Streaming Video

The following linked material is copyright-protected and should not be copied, downloaded, or disseminated without proper permission from its author. For more information, visit http://www.uaa.alaska.edu/policy/copyright/.

Playing a streamed video

To view a streamed video, you must have a player. The requirements are different for Windows and Mac users.

Windows

If you do not have Windows Media Player, follow this link

http://www.microsoft.com/windows/windowsmedia/player/download/download.aspx
Macs

It is recommended that you download and install Flip4Mac so that your computer uses QuickTime Player. Go to this link 

http://www.microsoft.com/windows/windowsmedia/player/wmcomponents.mspx
I have a dial-up connection...

For those students who have dial-up connections, you can view these but should do the following to have a good viewing experience:

Windows

·    Click on the video link to begin downloading of the video. 

·    When Windows Media player appears, click the “Pause” button (two vertical lines) to stop the playing of the video. NOTE: The video will still download in the background. 

·    Leave the computer, come back in 15 minutes and click the “Play” button to view the video. 

·    If the video doesn’t play all the way through, click the "Pause" button again and come back in another 15 minutes to continue viewing. 

Mac

·    Click on the video link to begin downloading the video. 

·    When QuickTime player appears, it will show the progress of downloading the video, but will not play. 

·    Leave the computer, come back in 15 minutes and click the “Play” button to view the video. 

·    If the video doesn’t play all the way through, click the "Pause" button again and come back in another 15 minutes to continue viewing. 

ADDING A LINK TO A STREAMING FILE WITHIN BLACKBOARD

At this time there is really only one way to add links to files on the streaming server. The following directions outline the Add External Link process step-by-step. Once the link is added within the course, students will be able to click the link that in turn will automatically open the file within their computer’s default media player. The preferred media players used to view the streaming files include Windows Media Player (PC) and Flip4Mac (Mac).

From the Course Menu:

1. Click on the Content Area (Syllabus, Materials, Assignments, Resources, etc) within which you’d like to place the link.

2. Click Edit View in the top right hand corner of the Content Area page.
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3. Click on Add External Link.

4. In section 1:
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a. Type a name for the URL or link in the Name field.

b. Copy the url from the address line in the browser or from another source.

c. Paste the complete address into the URL field.

The following is an example of what the url for a file on the streaming server should look like.

Example: mms://wm.uaa.alaska.edu/….

Notice: The url to a file on the streaming server does NOT begin with http.

d. Type a description or summary of what the students will be seeing if they click on this link and why you would like them to view the link.

5. In section 2 of the Add External Link page:
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a. Select Yes to make the link visible to the students.

b. Select No for the launch item in external window prompt The link will automatically open a media player on the student’s computer.

c. Select Yes or No based on whether or not you want Blackboard to track the number of students who click on this link.

6. Click Submit to create the link within the Content Area.

If you have any technical difficulties please contact IT Call Center at 786-4646

