Chief Information Officer

e Lead Administrative Coordinator

Director, Service Center

Administrative Coordinator

AV Services

Lead Media (AV) Coordinator

Media (AV) Consultant

Media (AV) Consultant

Media (AV) Technician

Media (AV) Aides
(4.5 Student FTE)

IT Call Center

Lead Call Center Technician

Call Center Technician

Call Center Technician

Call Center Technician

Call Center Technician

Call Center Technician

Call Center Technician

Call Center Technician

Call Center Technician

Student Call Center Technicians

Student FTEs)

Computer Labs

Computer Lab Coordinator

Computer Lab Consultants
(11.5 Student FTE)

Desktop Support

Lead Desktop Technician

— Desktop Technician

Desktop Technician

L Desktop Technician

Lead Customer Service

Call Center Technician |

Call Center Technician |

Student Assistant C
1.0 Stud!

Director, eM

edia Services

— Administrative Coordinator

Media Services

Lead, Media Services

— Media Design Specialist

— Media Design Specialist

L Media Design Specialist
1.0 Student FTE

Instructional Design

Senior Instructional Developer

Instructional Developer
Instructional Developer

Director, Infrastructure Services

Network Engineering ‘

Lead Network Engineer

— Network Engineer

Communications Technician

— Communications Technician

Systems| Engineering

Lead Systems Engineer

Systems Engineer

Network/Systems Operation Center ( ] :
Lead Software Engineer

Lead N/SOC System Admin

N/SOC System Administrator

Software Engineer

Software Engineer

N/SOC System Administrator

x i

M Software Engineer

5 Student FTE
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