UNIVERSITY of ALASKA

STATEWIDE OFFICE of HUMAN RESOURCES

On December 5" a Representative from Premera Blue Cross will be in ADMIN 125 (in
the Human Resource Services Conference Room) to meet with employees who are
having claims processing issues.

Please bring your explanation of benefits (EOB’s) or anything else you want Premera
Blue Cross to review, to help explain to the representative the problems you are having.

To schedule an appointment for Tuesday call 677-2417. 1t is helpful if you provide your
ID number and question at time of scheduling to best help you.



