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Internal Formal Complaint Process 
 

Formal Complaint in Writing Received 
 

 
 
 
 
           
                          
                                                      
 
   
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 
 
 
 
 

 
 

 
 
 
 
 
 

 
 

 
 
 

 
 
 

 
 
 

 
 
 
 
UAA reserves the right to deviate from this process when necessary. 

 
 
 
 
 
 

Initial Review of Complaint 
Establish Jurisdiction 
UAA student, faculty, staff 
Filed within a Reasonable Time
Prima Facie 

Collective Bargaining Agreement Employee 
Representation Notification 

Complaint Referred to Appropriate Office  
Human Resources Department 

Interview Complainant 
Establish Specifics of Complaint

File Inactivated 
Complaint Closed 

Complaint Referred to Appropriate Office 
Human Resources Department 

Notification of Complaint 
 Respondent Notified 
Management notified  
Supporting Documentation 
Requested File Inactivated 

Complaint Closed 

Main Investigative Process 
Complainant/Respondent/Witnesses
Interviews 
Data Gathered 

Investigative Analysis 
Review of Documents 
Review Witness Interview Statements 
Investigative Summary Report  

Consult Management 
Legal Assistance 

Formal Investigation Report  
to Respondant and Complainant 
 

Complainant/ Respondent  
Request Review from Chancellor within Five Business 
Days 

File Inactivated 
Complaint Closed


