9% 331 2,354 498 21.2% 1.84
White 11,722 3,288 28.0% 2.93 34,330 5,781 16.8% 1.76
Unknown/Other 870 247 28.4% 2.63 2,285 457 20.0% 1.85
By Gender
Female 9,510 2,702 28.4% 2.94 27,943 4,655 16.7% 1.47
Male 6,064 2,078 34.3% 3.02 18,316 3,972 21.7% 2.24
Unknown 51 10 19.6% 1.39 71 21 29.6% 2.10
By Age Group
Traditional 6,847 2,766 40.4% 3.71 25,419 5,403 21.3% 1.95
Non Traditional 8,778 2,024 23.1% 2.38 20,911 3,245 15.5% 1.60
By Attempted HR
0-3 4,703 743 15.8% 1.13 5,295 797 15.1% 1.07
4-11 5,070 1,559 30.7% 2.47 12,527 2,524 20.1% 1.62
12-15 4,828 2,053 42.5% 4.63 22,374 4,368 19.5% 2.13
16 + 1,024 435 42.5% 5.99 6,134 959 15.6% 2.20

Source: Official Opening and Closing freeze tables, Fall 2000.
* All student, except non degree are admitted students.
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Fall 2000 Attrition by Total Number of Sections Attrited vs. Total Sections Enrolled

Table 3B

Total Sections Attrited by Freshman Students

Total Sections Enrolled 1 2 3 4 5 6 7 Total
1 62 62

2 74 47 121

3 61 25 28 114

4 205 97 67 97 466

5 138 71 39 32 34 314

6 69 29 15 7 13 11 144

7 24 13 7 12 6 4 3 69

8 8 3 3 2 2 2 2 23

9 2 2 2 1 1 1 11

10 1 1 1 3

16 1

Total Freshmen 643 288 161 152 56 19 5 1,328
Total Unduplicated Attritors 1,328
Total Unduplicated Attritors that Totally Withdrew 284
% of Total 21.4%
Average Number of Sections Attrited 2.09
Average Number of Sections Enrolled 4.33
Average Number of Sections Enrolled by Students who Totally Withdrew 3.18

Source: Attrition Data from Official Opening and Closing freeze tables, Fall 2000.
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Fall 2000 Attrition by Total Number of Sections Attrited vs. Total Sections Enrolled

Total Sections Attrited by Sophomore Students

Table 3C

Total Sections Enrolled 1 2 3 4 5 6 7 Total
1 17 17
2 24 28 52
3 31 13 11 55
4 72 25 12 19 128
5 73 42 15 12 18 160
6 62 14 8 5 5 5 99
7 19 11 3 3 1 37
8 5 1 1 7
9 1 1 2

10
11 1 1

16
Total Sophomores 304 133 51 39 25 6 558
Total Unduplicated Attritors 558
Total Unduplicated Attritors that Totally Withdrew 98
% of Total 17.6%
Average Number of Sections Attrited 1.86
Average Number of Sections Enrolled 4.54
3.08

Average Number of Sections Enrolled by Students who Totally Withdrew

Source: Attrition Data from Official Opening and Closing freeze tables, Fall 2000.
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