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Welcome 

 

 

 

 

Dear UAA Social Work Students: 

 

Welcome to the University of Alaska and the School of Social Work. We are excited that you have 

chosen to study social work with us and we promise to work hard with you to prepare you for an 

exciting career in social work.  

 

This handbook has been prepared to acquaint you with information, policies, procedures, and 

frequently asked questions about the Bachelor of Social Work Program at UAA. Together with 

the UAA catalog, which contains policies of the University, this handbook will provide you with 

details about various aspects of program advising, admission, coursework, and practicum. Please 

note that the current UAA catalog is the “ultimate authority.” This handbook does not supersede 

the UAA catalog. While it is intended as reference, we realize that it cannot answer every 

question. We urge you to consult your advisor for any additional assistance you may require. 

 

The purpose of social work is to assist individuals, families, groups, organizations, communities, 

and society as a whole in improving the quality of life. Toward that client-centered commitment, 

the BSW program enables students to attain the knowledge, skills, and values on which 

professional practice as a social work generalist is based. Students are well prepared for entry-

level, client-centered, generalist social work practice. 

 

Our purpose is education, and the School of Social Work is available to help make that 

educational experience a positive one. You may visit us in the Gordon Hartlieb Hall, Suite 106, 

or call us at 786-6900. If you do not have an academic advisor, we will be happy to assign one to 

you. My door is always open to you, and I hope that you do stop by and visit.  

 

Welcome to our program. On behalf of all of our faculty and staff, best wishes for a successful 

academic year.  

 

 

 

 

 

 

Kathi Trawver, Assistant Professor 

BSW Program Coordinator 
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SOCIAL WORK PROGRAMS
 

The University of Alaska Anchorage is part of the State of 

Alaska's University system. The School of Social Work is 

an academic unit within the College of Health. The School 

administers the Bachelor of Social Work (BSW) and the 

Master of Social Work (MSW) degree programs. 
 

The Social Work Program at UAA began in 1973 within 

the Department of Sociology. By 1976, the course work 

for a BSW was in place and the Board of Regents 

approved the BSW degree. UAA then sought national 

accreditation for its social work program from the Council 

on Social Work Education (CSWE). Accreditation of the 

BSW program was granted in 1978 and has continued 

since.  
 

In February 1994, the University Board of Regents 

approved the Master of Social Work degree curriculum. In 

June 1995, the Council on Social Work Education 

(CSWE) Commission on Accreditation granted Candidacy 

Status to the MSW Program. The first MSW cohort was 

admitted in August 1995 with the first graduating class in 

1997. In June 1999, the MSW Program was granted Initial 

Accreditation, retroactive to all graduating classes of the 

MSW Program.  

 

Both the MSW Program and the BSW Program were 

granted full accreditation June 2002, reaffirmed in 2010, 

and are now accredited through June 2018. 
 

Like overall University accreditation, CSWE accreditation 

assures the student of a quality education which meets 

nationally accepted professional standards in social work. 
 

Full-time faculty – all with at least the Master's Degree in 

Social Work – teach the undergraduate Social Work 

curriculum and supervise the practica, with periodic 

assistance from part-time or visiting instructors and agency 

field instructors. 

 

Nondiscrimination Policy 

 

It is the policy of the School of Social Work that all 

aspects of the BSW and MSW Programs, as they 

affect students, faculty, or staff, will be conducted 

without discrimination on the basis of race, ethnicity, 

national origin, color, sex, sexual orientation, gender 

identity or expression, age, marital status, political 

belief, religion, immigration status, mental or physical 

disability, veteran status, pregnancy or parenthood. 

The School and its faculty fully adhere to the NASW 

Code of Ethics. We welcome students of different 

backgrounds, celebrating the diversity of Alaska and 

the United States. 
 

SCHOOL LOCATION AND 

CONTACT INFORMATION 
 

The School of Social Work offices are located in Suite 106 

of the Gordon Hartlieb Hall, northwest of the Lucy Cuddy 

Center. We are closest to the North Parking Lot. 
 

Our mailing address is: 

School of Social Work 

Gordon Hartlieb Hall, Suite 106 

3211 Providence Drive 

Anchorage, Alaska 99508-8230 

 

Our main telephone number is: 

(907) 786-6900 

 

Our fax number is: 

(907) 786-6912 

 

Our website is:  

http://www.uaa.alaska.edu/socialwork 

 

Our business hours are: 

Monday through Friday 

8:00 a.m. to 5:00 p.m. Alaska Standard Time 

 

The Dean of the College of Health has offices located in 

Suite 205 of the Professional Studies Building (PSB). The 

phone number for the Dean’s office is (907) 786-4406. 
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SCHOOL OF SOCIAL WORK ADMINISTRATION, STAFF, & FACULTY 

 

The School of Social Work has a strong, experienced, and active faculty and staff who are able to help you with 

in meeting your academic goals. Feel free to contact these individuals for assistance.   

 

Administration 
 
Director, School of Social Work 

Elizabeth A. Sirles, Ph.D. 

The Director of the School of Social Work is the chief 

administrator for the School. The Director is responsible for 

the day-to-day operations of the school and management of 

the School’s resources. The Director is available to assist 

students who have special needs or are having problems 

within the School. Please feel free to stop by the office to 

discuss concerns, share ideas, and become involved in 

School activities. 

 

BSW Field Education Coordinator 

Janet Emerman, MSSW 

The BSW Field Education Coordinator is responsible for 

identifying and training field instructors, placing BSW 

students in field settings, overseeing the field education 

process, and handling problems that may arise for BSW 

students or field instructors regarding field education.  

 

MSW Field Education Coordinator 

Eva Kopacz, LCSW, MSW 

The MSW Field Education Coordinator is responsible for 

identifying and training field instructors, placing MSW 

students in field settings, overseeing the field education 

process, and handling problems that may arise for MSW 

students or field instructors within the Anchorage Bowl 

regarding field education.  

 

 

BSW Program Coordinator 

Kathi Trawver, LMSW  

The BSW Program Coordinator is responsible for 

overseeing the day-to-day operations of the BSW Program, 

BSW program development, and working with the Social 

Work faculty and staff, UAA administration, and CSWE to 

ensure BSW program integrity. The Coordinator is 

responsible for BSW Curriculum, program admissions, 

scheduling courses, overseeing the advisement of BSW 

students, and trouble-shooting for the BSW Program.  

 

MSW Program Coordinator 

Chad Morse, MSW 

The MSW Program Coordinator is responsible for 

overseeing the daily operations of the MSW Program, 

MSW Program development, and working with the Social 

Work faculty and staff, UAA Administration, and CSWE to 

ensure MSW Program integrity. 

 

The MSW Program Coordinator is also responsible for the 

coordination of the MSW Distance delivery program, 

scheduling courses, promoting the program, and helping 

distance students connect with on-campus students and 

School activities. 

 
 

 

School of Social Work Staff 

Mary Parker MARY@uaa.alaska.edu 

Office Manager  786-6911 

The School Office Manager is responsible for 

administering MSW admissions, personnel, budget, staff 

supervision, and other school activities. Mary is the 

primary contact person for questions concerning 

MSW admissions. 

 

Eva Wilson EVA@uaa.alaska.edu 

Ken Schultz KESCHULTZ@uaa.alaska.edu 

School Assistants 786-6900 

Primarily responsible for managing the overall daily 

operations of the office and provide fiscal assistance to 

the Office Manager.  

 

Suzanne Dvorak SUZANNE@uaa.alaska.edu 

Field Education Assistant 786-6910 

Primarily responsible for assisting with the operations of 

the BSW and MSW Field Education Programs.  

 

Sharie Field SHARIE@uaa.alaska.edu 

Academic Assistant 786-6971 

Primarily responsible for supporting the faculty, students, 

and distance delivery program in a variety of academic 

tasks and responsibilities.  

 

Each staff member is cross trained in the academic, 

field education, distance program, and overall 

functioning of the School qualifying them to assist every 

visitor and caller. 
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Faculty 

 
 

Mary Dallas Allen, Assistant Professor 
The College of William and Mary, B.S. (1995); 

Virginia Commonwealth University, M.S.W. (2001); 

Portland State University, Ph.D., (2008). Telephone:  

(907) 786-6905 

Email:  MDALLEN@uaa.alaska.edu  

 

 

Tracey Burke, Associate Professor 
Villanova University, B.A. (1989); University of 

Minnesota-Twin Cities, M.S.W. (1994); University of 

Washington, Ph.D. (2003). 

Telephone:  (907) 786-6905 

Email:  TKBURKE@uaa.alaska.edu  

 

 

Patrick M. Cunningham, Associate Professor 
University of Utah, B.S. (1960); Fordham University, 

M.S.W. (1964); University of Utah, D.S.W. (1989).  

Telephone:  (907) 786-6902 

Email:  AFPMC@uaa.alaska.edu  

 

 

Janet Emerman, Clinical Professor  
University of Wisconsin, B.A. (1971) and 

M.S.S.W. (1972). 

Telephone:  (907) 786-6903 

Email:  JANET@uaa.alaska.edu  

 

 

Mel Henry, Clinical Associate Professor 

Warner Pacific College, B.A. (1964); Portland State 

University, M.S.W. (1966); University of Southern 

California, D.S.W., M.P.H. (1975) 

Telephone:  (907) 786-6908 

Email:   MELHENRY@uaa.alaska.edu  

 

 
Eva Y. Kopacz, Professor  
Goshen College, B.A. (1972); Western Michigan 

University, M.S.W. (1974).   

Telephone:  (907) 786-6909 

Email:  AFEYK1@uaa.alaska.edu  
 

 

Randy H. Magen, Professor 

Michigan State University, B.A. (1979); University of 

Wisconsin-Madison, M.S.S.W. (1987); University of 

Wisconsin-Madison, Ph.D. (1992).   

Telephone: (907) 786-6901 

Email:  MAGEN@uaa.alaska.edu  

 

 

Chad Morse, Clinical Professor 
Harding University, B.A. (1985); Washington University 

in St. Louis, M.S.W. (1987).  

Telephone: (907) 786-6904 

Email:   AFCEM@uaa.alaska.edu  

 

 
Nancy Scheetz-Freymiller, Clinical Assistant Professor  
Kansas State University, B.S. (1970); University of 

Wisconsin-Madison, M.S.S.W. (1978) 

Telephone: (907) 786-6898 

Email:   AFNS3@uaa.alaska.edu  

 
 

Elizabeth A. Sirles, Professor   
University of Kansas, B.G.S. (1978); University of 

Kansas, M.S.W. (1980); Washington University in St. 

Louis, Ph.D. (1984).   

Telephone: (907) 786-6907 

Email:  S IRLES@uaa.alaska.edu  

 

 

Kathi Trawver, Assistant Professor 

University of Northern Iowa, B.S.W. (1979); University of 

Alaska Anchorage, M.S.W. (1998). University of Texas at 

Austin, ABD (2008).  

Telephone: (907) 786-6915 

Email:  ktrawver@uaa.alaska.edu  
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MISSION OF THE UAA BSW PROGRAM 

 
In keeping with the expressed mission of the 

University of Alaska Anchorage, the mission of the 

UAA BSW Program is to prepare generalist social 

workers who enhance human well-being and promote 

social and economic justice for people of all 

backgrounds, particularly those in Alaska.  

 

Alaska’s unique and rich multicultural populations, 

geographic remoteness, and frontier status allow the 

real potential for skilled social work professionals to 

make a profound impact on social and economic 

injustice in our state. 

 

Generalist Social Work practice is defined as a 

multiple theoretical orientation of values and skills 

that is transferable between and among diverse 

contexts and location and a) uses the systems, person-

in-environment, strengths, and client empowerment  

perspectives; b) provides multi-systems level 

interventions (micro – mezzo - macro); c) applies 

critical thinking to the planned change process 

(assessment, intervention, evaluation, termination); d) 

integrates direct practice with social policy and social 

work research; and e) is guided by the NASW 

professional Code of Ethics. 

 

BSW PROGRAM 

GOALS AND OBJECTIVES 

 

BSW Program Goals 
Based upon the mission established for the BSW 

program, the program goals are to prepare Generalist 

Social Work practitioners who are: 

 

Goal 1 • Competent in multiple entry-level practice 

roles across client systems, particularly within the 

state of Alaska; 

 

Goal 2 • Committed to the enhancement of human 

well-being;  

 

Goal 3 • Committed to the promotion of social and 

economic justice for people of all backgrounds, 

particularly those in Alaska;  

 

Goal 4 • Guided by the values and ethical standards 

of the social work profession;  

 

 

Goal 5 • Prepared to enhance the quality of service  

delivery systems; and  

 

Goal 6 • Knowledgeable, skillful, and sensitive with  

people from diverse backgrounds. 

 

BSW Program Objectives 
 

In line with the UAA BSW program goals, program 

objectives are outlined in what graduates are able to do. 

UAA BSW graduates:   

1. Demonstrate professional use of self and apply 

critical thinking skills to professional generalist 

social work practice. 

2. Demonstrate the use of professional standards, 

values, and ethics. 

3. Are sensitive to the needs of diverse and at-risk 

populations, and practice without discrimination. 

4. Understand the forms and mechanisms of 

oppression and discrimination and apply 

strategies of advocacy and social change to 

advance social and economic justice. 

5. Demonstrate their knowledge of the history of 

the social work profession, its current structures, 

and issues.  

6. Apply the knowledge and skills of generalist 

social work practice planned change process with 

individuals, families, groups, organizations, and 

communities. 

7. Apply empirically-based theoretical frameworks 

and knowledge of the bio-psychosocial-spiritual 

variables that affect development, behavior, and 

interactions. 

8. Analyze, formulate, and influence social policies.   

9. Evaluate research studies and apply research 

findings to practice. 

10.  Use communication skills effectively with 

consumer populations, colleagues, organizations, 

and communities. 

11. Effectively use supervision and consultation. 

12. Function within the structure of organizations 

and service delivery systems, and seek necessary 

organizational change.
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DECLARATION OF MAJOR  

 

Admission to UAA is required for all students 

planning to earn a BSW degree. Enrollment 

Management, located in the University Center, will 

provide guidance and requirements of the admission 

process.   

 

You may declare Social Work as a pre-major at the 

time of admission to UAA or at any time prior to 

applying for full admission to the BSW program and 

admission to practicum in your Junior year (described 

later in this handbook).  

 

The university catalog that is in effect at the time 

the social work major is declared is the basis for 

all requirements and future advising. If 

requirements change in future years, they will not be 

substituted for requirements in effect when students 

declared social work as their major. Enrollment 

Management issues a written certificate of 

acceptance, refers the student to the School of Social 

Work for assignment of an academic advisor, and 

confirms student’s academic calendar year. 

 

It is important for each student who declares social 

work as a pre-major to be aware that doing so in no 

way ensures that the student will be admitted to 

practicum or will graduate with a BSW degree. 

 

TRANSFER CREDITS 

Credits are earned at UAA or may be transferred here 

in accordance with overall University transfer 

policies as detailed in the UAA catalog. The 

following are procedures which guide the transfer 

student:  

1. Official transcripts (those sent directly from one 

university to another) are sent to Enrollment 

Management at UAA. 

2. UAA Enrollment Management evaluates transfer 

credits, issues a statement of credits accepted, 

and indicates the area in which they will be 

applied in the BSW program at UAA. (Credits 

from non-accredited BSW programs generally 

are not accepted as substitutes for credits in the 

Social Work major). 

3. Courses not in the Social Work major are 

reviewed by the faculty advisor and student to 

determine which UAA general education 

requirements have been satisfied. If appropriate, 

the advisor will assist the student with a petition 

to receive credit(s) for courses initially not 

accepted by Enrollment Management. 

4. Courses from an accredited social work program 

and have tentatively been reviewed by 

Enrollment Management are reviewed by the 

School of Social Work to determine final 

transferability. Rreview is based upon the 

similarity of course content, requirements, and 

field experience. 

 

Similarity is validated by such things as equivalent 

course outlines, course syllabi, and/or equivalent 

course descriptions. 

 

Please be aware that quarter credits will not transfer 

in as  semester credits, and may require the student to 

take additional credits. 

 

The BSW Program Coordinator gives final approval 

for determining which UAA Social Work courses are 

equivalent to the transfer credits.  

 

It is recommended that transfer students locate course 

descriptions, outlines, syllabi, and other 

documentation needed to support transfer and 

petition requests for UAA Social Work courses.  

 

 

Felony Policy 
 

The School of Social Work BSW Admissions 

Committee will, at its discretion, deny an applicant 

admission if the committee finds that the applicant’s 

history of felony or misdemeanor convictions make 

the applicant unfit for social work practice. The 

committee will consider the number and recentness 

of any convictions, and the relationship those 

convictions may have on practice. 

 

Notwithstanding the above, a person who has been 

convicted of a felony crime against a person, as 

described in AS 11.41, within the ten years before the 

date of application, is unfit for admission to the BSW 

Program and will be denied. 
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ADMISSION TO THE SOCIAL WORK 

PROGRAM AND APPLICATION FOR 

PRACTICUM 

Please Note: Application for formal admission to the 

Social Work BSW Program and application for entry 

into practicum are submitted together as a packet. 

Please read the following carefully. 

 

A BSW degree is a professional degree. The School 

of Social Work evaluates admission to its Program 

and Practicum with the utmost of care. Because our 

resources are limited and because we wish highly 

qualified students to represent our profession, we 

must be selective. Students who have good 

attendance, arrive on time to class, are respectful of 

instructors and other students, complete assignments 

on time, contribute in the classroom, and exhibit 

strong communications skills (oral and written) will 

have a competitive edge. Likewise, students who do 

not adhere to School ethics, standards, and 

expectations as described in the “Academic and 

Professional Requirements” section of this 

handbook (p. 23-36), will be judged as less 

qualified. 

 
COMPLETION OF ALL IDENTIFIED 

REQUIREMENTS DOES NOT ENSURE 

ADMISSION TO THE PROGRAM AND ENTRY 

INTO SWK 430 (SOCIAL WORK PRACTICE) 

AND SWK 495A (SOCIAL WORK 

PRACTICUM).   

 
The final decision to admit the student to the 

program and to practicum is based on the 

professional judgment of the Social Work faculty. A 

student who disagrees with the faculty’s final 

decision is referred to the standard grievance 

procedure outlined in the University catalog. 

 

 

Admission to the BSW Degree Program 

Purposes: 

1. To provide Social Work faculty the opportunity to 

assess, with the student, the appropriateness of 

social work as an education choice. 

2. To affirm and guide the student toward 

achievement of education and professional goals. 

3. To afford the student the opportunity for 

academic and professional self-assessment. 

4. To assess the student’s commitment to social 

work values and ethics. 

Minimum Requirements and Procedures: 

To apply for formal admission to the BSW degree 

program, the student must: 

1. Submit a completed application packet for 

admission to the BSW Program which includes 

the following documents:  

a. An application to the BSW Program; 

b. An application to the Practicum portion of 

the BSW Program; 

c. A Change of Major form (changing the status 

from pre-major to full-major); and 

d. An admissions Statement (guidelines will be 

provided). 

e. Submit certification by Advisor of Student’s 

Completion of General Education 

Requirements (GERs), including 

prerequisites, with a cumulative GPA of 2.0 

or higher. Note: Human Biology, 

Psychology 150, and Sociology 101 require 

a grade of ‘C’ or better.   

 

2. Have completed the Major Liberal Arts 

Foundation Requirements and the following 

Social Work courses with a grade of “C” or 

better:  

SWK/HUMS A106 

Introduction to Social Welfare 

SWK A206  

Introduction to Social Work 

SWK A243  

Cultural Diversity & Community  

Service Learning 

SWK A342 

Human Behavior in the Social Environment 

SWK A330 

Social Work Practice I  

SWK A331  

Social Work Practice II: Organizations and  

Communities  

SWK A424  

Social Work Research  

 

Many student do not have all required courses 

completed at the time of application. In this event, the 

student may be admitted to the BSW program 

conditionally, and will be required to complete the 

courses with a C or better prior to the fall semester in 

which they plan to enter practicum. 
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3. Participate in a student-faculty-community 

member interview related to the student’s 

academic readiness to complete the requirements 

of the program and assessment of the student’s 

readiness and appropriateness for admission to 

the program and enter practicum. 

 

All submitted materials are reviewed and evaluated 

by BSW faculty members to determine the student’s 

overall readiness and appropriateness for admission 

to the BSW Program and Field Practicum.  

 

Admission recommendations are made by the BSW 

Admissions committee and submitted for approval by 

the entire School of Social Work faculty.  

 

Notification / Procedures 

Students are notified in writing on or before 

December 15th of their admission status in relation to 

the program. The possible admission outcomes are as 

follows: 

 

1. Admission Granted: To both BSW degree 

program and to practicum without conditions. 

 

2. Admission Granted with Conditions. 
Admission is granted to both the BSW Program 

and Practicum, but is contingent upon successful 

completion of required courses prior to program 

entry in the Fall of the Senior year;  

 

3. Admission Deferred: A decision by faculty to 

delay acceptance into the BSW program. Terms 

and timelines related to student performance are 

developed and subsequent admission to the 

program is based on successful demonstration of 

competence in the areas identified; or  

 

4. Admission Denied: Admission may be denied if 

the student has not:  

 

a. Met academic standards;  

b. Successfully completed required liberal arts 

foundation and core courses;  

c. Demonstrated professional social work standards 

and/or interpersonal skills; and/or 

d. Demonstrated the ability or interest to complete 

the remaining requirements for the BSW degree.  

 

When admission is denied, the student will be: 

notified in writing of the admission decision; is 

invited to seek advising regarding changing majors; 

and is provided with School and University grievance 

procedures.   

 

 

Application for Practicum 

 

The application for field practicum is submitted with 

the application for admission to the Social Work 

degree program. The combined application packet 

is due on the last Friday in October for the 

following academic year. Bachelor of Social Work 

practicum begins only in the fall semester. 

Submission of a completed field application 

packet is required by the last Friday in 

October which includes: 

¶ Application for Field Education form; and 

¶ Student Practicum Interest form. 

 

 

Important Note: 
 

If accepted into the BSW Program and into 

Social Work Practicum I (SWK A495), the student 

must return a disclosure statement to the Field 

Education Coordinator, presented or postmarked no 

later than May 1 of the application year. 

 

 
The disclosure statement includes identification 

of: 

 
1. Any criminal or civil adjudication/ conviction; 

and 

2. Current substance abuse and/or other 

social/emotional problems which might impact 

planning for practicum placement. 
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The purposes of such disclosures are: 

 

1. To protect clients, and 

2. To meet agency requirements for personnel 

working in their agency (some agencies also 

require their own background check/disclosure 

statement).  

 

Disclosure of this information does not preclude 

admission to the Social Work Program or to 

Practicum. The situation is discussed with faculty 

with the goal of ensuring that ethical responsibilities 

of social work education and practice are met.  

 

 

 

DEGREE REQUIREMENTS 

 
In accordance with University policy, 120 credits at 

the 100 level and above are required for the BSW 

degree. Students must earn at least 42 upper division 

credits (300 or 400 level), including 24 upper 

division courses in residence. Students must earn at 

least 30 credits in residence, and transfer students 

must earn in residence at least 12 credits in each 

major field.  

 

Each student’s catalog year is established when the 

student is admitted into the degree program either as 

a pre-major or major. Students must graduate under 

the requirements of their UAA catalog year or may 

elect to graduate under the requirements under the 

catalog in effect at the time of graduation. 

 

 
 

BSW PROGRAM COURSE 

DESCRIPTIONS BY SEQUENCE 

 

The following lists the primary sequences in the 

Social Work major and the courses within each 

sequence. The semester during which most courses 

are offered is indicated.  

The five curriculum sequences described below 

embody the Professional Social Work Foundation 

and are offered primarily during the junior and senior 

years of the BSW program. Each sequence and each 

course within each sequence provide essential 

content necessary for generalist social work practice.   

 

Human Behavior Sequence 

 

SWK A243:  Cultural Diversity and Community 

Service Learning  

(3 credits) Fall and Spring 

Prerequisite: None 

An introduction to the issues of diversity in the 

United States from a social work perspective. 

Focuses on sensitivity to populations at risk of 

discrimination and oppression. Knowledge and 

insights gained through the readings, class 

discussions, and activities will be applied to students’ 

interactions with clients of community-based partner 

organizations as part of a required service learning 

component. 

 

SWK A342: Human Behavior in the Social 

Environment  

(3 credits) Fall Only 

Prerequisites:  PSY A150 & one of the following: 

BIOL A102, A111, A112, A115, or A116; or LSIS 102 

or LSIS A201 

Identification and analysis of various theoretical 

frameworks for understanding human behavior with 

emphasis on the interactions between the individual 

and the environment. A social systems model serves 

as the organizing framework for addressing the 

behavior and development of individuals, groups, 

families, organizations, and communities with 

emphasis on the reciprocal influences between 

individuals, societal institutions, and diverse 

economic, political, and psychological variables 

which influence behavior, growth, development, and 

change. 

 

 

Social Work Research 
 

SWK A424: Social Work Research  

(3 credits) Fall Only 

Prerequisite: SWK A206 

Introduces students to fundamental research 

principles and practices in Social Work. Emphasis is 

on preparing students to be informed consumers of 

the professional research literature.   
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Social Welfare Policy Sequence 
 

SWK A106: Introduction to Social Welfare  

(3 credits) All Semesters 

Prerequisite: SOC A101 

Cross-listed:  HUMS A106 

Analyzes social inequality and the American social 

welfare state.  Traces historical evolution of 

government and non-government response to the 

provision of basic needs, opportunities, and rights for 

its citizenry, especially vulnerable populations.  

Investigates historical and persisting dilemmas--

ethical, political, cultural, and economic--explicit and 

implicit, in achieving social justice.  Assists in 

understanding of social welfare problems and 

solutions 

 

 

SWK A206: Introduction to Social Work  

(3 credits) Fall and Spring 

Prerequisite:  SWK/HUMS A106   

Introduces the profession of social work and its place 

in the social welfare institution. Emphasis is placed 

upon consumer-centered, generalist social work and 

the knowledge, skills, abilities, and values necessary 

for professional practice.  Fields of social work 

practice are studied in terms of the programs and 

services provided to consumer systems and social 

work’s role within these fields. 
. 

 

SWK A406: Social Welfare: Policies and Issues 

(3 credits) Spring Only 

Prerequisites:  SWK A206 
Formulation of social welfare policy as the result of 

interacting social, political, and economic factors.  

Emphasis is placed on analyzing various current social 

welfare policies and on methods of influencing policy 

development and change. 

 

 

Social Work Practice Sequence 
 

SWK A330: Social Work Practice I  

(4 credits) Fall Only 

Prerequisites:  SWK/HUMS A106 and SWK A206 

Fee:  $15 
Introduces basic interviewing skills and the planned 

change process for the social work profession. 

Emphasis will be on understanding and implementing a 

planned change process with individuals, supported by 

social work values, ethics, skills, and theory. Course 

includes lecture and interviewing lab. 

 

 

SWK A331: Social Work Practice II: 

Organizations and Communities 

(3 credits) Spring Only 

Prerequisite:  SWK A330 
Generalist social work practice course with emphasis on 

using the planned change process with organizations 

and communities. Covers selected theoretical 

frameworks applicable to professional practice with 

these macro client systems. 
 

SWK A430: Social Work Practice III: Groups and 

Families 

(3 credits) Fall Only 

Prerequisites:  SWK A331, and admission to BSW 

Program 

Corequisite:  SWK A95A 
Focuses on generalist social work practice with groups 

and families.  Emphasis will be on understanding and 

implementing a planned change process with groups 

and families, supported by social work theories, skills, 

values, and ethics. 

 

SWK A431: Social Work Practice IV 

(3 credits) Spring Only 

Prerequisites:  SWK A430 and A495A 

Corequisite:  SWK A495B 
Recaps and expands upon the material in Social Work 

Practice I-III as well as other Social Work major 

requirements. Special attention is paid to the transition 

from student to emerging professional, with emphasis 

on professional competence, evidence-based practice, 

ethics, and diversity in 21
st
 century Alaska. 

 

SWK A481: Case Management in Social Work 

Practice  

(3 credits) Spring and Summer 
Prerequisites:  SWK A330 
Covers the identification of issues, procedures, 

responsibilities, skills, and processes for effective case 

management. Includes theory-based skills regarding 

client identification and outreach, assessment, service 

planning, coordination, monitoring, advocacy, and 

evaluation along with written communication skills for 

coordinated service delivery. Issues relevant to special 

client populations are identified and analyzed. 
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Social Work Practicum Sequence 
 

SWK A495A: Social Work Practicum I 

(6 credits) Fall Only 

Prerequisites: SWK A331; admission to BSW 

Practicum and Practicum sequence 

Corequisite SWK A430;  

Fee:  $25 
Initial social work practicum/field placement in which 

knowledge, skills, values, & ethics of generalist social 

work are applied to client-centered planned change. 

Emphasis is on application of generalist practice skills 

in the areas of interviewing, assessment, and planning 

for client system intervention.  

 

 

SWK A495B: Social Work Practicum II 

(6 credits) Spring Only 

Prerequisites:  SWK A430 and SWK A495A 

Corequisite:  SWK A431 

Fee:  $25 
Continuation of social work practicum/field placement 

in which knowledge, skills, values, and ethics of 

generalist social work are applied to client-centered 

planned change. Emphasis is on application of 

generalist practice skills in the areas of planning, 

implementing, evaluating, and terminating client system 

intervention. Application of social work roles and 

readiness for entry into the profession are key 

objectives. 

 

 

Electives 
 
Six (6) credits of Social Work upper division electives 

are required for the BSW degree. Electives vary from 

semester to semester depending on resources, student 

interest areas, and community demand (see current 

UAA Catalog for course descriptions). The below 

courses are examples of elective courses routinely 

offered in the BSW program.  
 

 

SWK A290: Special Topics in Social Work  

(up to 3 credits) All Semesters 
Introduction to special topics related to social work 

practice.  Course may be repeated for credit with a change 

of topics for a maximum of six credits. 

SWK A363: Great Books in Social Work 

(3 credits) Fall Only 
Prerequisites:  ENGL A111 and SWK A106 

Focuses on the directed reading of a social work text which 

has enduring significance for the profession, supplemented by 

other readings.  The focal text and supplemental readings will 

vary with the instructor.   

SWK A409: Introduction to Child Welfare 

(3 credits) Fall Only 
Prerequisite: None 
Survey of public and private child welfare services from a 

historical perspective and examination of current child 

welfare services available to children and their families.  

National standards for services are reviewed along with policy 

development, legislation, funding, and research related to 

programs, and service delivery. Services such as in-home 

support, permanency planning, child protection, foster care, 

adoption, and residential care will be addressed. 

SWK A440: Social Work Practice in Mental 

Health and Addictions   

(3 credits) Fall Only 
Prerequisite: Junior or Senior Standing  
Preparation for work in a variety of social service settings in 

which clients may be coping with problems related to mental 

disorders and/or addiction. A research based analysis of 

addictions and mental disorders as they are manifested 

independently and in combination; and the impact of those 

disorders upon clients involved in a variety of service systems 

such as child welfare, corrections, and domestic violence. 

SWK A498: Social Work Senior Honors 

Research Project 

(3 credits) Fall Only  
Prerequisite:  HNRS A310 or SWK A243,  

and SWK A363  

Design and complete a project which demonstrates 

advanced scholarship in the social work field and which is 

grounded by theory and professional standards of social 

work practice. Emphasis of the seminar will be on 

assisting students to identify and clarify project ideas in a 

peer-critiqued environment, and on refining knowledge 

and skills to successfully complete a project of a 

quantitative or qualitative nature at a micro, mezzo, or 

macro social work level. 

SWK A490: Selected Topics in Social Work  

(up to 3 credits) 

Fee:  $10 All Semesters 
Focus on current topics related to social work services, 

diverse client groups, and field of practice. For example 

selected topics may include homelessness, social work and 

the law, child trauma, social work in the schools, and 

immigration.   Course may be repeated for credit with 

different subtitles. 
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Social Work Departmental Honors 

 
The Bachelor of Social Work Program recognizes 

exceptional performance by conferring Departmental 

Honors in Social Work.  The award is noted on 

student’s permanent transcript.  In order to receive 

Honors in Social Work, a student must meet each of 

the following requirements: 

 

1. Complete all requirements for the BSW degree.  

A minimum of 30 credits applicable to the BSW 

degree must be completed at UAA; 

2. Have a GPA of 3.75 or higher in ALL upper 

division (300 and 400 level) social work courses; 

3. Completion of:  

a. SWK 363 Social Work Great Books Seminar 

(offered in the spring semester) 

b. SWK 498 Social Work Senior Honors 

Research Seminar ( 

4. Complete one course in applied statistics with a 

grade of C or higher; and 

5. Notify the BSW Program Coordinator in writing, 

on or before the date of submitting the 

Application for Graduation to UAA Enrollment 

Management, of the intent to graduate with 

Departmental Honors. 

Successful completion of Departmental Honors in 

Social Work earns the right to waive a regular review 

of an admission packet to the foundation curriculum 

of the Master of Social Work Program.  

 

Admission to the MSW Program for Advanced 

Standing status must be exercised within seven (7) 

years of receiving the BSW degree.  

 

Students are responsible for completing two 

applications: 

1. The Graduate Application for Admission to UAA 

is submitted directly to Enrollment Management 

(or online) with a $60 fee, and  

2. The MSW Program application is submitted to 

the School of Social Work by the application 

deadline with a request to waive the regular 

review process.   

Admission to the full program will be granted if the 

applicant meets all of the requirements for 

departmental honors. Students interested in waiving 

the foundation curriculum must apply for advanced 

standing with a full review. 

 
 

PRACTICUM 

 
Social Work Practicum courses, SWK 495A and 

495B, are educational experiences rather than 

volunteer or "on the job" training experiences. 

Students may not be enrolled in other degree-related 

practicum or internships concurrently with social 

work practicum courses. 

 

Application 

 

Application for Practicum is due the last Friday in 

October for the fall semester of the next year. 
Application packets can be obtained from the School 

office. See “Application for Practicum” section of 

this handbook for requirements. 

 

Placement 

 

Placement of a student in a social welfare agency for 

practicum occurs at the beginning of fall semester. 

Placement continues in the same agency throughout 

the academic year. Determination of the placement 

setting is based on the following considerations: 

1. Student interest areas and learning needs; 

2. Availability of a qualified MSW or BSW degreed 

social worker to serve as field instructor; 

3. Opportunity for both direct and indirect social 

work practice experience; 

4. Willingness of the agency to cooperate with the 

University in fulfilling the academic requirements; 

5. Previous practicum placement and/or work 

experience of the student; 

6. Practical considerations, such as transportation, 

evening hours, etc.; and 

7. Individual agency requirements and needs. 
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Placement Process 

 

The Field Education Coordinator and social work 

agency personnel work together to determine student 

placements. 

 

1. The student completes an application for 

practicum and returns it to the School of Social 

Work as noted above; 

2. As part of the application for practicum, the 

student identifies their areas of interest; 

3. The student is notified of admission status on or 

before December 15
th
; 

4. Prior to the end of spring semester, prospective 

field placement sites are identified and a list of 

possible placements is compiled; 

5. The Field Education Coordinator identifies 

potential placements for all students in the 

program in late spring or early summer; 

6. The student is referred to one or more agencies 

and meets with those organizations to discuss 

possible placement; 

7. The student, the Field Education Coordinator, the 

Field Instructor, and an Agency Representative (if 

applicable) meet to finalize placement plans, 

establish requirements, and complete placement 

agreement forms in the beginning of the next fall 

semester; and  

8. The Field Education Coordinator meets a 

minimum of twice a semester with the student and 

field instructor at the assigned agency to monitor 

the student's learning process. 

 

 

Practicum Requirements 

Practicum consists of sixteen (16) hours per week, for 

a total of 224 hours per semester (448 per academic 

year) spent in the assigned agency at times arranged 

between the Field Education Coordinator, the 

student, and the agency. Students need to arrange 

their class schedule in order to allow 2 eight-hour 

days per week during which practicum can take 

place. Students may not be “excused” from social 

work class sessions because of practicum obligations.  

 

The Practicum Seminar 

In addition to these hours in the field, a weekly 

practicum seminar for SWK 495A and 495B is held 

at the University. The seminar is a course with 10 to 

12 senior students, which provides a forum for 

exploring the relationships and issues which arise in 

the application of social work theory to professional 

practice. 

 

Practicum Evaluation 

Practicum evaluation consists of a joint 

university/agency/ student review of accomplishment 

of the course objectives, a written evaluation utilizing 

the required University form, and the assignment of a 

grade by the seminar instructor. Evaluation forms and 

course objectives are provided at the beginning of the 

semester. At the beginning of each semester, the 

student completes a learning contract related to the 

tasks and assignments the student undertakes to 

demonstrate the knowledge, skills, and values of 

professional generalist social work practice. The 

fulfillment of that contract becomes, in part, the basis 

of the performance evaluation along with the 

student's overall professional behavior. 

 

Evaluations from each semester are retained in the 

student's School file. 

 

Practicum materials – syllabi, evaluation forms, 

guidelines for assignments and summary sheets – are 

included in the Field Education Manual, which is 

provided to field instructors and students. 

 

Professional Liability Insurance 

 

Students in practicum are covered for professional 

liability through a blanket University policy. 

 

Students are responsible for their own medical 

insurance and all medical costs. Low cost medical 

insurance is also available to students through the 

University. 
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EXAMPLE OF SUGGESTED DEGREE PROGRAM SCHEDULE 

 

Typical movement through the BSW program of a full-time, degree-seeking student.  

Total credits:  120 (42 of which must be upper division 300 or 400 level courses) 

 

FRESHMAN YEAR 

Fall Semester  Spring Semester 

ENG A111 3 cr  COMM, A111, A235, A237, or A241 3 cr 

SOC A101 3 cr  PSY A150 3 cr 

Humanities 3 cr  
ENGL A120, PHIL A101, A201, A301, 

or A421 3 cr 

ANTH A200 or A202 3 cr  SWK A106 3 cr 

Elective 3 cr  Elective 3 cr 

 15 cr   15 cr 
     

SOPHOMORE YEAR 

Fall Semester  Spring Semester 

ENGL A211, A213, or A214 3 cr  Humanities 3 cr 
MATH A107, MATH A172, or  

STAT A252* 3 cr  FINE ARTS 3 cr 

2nd Science  3 cr  BIOL A102 3 cr 

Science Lab 1 cr  SWK A206 3 cr 

BA A151, or ECON A201 or A202* 3 cr  Elective 3 cr 

Elective 2 cr   15 cr 

*a petition is necessary to fulfill requirement 15 cr    
     

JUNIOR YEAR 

Fall Semester  Spring Semester 

SWK A330 4 cr  
ENG A311, A313, A312*, OR 

A414[TB1] 3 cr 

SWK A342 3 cr  SWK A243 3 cr 

SWK A424[CHSW2] 3 cr  SWK A331 3 cr 

SWK Elective 3 cr  SWK A481 3 cr 

Elective 3 cr  Elective 3 cr 

 16 cr  *a petition is necessary to fulfill requirement 15 cr 

     

SENIOR YEAR 

Fall Semester  Spring Semester 

SWK A430 3 cr  SWK A431 3 cr 

SWK A495A 6 cr  SWK A495B 6 cr 

SWK Elective 3 cr  SWK A406 3 cr 

Elective 3 cr  Elective 3 cr 

 15 cr   15 cr 

 

 

* STAT A252 is highly recommended for students planning to pursue a Master of Social Work degree 
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OUTLINE OF CURRICULUM PLAN 

 
 
 

I. General Education Requirements 
 

A. Oral Communication  

 Choose one:  COMM A111, A235, A237, or A241 ...........................................  3 credits 

B. Written Communications  

 ENGL A111, and choose one: ENGL A211, A213, or A214 .............................  6 credits 

C. Quantitative Skills  

 Choose one: MATH A107,  MATH A172, or STAT A252 ...............................  3 credits 

 (PLEASE NOTE:  STAT 252 is highly recommended for students wishing to pursue MSW) 

D. Humanities  

 See catalog for complete list of options (Note: 6 required credits) 6 credits 

E. Fine Arts  

 See catalog for complete list of options ..............................................................  3 credits 

F. Social Sciences  

 SOC A101 and PSY A150 (required for the BSW degree) ................................  6 credits 

G. Natural Sciences  

 BIOL A102, A111, A112, A115, A116 (required for the BSW degree) ............  3 credits 

 See Catalog for second Natural Science options 3 credits 

 Lab for either science selected 1 credits 

 Total 34 credits 

   

 

II. Major Requirements 
 

A. Liberal Arts Foundation Courses:  

 Choose one: ANTH A200  or  A202 ...............................................................  3 credits 

 Choose one: BA A151, ECON A20,1  or ECON A202* ...............................  3 credits 

 Choose one: ENGL A311, A313, A312*, or A414 ........................................  3 credits 

 Choose one: ENGL A120; PHIL A101, A201, A301, or A421 .....................  3 credits 

 Total 12 credits 

 

*petition will be necessary to fulfill degree requirement  
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B. Social Work Courses   

 Human Behavior and Social Environment  

 SWK A243 - Cultural Diversity and Community Service Learning ..................  3 credits 

 SWK A342 - Human Behavior in the Social Environment ................................  3 credits 

 Social Welfare Policy and Services  

 SWK A106 - Introduction to Social Welfare ......................................................  3 credits 

 SWK A206 - Introduction to Social Work ..........................................................  3 credits 

 SWK A406 - Social Welfare: Policies and Issues ..............................................  3 credits 

 Research  

 SWK A424 - Social Work Research ...................................................................  3 credits 

 Social Work Practice  

 SWK A330 - Social Work Practice I  .................................................................  4 credits 

 SWK A331 - Social Work Practice II  ................................................................  3 credits 

 SWK A430 - Social Work Practice III  ...............................................................  3 credits 

 SWK A431 - Social Work Practice IV  ..............................................................  3 credits 

 SWK A481 – Case Management ........................................................................  3 credits 

 Field Education  

 SWK A495A - Social Work Practicum I ............................................................  6 credits 

 SWK A495B - Social Work Practicum II ...........................................................  6 credits 

 Social Work Upper Division Electives ...............................................................  6 credits 

 Total 51 credits 

 

 

Complete Unspecified Electives – to total 120 credits 

 

  

  

  

  

  

  

  

      TOTAL CREDITS TO DATE     

 

Total Credits Required for a Degree:  120, of which 42 must be 300 level or higher 

 

  



 

2010-11 UAA BSW Student Handbook    19 

 

UAA  BACHELOR OF SOCIAL WORK D EGREE  
PROG RAM WO RKSHE ET  

2011-2012 CATALOG  
 

GENERAL EDUCATION REQUIREMENTS (34 CREDITS NEEDED) 
 

Type of GER Credits Recommended Classes to fulfill GERS Semester Completed 

Oral Communication 3 Ä COMM A111 or Ä A235 or Ä A237 or Ä A241  

Written Communication 6 

Ä ENGL A111  

Ä ENGL A211 or  

Ä ENGL A213 (Highly Recommended) or Ä ENGL A214 

 

Quantitative Skills 3 
Ä MATH A107  or   Ä MATH 172    or  

Ä STAT A252 (Required with ñCò or better for MSW Programs) 

 

Humanities  6 
Ä see University catalog for options  

Ä see University catalog for options  

Fine Arts 3 Ä see University catalog for options  

Social Sciences 

(recommended classes) 6 
♦ Á Ä SOC A101  

♦ Á Ä PSY A150  

Natural Sciences 

(recommended classes) 3 

♦ ÁAny One Of The Following:     

Ä BIOL A102, or Ä BIOL A111, or Ä BIOL A112,  

or Ä BIOL A115, or Ä BIOL A116 

 

Second Natural Science 3 Ä see University catalog for options  

Science Lab 1 Science Lab   

♦  Must receive grade of “C” or better 

Á Builds Social Work Liberal Arts Foundation (Required for BSW Degree) 

MAJOR REQUIREMENTS 

(Must Receive a Grade of “C” or Better in the following, selected courses) 

Additional Liberal Arts Foundation Requirements (12 credits needed) 

Class Notes Credits Semester Completed 

Ä ANTH A200  or Ä A202  Select 1 Course 3  

Ä ECON A201  or Ä BA A151 Select 1 Course 3  

Ä ENGL A311  Advance Exposition  

Ä ENGL A313  Professional Writing and Editing  

Ä ENGL A414   Research Writing  

Select 1 Course 3 

 

Ä ENGL A120   Critical/Creative Thinking 

Ä PHIL A101   ü Introduction to Logic  

Ä PHIL A201   ü Introduction to Philosophy   

Ä PHIL A301   ü Ethics   

Ä PHIL A421    Philosophy of the Social Sciences 

Select 1 Course 3 

 

ü  May also be used to fulfill Humanities GER 
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Social Work Courses:  52credit hours 

Class Crs Completed  Class Crs Completed 

SWK A106 Intro to Social Welfare 3   SWK A430 SWK Practice III 3  

SWK A206 Intro to Social Work 3   SWK A431 SWK Practice IV 6  

SWK A243 Cultural Diversity & Comm Svc 3   SWK A481 Case Management 3  

SWK A330 Social Work Practice I 4   SWK A495A SWK Practicum I 6  

SWK A331 Social Work Practice II 3   SWK A495B SWK Practicum II 3  

SWK A342 Hum Behavior in Soc Environment 3      

SWK A406 Social Welfare: Policy  3   SWK Elective 300 or 400 Level 3  

SWK A424 Social Work Research 3   SWK Elective 300 or 400 Level 3  

 

H O N O R S  
M u s t  h a v e  G P A  o f  3 . 7 5  o r  h i g h e r  i n  

A L L  U P P E R  D I V I S I O N  S o c i a l  W o r k  c o u r s e s  ( c o u r s e s  3 0 0  &  u p )  

Class GRADE  Class GRADE 

Ä HNRS 310  ~ OR ~ 

Ä SWK 243 

Comm Svc: Theory & Pract  

Cult Div & Comm Svc 
  SWK A430 SWK Practice III  

SWK A330 Social Work Practice I   SWK A495A SWK Practicum I  

SWK A331 Social Work Practice II   SWK A431 SWK Practice IV  

SWK A342 Hum Behavior in Soc Environment   SWK A495B SWK Practicum II  

SWK A363 Great Books Seminar  

  (Spring of Junior  Year )   

  SWK A498  Honors Research Project  

  (Fal l  o f Senior  Year ) 

 

SWK A406 Social Welfare: Policy    SWK A481 Case Management  

SWK A424 Social Work Research   SWK Elective 300 or 400 Level  

STATS Course:    SWK Elective 300 or 400 Level  

 

 

Unspecified Electives – to bring total credits to 120 

    

    

    

    

    

    

    

    

    

    
 

          Credits to Date:    

Total  Credits  Required for a Degree:  120,  of  which 42 must be 300 level  or higher  
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ROUTINE ADVISING  

 

Purpose 

 
The purpose of student advising is to assist the 

student in implementing an educational plan for 

completion of BSW degree requirements and to 

guide students toward the completion of requisite 

courses in a timely fashion. 

 

An advising worksheet corresponding to the 

student's catalog year is completed for each 

student and is kept current during each advising 

session. In this way, both the student and advisor 

remain aware of courses students need to 

complete, as well as planning for future semesters 

and discussing any other considerations affecting 

the student's ability to continue in the program.   

 

 

Objectives of Advising 

 
1. To provide information about the BSW 

program, social work as a profession, and the 

suitability of this course of study for the 

individual student. 

 

2. To provide specific information about 

courses, registration, and to assist the student 

in completing courses required prior to formal 

admission to the BSW Program. 

 

3. To assist students in use of other University 

resources, such as the Advising and 

Counseling Center, Testing and Assessment, 

Career Services Center, Disability Support 

Services, the Student Health Center, 

Computer Labs, the Reading and Writing 

Center, Native Student Services, AHAINA, 

and other student services. 

 

4. To acquaint the student with the BSW 

admissions procedures, requirements, and 

purposes. 

 

5. To assist in setting individualized learning 

objectives within the overall program, 

including exploration of different fields of 

practice and individual interests. 

 

6. To assist students in evaluating progress and 

performance. 

 

7. To assist students with seeking remedies to 

complaints. 

 

8. If necessary, to assist students in entering 

another field of study. 

 

 
A conference with the student's academic advisor 

is expected prior to each semester's registration 

and is encouraged throughout the semester to keep 

students on track. Historically, students who 

frequently visit their academic advisor are more 

likely to complete course and graduation 

requirements in a timely fashion. 

 

At a minimum, a student will be required to meet 

with their advisor prior to  

1) registering for SWK A330; 

2) applying for admission into the BSW 

program/practicum to certify academic 

readiness; and 

3) graduation to conduct a final review of 

credits in preparation for graduation.  

 

In order to facilitate advising, the School of Social 

Work staff schedule times for advising 

appointments during the semester. An example of 

the course sequence for the BSW program is 

located on page 43. 

 

Group advising sessions may be scheduled. 

Contact the School of Social Work and watch for 

flyers indicating time and location. Summer 

advising is limited.   

 

 

FINAL RESPONSIBILITY FOR A   

STUDENT’S ACADEMIC PLAN 

RESTS WITH THE STUDENT. 
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STUDENT INVOLVEMENT IN THE 

BSW PROGRAM 

 
Both the University and the Social Work Program 

provide various opportunities for student 

involvement. UAA regularly seeks students for 

membership on committees for University 

governance, such as the Campus Assembly, as 

well as various recruitment committees for 

University administrators. A Student Regent 

position exists on the University Board of 

Regents, and a UAA student organization exists to 

represent student interests. 

 

The School of Social Work also has a Community 

Advisory Council, composed of social workers 

who are community agency employees, graduates 

of the program, and other interested members of 

the community who advise the School on a wide 

variety of matters. Membership on this Council’s 

Executive Board provides for two student 

positions (one BSW and one MSW).The BSW 

student seat is appointed by the BSW Program 

Coordinator. These Advisory Council student 

members inform other students of Board activities 

as well as provide student input into the Board's 

activities. Student representation is also solicited 

for the BSW Curriculum Committee, the Field 

Education Committee, the NASW Board of 

Directors, and other ad hoc committees. . 

 

The School of Social Work has a UAA recognized 

Social Work Student Coalition which meets 

regularly throughout the year. The Coalition 

undertakes a variety of community-based 

activities, and all students are welcome. The 

mission of the Social Work Coalition is to 

promote campus and community involvement by 

raising awareness and building unity among social 

work students and the community, while 

upholding the social work code of ethics. For 

more information, contact the School of Social 

Work at 786-6900. 

 

Epsilon Chi Chapter of Phi Alpha, National 

Honor Society of Social Work students 

All undergraduate students who have declared 

social work as a major, achieved junior status, and 

completed a minimum of nine semester hours of 

required social work courses with an overall grade 

point average of 3.0 (on a 4.0 scale) and a 3.25 

grade point average in the required social work 

classes are eligible for membership in the Epsilon 

Chi Chapter of Phi Alpha, the National Honor 

Society of Social Work students. Call the School 

for more information. 

 Students are encouraged to express ideas or 

concerns with BSW Program faculty and staff. 

Students meet with faculty at a program 

orientation in the beginning of the academic year 

and meet on an ad hoc basis throughout the year. 

Students are encouraged to meet with Faculty 

Advisors on a regular basis and meet individually 

or collectively with the BSW Program 

Coordinator as needed. When issues are raised 

with a Faculty Advisor, they are either presented 

to the BSW Program Coordinator or brought 

directly to the Social Work Faculty Meeting. 

When issues are brought to the BSW Program 

Coordinator, efforts are made to mediate the 

concern as soon as possible.  

 

STUDENT RECORDS 

 
The University catalog contains information 

regarding official University records. The School 

of Social Work maintains a record of all student 

application and program materials. Student files 

will include copies of application and admission 

documents, transcripts, field work learning 

contracts and evaluations, correspondence, and 

other materials related to student progress through 

the program. Students are welcome to review their 

files at any time. 

 

The School of Social Work will maintain files of 

BSW graduates according to University Policies 

regarding records. However, student application 

admission statement material will be shredded 

within three months of the student completing the 

BSW program.   
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SCHOLARSHIPS 
 

A variety of opportunities for Financial Assistance 

are available for students enrolled in the Social 

Work program.  These typically include: 

§ tuition waivers; 

§ the NASW Alaska Chapter Scholarship;  

§ the Ella Craig NASW Scholarship; 

§ the Dove Kull Scholarship; and  

§ the Syril’s Rising Star Scholarship.  

 

Amounts vary each year based on available funds.  

 

Also available –during the student’s year of Field 

Education – is the AmeriCorps Student in Service 

education stipend, worth approximately $1,200.   

 

For details on other scholarship opportunities, 

eligibility, applications, and application deadlines, 

please check with the School or visit the UAA 

Financial Aid website to view all scholarships 

available through UAA and their requirements. 

http://www.uaa.alaska.edu/financialaid/index.cfm 

 
PROFESSIONAL ASSOCIATIONS 

 

The National Association of Social Workers 

(NASW) is the association representing 

professionally educated social workers nationwide.  

 

Membership in NASW includes the monthly journal 

Social Work and the NASW News. The Alaska 

Chapter of NASW sends its members regular 

listserv announcements, holds an annual statewide 

conference, as well as several continuing education 

events throughout the year. Students are eligible to 

join NASW at greatly reduced rates. Membership 

applications are available from the School of Social 

Work office.  

 

For further information about NASW and the 

Alaska Chapter, contact: 

 

NASW Alaska Chapter Office 

324 East 5
th

 Avenue 

Anchorage, Alaska 99501 

Phone: 907-332-NASW (332-6279) 

E-mail:  director@naswak.org 

WebSite: http://www.naswak.org/ 
 

The Alaska Chapter of the National Association of 

Social Workers provides for a student member on its 

State Board of Directors. The student must be 

enrolled in an accredited BSW or an accredited 

MSW program. UAA's Social Work students are 

eligible to be candidates for the BSW student seat 

determined during the annual NASW elections. 

Information regarding those elections is available 

through the School of Social Work. 

 

ACADEMIC AND PROFESSIONAL 

REQUIREMENTS  

 

School Ethics, Standards, and Expectations 

 

It is expected that students adhere to the written 

ethics, standards, and expectations of the School 

stated below, as well as the regulations, codes, 

and policies of the University (see University 

Catalog).  

 

Specifically:  

 

Students are expected to adhere to the National 

Association of Social Workers Code of Ethics. The 

NASW Code of Ethics booklets are available 

through the School of Social Work, are contained 

in this handbook, and may also be accessed on the 

Internet through:  

 

www.socialworkers.org/pubs/code/code.asp 

 

The student is personally accountable for 

individual conduct under the code. The student is 

to give special attention to the development of 

effective interpersonal skills necessary for forming 

professional helping relationships with clients, 

colleagues, and other professionals. Ethical student 

behavior is expected to include, but is not limited 

to the following:  

 

a. Helping people in need, addressing social 

problems, and challenging social injustice 

through application of Social Work 

knowledge, skills, and values;  

b. Treating each person in a caring, 

nonjudgmental, and respectful fashion, 

mindful of individual differences and 

cultural and ethnic diversity;  

c. Supporting client self-determination and 

enhancing the client's capacity and 

opportunity to change and address self 

needs; 

d. Engaging people as partners in the 

helping process through strengthening 

relationships among people in a 

http://www.uaa.alaska.edu/financialaid/index.cfm
http://www.socialworkers.org/pubs/code/code.asp
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purposeful effort to promote, restore, 

maintain, and enhance the well-being of 

individuals, families, social groups, 

organizations, and communities;  

e. Being trustworthy and honest, aware of 

and promoting of ethical practices; and 

f. Continually striving to increase 

knowledge and skills and apply them in 

practice.   

 

Unethical student behaviors which are 

prohibited include:   

§ Conflicts of interest;  

§ Breaches of privacy and confidentiality in 

communications;  

§ Sexual activity or sexual contact with clients;  

§ Physical contact that may result in 

psychological harm;  

§ Sexual harassment;  

§ Derogatory or unprofessional language;  

§ Precipitous withdrawal or termination of 

services;  

§ Dishonesty, fraud, deceit, or misrepresentation.   

 

Faculty Advisors, classroom instructors, and field 

instructors are available as consultants to the 

student regarding the Code and Ethics and NASW 

practice standards. If a violation of the Code 

comes to the attention of the Social Work Faculty, 

the student may be subject to a student review. 

This may result in disciplinary actions by the 

School. Disciplinary actions may include the 

student receiving an “F” grade for the course in 

which the violation occurred and removal from 

degree seeking status in the BSW Program.  

 

1. Students are expected to adhere to the 

following regulations, codes, and policies of 

the School set out here or in other published 

forms made available to the student. The 

student is personally accountable for individual 

behavior. Student behavior is expected to 

include, but is not limited to, the following:  

a. Taking credit only for ideas and efforts 

that are the student's own; 

b. Completing his or her own assignments;  

c. Completing specific and individualized 

assignments for each course; papers and 

projects completed to satisfy requirements 

in other courses are not acceptable 

substitutes for meeting assignment 

requirements in Social Work courses; 

d. Failing to providing appropriate credit 

and documentation to any author or work 

cited in papers[TB3], reports, and projects 

(plagiarism is unethical and unlawful); 

e. Utilizing consistently and correctly the 

format for bibliographic referencing set 

out in the Publication Manual of the 

American Psychological Association (6
th
  

Ed.), American Psychological 

Association, Washington, D.C. 20002 

(available for purchase at the UAA 

Bookstore);  

f. Utilizing satisfactory English composition 

skills (for assistance, refer to the Reading 

and Writing Center located in the UAA 

Learning Resource Center in the SMH or 

sections of the APA Manual referenced 

above). WRITING IS IMPORTANT!! 

In order to be competent professionals, 

social workers must develop solid writing 

skills. Written communication skills are 

required for client histories, court reports, 

and press releases. Social Workers also 

use them to accurately communicate the 

effectiveness of a variety of treatment 

procedures and to extend the body of 

professional knowledge. Clear writing is a 

path to effective delivery of services to 

clients. It communicates a professional 

image to the public and is a measure of 

our competence as practitioners. With this 

in mind, students are expected to attain a 

mastery of basic mechanics such as 

spelling, grammar, and punctuation. 

Student behaviors which are prohibited 

include, among others, those that result in:  

 

1. Disruption or obstruction of School or Field 

Education activities; 

2. Physical or verbal abuse, or sexual harassment 

of another person; intimidation, or other 

conduct that creates an unreasonably hostile 

or offensive learning, living, or working 

environment; 

3. Endangerment of another person, including, 

but not limited to, physical abuse, sexual 

assault, terrorist threats, coercion which 

endangers or unreasonably threatens the 

health and/or safety of any person or group of 

persons, or conduct which causes actual 

physical harm to a person or persons; 
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4. Possession, consumption, being perceptibly 

under the influence, or furnishing of alcoholic 

beverages on campus or on field agency 

property or at supervised functions of the 

School or field agency, except as provided by 

rules, policies, or procedures of the 

University, the School, or the field agency; 

5. Possession, consumption, being perceptibly 

under the influence or furnishing of any 

narcotic or dangerous drugs on campus or on 

field agency property or at supervised 

functions of the School or field agency, 

except when use or possession is lawfully 

prescribed by an authorized medical 

professional; 

6. Unauthorized use, possession, or sale of 

firearms, explosives, dangerous chemicals, or 

other dangerous weapons on campus or on 

field agency property except as expressly 

authorized by campus or field agency 

procedures; 

7. Forgery, alteration, or misuse of School or 

field agency documents, records, funds, or 

identification; 

8. Falsification of records or deliberate 

misrepresentation of facts on School or field 

agency forms and/or documents;  

9. Plagiarism in the presentation of the student's 

ideas or efforts;  

10. Telephone misuse, theft, or malicious 

destruction, damage, or misuse of University, 

School, private, or field agency property; 

11. Unauthorized use of School or field agency 

funds, equipment and supplies (including but 

not limited to falsely representing oneself as 

an agent of the School or field agency, such as 

incurring debts or entering into contracts on 

behalf of the School or the field agency); 

12. Violating published School or Agency 

regulations, including those related to entry 

and use of campus or field agency facilities, 

those set out here, and any other rules or 

regulations which may be enacted by the 

School or field agency; and 

13. Participating in any illegal activities, such as a 

violation of local, state, or federal laws.   

 

If a violation of School regulations, codes, or 

policies comes to the attention of any Social 

Work Faculty, the student may be subject to a 

student review, which may result in 

disciplinary actions by the School. Disciplinary 

actions by the School may include the student 

receiving an “F” grade for the course in which 

the violation occurred and removal from 

degree-seeking status in the BSW Program.   

 

Procedures for Dealing with 

Cheating Violations 

 

Cheating is not tolerated at UAA or in the BSW 

Program. Cheating is defined as any means by 

which a student uses unauthorized assistance to 

prepare materials submitted as his/her own. Refer 

to the University Catalog for a complete 

discussion on Academic Dishonesty. 

Cheating is a serious violation of the principles of 

academic integrity and social work 

professionalism. Such action is reason for 

disciplinary actions by the instructor, the School 

of Social Work and/or the University.   

Disciplinary actions taken by the School of Social 

Work in response to cheating by students can 

include any or all of the following actions: 

1. Assignment of a grade of "F" or “No Pass” for 

the course; 

2. Recommendation for removal from degree-

seeking status from the program; and 

3. Referral to the Dean of Students for UAA 

judicial review (see UAA catalog). 
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Student Rights and Responsibilities 

 

The UAA catalog defines rights, freedoms, and 

responsibilities of students on the UAA campus 

(under the Student Life section). Also defined are 

the Student Code of Conduct, student complaint 

procedures, campus alcohol policy, and campus 

regulations. All Social Work students are 

encouraged to carefully review this section of 

the UAA catalog. 
 

Grading 

 

The School of Social Work adheres to the 

following grading standards: 

 

"A" An honor grade indicating comprehensive 

mastery of required work. 

"B" Indicates demonstration of a high level of 

performance in meeting course 

requirements. 

"C" Indicates a satisfactory level of 

performance. 
(NOTE:  Students must earn a grade of ñCò or 

better in Social Work requirements listed for the 

Bachelor of Social Work degree.   

"D" Not acceptable as satisfying requirements 

in the BSW degree program. 
(NOTE:  A ñDò in social work courses will not 

count towards the BSW degree.)[TB4] 

“F" Indicates failure. 

“P” Indicates passing work. 

“NP” Indicates work that is not passing. 

"I" Incomplete.  

 

 

Incomplete Grades 

 

Grades of "I" (Incomplete) are available only 

under extenuating circumstances and must be 

negotiated with the individual instructor(s) before 

the end of the grading term. Instructors are in no 

way obligated to assign a grade of “I” if course 

work has not been completed. A grade of "I" may 

significantly affect student progress as well as 

financial aid. 

 

 
 

Academic Performance 

 

The Academic Advisor, Field Education 

Coordinator, and the Program Coordinator are 

responsible for oversight of a student's academic 

performance. Any faculty member can raise 

concerns and request a review of a student's 

performance. Concerns regarding a student's 

academic performance will be promptly brought 

before an ad hoc Student Review Committee. 

 

Students must earn a grade of "C" or better in 

Social Work Requirements listed for the Bachelor 

of Social Work degree. If a grade of "D" or "F" is 

received in any of these courses, School review 

occurs, and appropriateness of repeating the 

course(s) in question is considered by the faculty. 

 

Academic Probation 

 

To maintain satisfactory progress toward the 

degree, a student is expected to achieve a GPA of 

"2.0" or better on a "4.0" scale in General 

Education Requirement courses and Major Liberal 

Arts Requirements, with no individual course 

grade lower than a "C" in Liberal Arts Foundation 

courses and Social Work courses, and to adhere to 

the NASW Code of Ethics. Failure to adhere to 

the guidelines may result in academic probation. 

 

The Social Work Faculty Advisor is notified of 

the University's determination of academic 

probation and is available to assist the student 

with academic guidance. 

 

The University policy regarding grading and 

academic probation is found in the UAA catalog.  

 

 

Appealing an Academic Decision or the 

Decision of an ad hoc Student Review 

Committee 

 

Students may appeal an academic decision such as 

a course grade, admission decision or a decision 

reached by an ad hoc Student Review Committee 

for academic or disciplinary reasons.  Please refer 

to the UAA Fact Finder/Student Handbook for 

details of the Student Dispute/Complaint 

Resolution Process:  
www.uaa.alaska.edu/studentaffairs/Fact-Finder.cfm 
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Dismissal from the BSW Program 

A student can be dismissed from the BSW 

Program for lack of academic progress or for 

violation of the NASW Code of Ethics. 

 

Disciplinary Action 

UAA maintains a Code of Conduct for all 

students (see UAA Course Catalog, Student Life 

section; or UA Regents Policy part IX, Chapter 

II Student Rights and Responsibilities, P09.02, 

(see web site at: 

www.alaska.edu/bor/contents/pt9.html). 

Students are responsible for appropriate conduct 

while engaged in the activities of their 

education. When a student violates Local, State, 

or Federal laws and at the same time violates the 

Code of Conduct, either on or off campus, the 

University reserves the option of initiating 

disciplinary action. In the case of violation of the 

UAA Code of Conduct, the disciplinary 

procedures published in the course catalog will 

be followed. 

 

In addition to the UAA Code of Conduct, all 

social work students are expected to adhere to 

the NASW Code of Ethics. The Code of Ethics 

defines the ethical principles of the profession, 

based on social work’s core values and the 

ethical standards relevant to the professional 

activities of all social workers. 

 Ad hoc Student Review Committee can 

recommend a student be removed from degree-

seeking status if a student has been judged to 

have violated the Code of Ethics. 

 

SCHOOL OF SOCIAL WORK STUDENT REVIEW POLICIES AND PROCEDURES 

 
General Procedures for Student Review 

 

A. Informal Review:  An instructor, advisor, or program administrator can request to meet with a 

student to discuss a student’s behavior or academic progress. The person requesting the informal 

review will make a note in the student’s file of the outcome of the meeting. Students will be warned, 

and the file will note if a student is in jeopardy of being removed from degree-seeking status due to a 

failure to meet academic or professional program standards. 
 

B. Formal Review Procedures: 
 

1. An instructor, advisor, or program administrator can determine that a student’s behavior or lack 

of academic progress is sufficient to warrant a formal review. A request for a formal review may 

occur as the result of an alleged violation of the NASW Code of Ethics, or failure to meet the 

academic program standards. The person requesting the review must submit a written summary of 

the issue(s) that need to be reviewed to the Director of the School of Social Work. The Director 

will appoint an ad hoc Student Review Committee within five (5) days of notification of an issue. 

2. An ad hoc Student Review Committee is appointed by the Director of the School of Social Work 

and is minimally comprised of three of the following as voting members: a member of the Social 

Work faculty, the student’s Faculty Advisor, the BSW Field Education Coordinator, and the BSW 

Program Coordinator. Additional faculty may be appointed to the committee as appropriate. The 

faculty member requesting the review can serve on the committee, but may not serve as the 

Hearing Officer. A minimum of three voting members are required to take action. 

3. The Director of the School of Social Work will also appoint a non-voting faculty member as the 

Hearing Officer for the ad hoc Student Review Committee. The Hearing Officer is responsible for: 

a. scheduling the meeting within ten (10) working days; 

b. providing written notification of the meeting to the student and committee members – 

including notice of who will preside as the Hearing Officer, a contact phone number, and the 

issue(s) to be reviewed; 

c. conducting the meeting; and  

d. ultimately, providing the student and the Director with the written decision of the committee 

within five (5) days of the meeting. 
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4. The student is encouraged to attend the review meeting, but attendance is not mandatory. The 

student may bring any materials deemed relevant to the issues. If the student wishes to bring 

witnesses to the meeting, approval must be obtained from the Hearing Officer. The Hearing 

Officer is responsible for determining if materials and witnesses are appropriate. 
 

5. The committee may review the student file, any official documents related to the issue(s) 

presented – such as field or classroom materials, and supplemental information deemed 

appropriate by the Hearing Officer. If additional information is necessary for a fair process, the 

committee can suspend action and reconvene within five (5) days. 
 

6. The final deliberations of the ad hoc Student Review Committee will be closed to the public and 

the student. 
 

7. The ad hoc Student Review Committee can decide one of the following: 

a. No action be taken; 

b. Recommend academic warning; 

c. Recommend placement or continuation on probation; 

d. Recommend removal from degree-seeking status. 
 

8. The Director of the School of Social Work can request reconsideration by the ad hoc Student 

Review Committee in light of new information, or forward the decision of the committee to the 

Director of Enrollment Management for action. 

 

C. Actions of the ad hoc Student Review Committee The committee can take action on one or both of 

the following: 

 

1. Violation of the NASW Code of Ethics: An ad hoc student Review Committee can be charged 

with the responsibility of determining if a student has violated the NASW Code of Ethics. The 

committee will use the Code as a frame of reference for assessing a social work student’s 

conduct. The review process does not automatically imply legal liability or violation of the law. 

(See the NASW Code of Ethics, Purpose of the NASW Code of Ethics, 2008). 

 

2. Failure to Make Academic Progress: An ad hoc Student Review Committee can be charged with 

the responsibility of determining if a student has failed to meet the academic standards of the 

BSW Program. The committee can recommend a student be dismissed from the program if the 

student is not making satisfactory progress toward completing program requirements, or has 

failed to satisfy the conditions of probationary status within one semester. 

 

D. Review Procedures Regarding Academic Decisions: Students have the right to appeal academic 

decisions that adversely affect them. The School of Social Work abides by the UA Regents Policy 

Part IX, Chapter III Student Dispute Resolution – policy 09.03 (see web site at: 

www.alaska.edu/bor/contents/pt9.html[CHSW5]).  

 

Students are encouraged to read Regent’s Policy 09.03 for further clarification. The School has 

adopted the following procedures for reviewing appeals: 

 

1. Students are encouraged to seek informal resolution with the person responsible for the decision 

or action. The following list identifies who the student should discuss issues with before seeking 

formal resolution: 

a. Final class grade: the instructor assigning the grade; 

b. Denial of admission to the BSW Program: the Chair of the Admissions Committee; 

c. Academic action taken by an ad hoc Student Review Committee: the BSW Program 

Coordinator or Director of the School of Social Work. 

http://www.alaska.edu/bor/contents/pt9.html
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2. If an informal resolution is not achieved, a formal appeal may be initiated. A student must submit 

a written statement of appeal to request a formal review of an action taken by an instructor, 

program coordinator or an ad hoc Student Review Committee. Appropriate issues for appeal 

include such things as alleged arbitrary or capricious dismissal from or denial of admission to an 

academic program, or assignment of final grades. 

 

The written statement is an important means for communicating the student’s position. Students 

need to formulate the statement in a clear, concise, and professional manner.  

 

Students are advised to carefully prepare and proof the written statement to include the following: 

 

a. Facts relevant to the action taken; 

b. Evidence that the action was based on error, or an arbitrary and capricious decision; 

c. Relevant new information that was not available at the time a decision was made. 

 

Written statements of appeal are to be given to Director of the School of Social Work by the 

twentieth (20th) class day of the next regular semester for grade appeals, or within five (5) class 

days of receipt of notification of academic action. 

 

3. The Director will appoint an Academic Decision Review Committee composed of three voting 

social work faculty who were not involved in the original action; a non-voting faculty Hearing 

Officer; and a non-voting student from a non-social work Bachelor’s Program (e.g., Nursing, 

Health Sciences, Human Services, or Justice). The Director can appoint UAA faculty from 

outside the School of Social Work if three social work faculty members are not available or 

eligible for appointment. 

 

4. The Director will also notify the party responsible for the action (see list above) and solicit a 

written summary of relevant information or provision of relevant materials. These documents will 

be forwarded to the Hearing Officer. 

 

5. The Hearing Officer is responsible for scheduling an Academic Decision Review Committee 

meeting within 10 days of receipt of the student’s request. The committee will first convene to 

consider whether the facts submitted by the student warrant a formal hearing, and, if so, conduct a 

formal hearing. 

 

a. If on initial review the committee determines that the facts as presented would not constitute 

arbitrary or capricious action, or an error, the committee will dismiss the case without a 

formal hearing. This decision will constitute the final decision of the university. 

b. If the committee determines that the facts as presented might constitute arbitrary or capricious 

action, or an error, the committee will proceed to a formal hearing. 

 

6. The Hearing Officer is responsible for scheduling a formal hearing; notifying the student and the 

party responsible for the action (see list above) of the time and place the appeal will be 

considered, and the process to be followed; and conducting the hearing. 

 

7. The committee will consider information provided by the student, the instructor, and others as it 

sees fit. The decision of the committee constitutes the final decision of the university. The 

Hearing Officer is responsible for providing the student, the instructor or party taking action, and 

the Director with a written decision by the review committee. 
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Code of Ethics 

 
of the National Association of Social Workers 

 
Approved by the 1996 NASW Delegate Assembly and revised by the 2008 NASW Delegate Assembly 

 

Preamble 

The primary mission of the social work profession is to enhance human wellbeing and help meet the basic human needs of all 

people, with particular attention to the needs and empowerment of people who are vulnerable, oppressed, and living in poverty. A historic 

and defining feature of social work is the profession’s focus on individual wellbeing in a social context and the wellbeing of society. 

Fundamental to social work is attention to the environmental forces that create, contribute to, and address problems in living.  

Social workers promote social justice and social change with and on behalf of clients. “Clients” is used inclusively to refer to 

individuals, families, groups, organizations, and communities. Social workers are sensitive to cultural and ethnic diversity and strive to end 

discrimination, oppression, poverty, and other forms of social injustice. These activities may be in the form of direct practice, community 

organizing, supervision, consultation administration, advocacy, social and political action, policy development and implementation, 

education, and research and evaluation. Social workers seek to enhance the capacity of people to address their own needs. Social workers also 

seek to promote the responsiveness of organizations, communities, and other social institutions to individuals’ needs and social problems.  

The mission of the social work profession is rooted in a set of core values. These core values, embraced by social workers throughout the 

profession’s history, are the foundation of social work’s unique purpose and perspective:  

¶ service 

¶ social justice 

¶ dignity and worth of the person 

¶ importance of human relationships 

¶ integrity 

¶ competence 

This constellation of core values reflects what is unique to the social work profession. Core values, and the principles that flow from 

them, must be balanced within the context and complexity of the human experience.  

Purpose of the NASW Code of Ethics 

Professional ethics are at the core of social work. The profession has an obligation to articulate its basic values, ethical principles, 

and ethical standards. The NASW Code of Ethics sets forth these values, principles, and standards to guide social workers’ conduct. The 

Code is relevant to all social workers and social work students, regardless of their professional functions, the settings in which they work, or 

the populations they serve.  

The NASW Code of Ethics serves six purposes:  

1. The Code identifies core values on which social work’s mission is based.  

2. The Code summarizes broad ethical principles that reflect the profession’s core values and establishes a set of specific ethical 

standards that should be used to guide social work practice.  

3. The Code is designed to help social workers identify relevant considerations when professional obligations conflict or ethical 

uncertainties arise.  

4. The Code provides ethical standards to which the general public can hold the social work profession accountable.  

5. The Code socializes practitioners new to the field to social work’s mission, values, ethical principles, and ethical standards.  

6. The Code articulates standards that the social work profession itself can use to assess whether social workers have engaged in 

unethical conduct. NASW has formal procedures to adjudicate ethics complaints filed against its members.* In subscribing to this 

Code, social workers are required to cooperate in its implementation, participate in NASW adjudication proceedings, and abide by 

any NASW disciplinary rulings or sanctions based on it.  

The Code offers a set of values, principles, and standards to guide decision making and conduct when ethical issues arise. It does not 

provide a set of rules that prescribe how social workers should act in all situations. Specific applications of the Code must take into account 

the context in which it is being considered and the possibility of conflicts among the Code’s values, principles, and standards. Ethical 

responsibilities flow from all human relationships, from the personal and familial to the social and professional.  

Further, the NASW Code of Ethics does not specify which values, principles, and standards are most important and ought to outweigh 

others in instances when they conflict. Reasonable differences of opinion can and do exist among social workers with respect to the ways in 

which values, ethical principles, and ethical standards should be rank ordered when they conflict. Ethical decision making in a given situation 

must apply the informed judgment of the individual social worker and should also consider how the issues would be judged in a peer review 

process where the ethical standards of the profession would be applied.  

Ethical decision making is a process. There are many instances in social work where simple answers are not available to resolve complex 

ethical issues. Social workers should take into consideration all the values, principles, and standards in this Code that are relevant to any 

situation in which ethical judgment is warranted. Social workers’ decisions and actions should be consistent with the spirit as well as the 

letter of this Code.  

javascript:;
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 In addition to this Code, there are many other sources of information about ethical thinking that may be useful. Social workers 

should consider ethical theory and principles generally, social work theory and research, laws, regulations, agency policies, and other relevant 

codes of ethics, recognizing that among codes of ethics social workers should consider the NASW Code of Ethics as their primary source. 

Social workers also should be aware of the impact on ethical decision making of their clients’ and their own personal values and cultural and 

religious beliefs and practices. They should be aware of any conflicts between personal and professional values and deal with them 

responsibly. For additional guidance social workers should consult the relevant literature on professional ethics and ethical decision making 

and seek appropriate consultation when faced with ethical dilemmas. This may involve consultation with an agency-based or social work 

organization’s ethics committee, a regulatory body, knowledgeable colleagues, supervisors, or legal counsel.  

 Instances may arise when social workers’ ethical obligations conflict with agency policies or relevant laws or regulations. When 

such conflicts occur, social workers must make a responsible effort to resolve the conflict in a manner that is consistent with the values, 

principles, and standards expressed in this Code. If a reasonable resolution of the conflict does not appear possible, social workers should 

seek proper consultation before making a decision.  

 The NASW Code of Ethics is to be used by NASW and by individuals, agencies, organizations, and bodies (such as licensing and 

regulatory boards, professional liability insurance providers, courts of law, agency boards of directors, government agencies, and other 

professional groups) that choose to adopt it or use it as a frame of reference. Violation of standards in this Code does not automatically imply 

legal liability or violation of the law. Such determination can only be made in the context of legal and judicial proceedings. Alleged 

violations of the Code would be subject to a peer review process. Such processes are generally separate from legal or administrative 

procedures and insulated from legal review or proceedings to allow the profession to counsel and discipline its own members.  

 A code of ethics cannot guarantee ethical behavior. Moreover, a code of ethics cannot resolve all ethical issues or disputes or 

capture the richness and complexity involved in striving to make responsible choices within a moral community. Rather, a code of ethics sets 

forth values, ethical principles, and ethical standards to which professionals aspire and by which their actions can be judged. Social workers’ 

ethical behavior should result from their personal commitment to engage in ethical practice. The NASW Code of Ethics reflects the 

commitment of all social workers to uphold the profession’s values and to act ethically. Principles and standards must be applied by 

individuals of good character who discern moral questions and, in good faith, seek to make reliable ethical judgments. 

Ethical Principles 

The following broad ethical principles are based on social work’s core values of service, social justice, dignity and worth of the 

person, importance of human relationships, integrity, and competence. These principles set forth ideals to which all social workers should 

aspire.  

Value: Service  

Ethical Principle: Social workersô primary goal is to help people in need and to address social problems.  

Social workers elevate service to others above self-interest. Social workers draw on their knowledge, values, and skills to help people in need 

and to address social problems. Social workers are encouraged to volunteer some portion of their professional skills with no expectation of 

significant financial return (pro bono service).  

Value: Social Justice  

Ethical Principle: Social workers challenge social injustice.  

Social workers pursue social change, particularly with and on behalf of vulnerable and oppressed individuals and groups of people. Social 

workers’ social change efforts are focused primarily on issues of poverty, unemployment, discrimination, and other forms of social injustice. 

These activities seek to promote sensitivity to and knowledge about oppression and cultural and ethnic diversity. Social workers strive to 

ensure access to needed information, services, and resources; equality of opportunity; and meaningful participation in decision making for all 

people.  

Value: Dignity and Worth of the Person  

Ethical Principle: Social workers respect the inherent dignity and worth of the person.  

Social workers treat each person in a caring and respectful fashion, mindful of individual differences and cultural and ethnic diversity. Social 

workers promote clients’ socially responsible self-determination. Social workers seek to enhance clients’ capacity and opportunity to change 

and to address their own needs. Social workers are cognizant of their dual responsibility to clients and to the broader society. They seek to 

resolve conflicts between clients’ interests and the broader society’s interests in a socially responsible manner consistent with the values, 

ethical principles, and ethical standards of the profession.  

Value: Importance of Human Relationships  

Ethical Principle: Social workers recognize the central importance of human relationships.  

Social workers understand that relationships between and among people are an important vehicle for change. Social workers engage people 

as partners in the helping process. Social workers seek to strengthen relationships among people in a purposeful effort to promote, restore, 

maintain, and enhance the wellbeing of individuals, families, social groups, organizations, and communities.  

Value: Integrity  

Ethical Principle: Social workers behave in a trustworthy manner.  

Social workers are continually aware of the profession’s mission, values, ethical principles, and ethical standards and practice in a manner 
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consistent with them. Social workers act honestly and responsibly and promote ethical practices on the part of the organizations with which 

they are affiliated.  

Value: Competence  

Ethical Principle: Social workers practice within their areas of competence and develop and enhance their professional expertise.  

Social workers continually strive to increase their professional knowledge and skills and to apply them in practice. Social workers should 

aspire to contribute to the knowledge base of the profession.  

Ethical Standards 

 The following ethical standards are relevant to the professional activities of all social workers. These standards concern (1) social 

workers’ ethical responsibilities to clients, (2) social workers’ ethical responsibilities to colleagues, (3) social workers’ ethical responsibilities 

in practice settings, (4) social workers’ ethical responsibilities as professionals, (5) social workers’ ethical responsibilities to the social work 

profession, and (6) social workers’ ethical responsibilities to the broader society.  

 Some of the standards that follow are enforceable guidelines for professional conduct, and some are aspirational. The extent to 

which each standard is enforceable is a matter of professional judgment to be exercised by those responsible for reviewing alleged violations 

of ethical standards.  

1. SOCIAL WORKERS’ ETHICAL RESPONSIBILITIES TO CLIENTS  

1.01 Commitment to Clients  

Social workers’ primary responsibility is to promote the wellbeing of clients. In general, clients’ interests are primary. However, 

social workers’ responsibility to the larger society or specific legal obligations may on limited occasions supersede the loyalty owed clients, 

and clients should be so advised. (Examples include when a social worker is required by law to report that a client has abused a child or has 

threatened to harm self or others.)  

1.02 Self-Determination  

Social workers respect and promote the right of clients to self-determination and assist clients in their efforts to identify and clarify 

their goals. Social workers may limit clients’ right to self-determination when, in the social workers’ professional judgment, clients’ actions 

or potential actions pose a serious, foreseeable, and imminent risk to themselves or others.  

1.03 Informed Consent  

(a) Social workers should provide services to clients only in the context of a professional relationship based, when appropriate, on valid 

informed consent. Social workers should use clear and understandable language to inform clients of the purpose of the services, risks 

related to the services, limits to services because of the requirements of a third-party payer, relevant costs, reasonable alternatives, clients’ 

right to refuse or withdraw consent, and the time frame covered by the consent. Social workers should provide clients with an opportunity 

to ask questions.  

(b) In instances when clients are not literate or have difficulty understanding the primary language used in the practice setting, social workers 

should take steps to ensure clients’ comprehension. This may include providing clients with a detailed verbal explanation or arranging for 

a qualified interpreter or translator whenever possible.  

(c) In instances when clients lack the capacity to provide informed consent, social workers should protect clients’ interests by seeking 

permission from an appropriate third party, informing clients consistent with the clients’ level of understanding. In such instances social 

workers should seek to ensure that the third party acts in a manner consistent with clients’ wishes and interests. Social workers should 

take reasonable steps to enhance such clients’ ability to give informed consent.  

(d) In instances when clients are receiving services involuntarily, social workers should provide information about the nature and extent of 

services and about the extent of clients’ right to refuse service.  

(e) Social workers who provide services via electronic media (such as computer, telephone, radio, and television) should inform recipients of 

the limitations and risks associated with such services.  

(f) Social workers should obtain clients’ informed consent before audiotaping or videotaping clients or permitting observation of services to 

clients by a third party.  

1.04 Competence  

(a) Social workers should provide services and represent themselves as competent only within the boundaries of their education, training, 

license, certification, consultation received, supervised experience, or other relevant professional experience.  

(b) Social workers should provide services in substantive areas or use intervention techniques or approaches that are new to them only after 

engaging in appropriate study, training, consultation, and supervision from people who are competent in those interventions or techniques.  

(c) When generally recognized standards do not exist with respect to an emerging area of practice, social workers should exercise careful 

judgment and take responsible steps (including appropriate education, research, training, consultation, and supervision) to ensure the 

competence of their work and to protect clients from harm.  

1.05 Cultural Competence and Social Diversity  

(a)  Social workers should understand culture and its function in human behavior and society, recognizing the strengths that exist in all 

cultures.  

(b)  Social workers should have a knowledge base of their clients’ cultures and be able to demonstrate competence in the provision of 

services that are sensitive to clients’ cultures and to differences among people and cultural groups.  
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(c) Social workers should obtain education about and seek to understand the nature of social diversity and oppression with respect to race, 

ethnicity, national origin, color, sex, sexual orientation, gender identity or expression, age, marital status, political belief, religion, 

immigration status, and mental or physical disability.  

1.06 Conflicts of Interest  

(a) Social workers should be alert to and avoid conflicts of interest that interfere with the exercise of professional discretion and impartial 

judgment. Social workers should inform clients when a real or potential conflict of interest arises and take reasonable steps to resolve the 

issue in a manner that makes the clients’ interests primary and protects clients’ interests to the greatest extent possible. In some cases, 

protecting clients’ interests may require termination of the professional relationship with proper referral of the client.  

(b) Social workers should not take unfair advantage of any professional relationship or exploit others to further their personal, religious, 

political, or business interests.  

(c) Social workers should not engage in dual or multiple relationships with clients or former clients in which there is a risk of exploitation or 

potential harm to the client. In instances when dual or multiple relationships are unavoidable, social workers should take steps to protect 

clients and are responsible for setting clear, appropriate, and culturally sensitive boundaries. (Dual or multiple relationships occur when 

social workers relate to clients in more than one relationship, whether professional, social, or business. Dual or multiple relationships can 

occur simultaneously or consecutively.)  

(d) When social workers provide services to two or more people who have a relationship with each other (for example, couples, family 

members), social workers should clarify with all parties which individuals will be considered clients and the nature of social workers’ 

professional obligations to the various individuals who are receiving services. Social workers who anticipate a conflict of interest among 

the individuals receiving services or who anticipate having to perform in potentially conflicting roles (for example, when a social worker 

is asked to testify in a child custody dispute or divorce proceedings involving clients) should clarify their role with the parties involved 

and take appropriate action to minimize any conflict of interest.  

1.07 Privacy and Confidentiality  

(a)  Social workers should respect clients’ right to privacy. Social workers should not solicit private information from clients unless it is 

essential to providing services or conducting social work evaluation or research. Once private information is shared, standards of 

confidentiality apply.  

(b)  Social workers may disclose confidential information when appropriate with valid consent from a client or a person legally authorized to 

consent on behalf of a client.  

(c)  Social workers should protect the confidentiality of all information obtained in the course of professional service, except for compelling 

professional reasons. The general expectation that social workers will keep information confidential does not apply when disclosure is 

necessary to prevent serious, foreseeable, and imminent harm to a client or other identifiable person. In all instances, social workers 

should disclose the least amount of confidential information necessary to achieve the desired purpose; only information that is directly 

relevant to the purpose for which the disclosure is made should be revealed.  

(d)  Social workers should inform clients, to the extent possible, about the disclosure of confidential information and the potential 

consequences, when feasible before the disclosure is made. This applies whether social workers disclose confidential information on the 

basis of a legal requirement or client consent.  

(e)  Social workers should discuss with clients and other interested parties the nature of confidentiality and limitations of clients’ right to 

confidentiality. Social workers should review with clients circumstances where confidential information may be requested and where 

disclosure of confidential information may be legally required. This discussion should occur as soon as possible in the social worker-

client relationship and as needed throughout the course of the relationship.  

(f)  When social workers provide counseling services to families, couples, or groups, social workers should seek agreement among the 

parties involved concerning each individual’s right to confidentiality and obligation to preserve the confidentiality of information shared 

by others. Social workers should inform participants in family, couples, or group counseling that social workers cannot guarantee that all 

participants will honor such agreements.  

(g)  Social workers should inform clients involved in family, couples, marital, or group counseling of the social worker’s, employer’s, and 

agency’s policy concerning the social worker’s disclosure of confidential information among the parties involved in the counseling.  

(h)  Social workers should not disclose confidential information to third-party payers unless clients have authorized such disclosure.  

(i)  Social workers should not discuss confidential information in any setting unless privacy can be ensured. Social workers should not 

discuss confidential information in public or semipublic areas such as hallways, waiting rooms, elevators, and restaurants.  

(j)  Social workers should protect the confidentiality of clients during legal proceedings to the extent permitted by law. When a court of law 

or other legally authorized body orders social workers to disclose confidential or privileged information without a client’s consent and 

such disclosure could cause harm to the client, social workers should request that the court withdraw the order or limit the order as 

narrowly as possible or maintain the records under seal, unavailable for public inspection.  

(k)  Social workers should protect the confidentiality of clients when responding to requests from members of the media.  

(l)  Social workers should protect the confidentiality of clients’ written and electronic records and other sensitive information. Social workers 

should take reasonable steps to ensure that clients’ records are stored in a secure location and that clients’ records are not available to 

others who are not authorized to have access.  

(m)  Social workers should take precautions to ensure and maintain the confidentiality of information transmitted to other parties 

through the use of computers, electronic mail, facsimile machines, telephones and telephone answering machines, and other electronic or 

computer technology. Disclosure of identifying information should be avoided whenever possible.  

(n)  Social workers should transfer or dispose of clients’ records in a manner that protects clients’ confidentiality and is consistent with state 

statutes governing records and social work licensure.  
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(o)  Social workers should take reasonable precautions to protect client confidentiality in the event of the social worker’s termination of 

practice, incapacitation, or death.  

(p)  Social workers should not disclose identifying information when discussing clients for teaching or training purposes unless the client has 

consented to disclosure of confidential information.  

(q)  Social workers should not disclose identifying information when discussing clients with consultants unless the client has consented to 

disclosure of confidential information or there is a compelling need for such disclosure.  

(r)  Social workers should protect the confidentiality of deceased clients consistent with the preceding standards.  

1.08 Access to Records  

(a) Social workers should provide clients with reasonable access to records concerning the clients. Social workers who are concerned that 

clients’ access to their records could cause serious misunderstanding or harm to the client should provide assistance in interpreting the 

records and consultation with the client regarding the records. Social workers should limit clients’ access to their records, or portions of 

their records, only in exceptional circumstances when there is compelling evidence that such access would cause serious harm to the 

client. Both clients’ requests and the rationale for withholding some or all of the record should be documented in clients’ files.  

(b) When providing clients with access to their records, social workers should take steps to protect the confidentiality of other individuals 

identified or discussed in such records.  

1.09 Sexual Relationships  

(a) Social workers should under no circumstances engage in sexual activities or sexual contact with current clients, whether such contact is 

consensual or forced.  

(b) Social workers should not engage in sexual activities or sexual contact with clients’ relatives or other individuals with whom clients 

maintain a close personal relationship when there is a risk of exploitation or potential harm to the client. Sexual activity or sexual contact 

with clients’ relatives or other individuals with whom clients maintain a personal relationship has the potential to be harmful to the client 

and may make it difficult for the social worker and client to maintain appropriate professional boundaries. Social workers—not their 

clients, their clients’ relatives, or other individuals with whom the client maintains a personal relationship—assume the full burden for 

setting clear, appropriate, and culturally sensitive boundaries.  

(c) Social workers should not engage in sexual activities or sexual contact with former clients because of the potential for harm to the client. 

If social workers engage in conduct contrary to this prohibition or claim that an exception to this prohibition is warranted because of 

extraordinary circumstances, it is social workers—not their clients—who assume the full burden of demonstrating that the former client 

has not been exploited, coerced, or manipulated, intentionally or unintentionally.  

(d) Social workers should not provide clinical services to individuals with whom they have had a prior sexual relationship. Providing clinical 

services to a former sexual partner has the potential to be harmful to the individual and is likely to make it difficult for the social worker 

and individual to maintain appropriate professional boundaries.  

1.10 Physical Contact  

Social workers should not engage in physical contact with clients when there is a possibility of psychological harm to the client as a result 

of the contact (such as cradling or caressing clients). Social workers who engage in appropriate physical contact with clients are 

responsible for setting clear, appropriate, and culturally sensitive boundaries that govern such physical contact.  

1.11 Sexual Harassment  

Social workers should not sexually harass clients. Sexual harassment includes sexual advances, sexual solicitation, requests for sexual 

favors, and other verbal or physical conduct of a sexual nature.  

1.12 Derogatory Language  

Social workers should not use derogatory language in their written or verbal communications to or about clients. Social workers should 

use accurate and respectful language in all communications to and about clients.  

1.13 Payment for Services  

(a) When setting fees, social workers should ensure that the fees are fair, reasonable, and commensurate with the services performed. 

Consideration should be given to clients’ ability to pay.  

(b) Social workers should avoid accepting goods or services from clients as payment for professional services. Bartering arrangements, 

particularly involving services, create the potential for conflicts of interest, exploitation, and inappropriate boundaries in social workers’ 

relationships with clients. Social workers should explore and may participate in bartering only in very limited circumstances when it can 

be demonstrated that such arrangements are an accepted practice among professionals in the local community, considered to be essential 

for the provision of services, negotiated without coercion, and entered into at the client’s initiative and with the client’s informed consent. 

Social workers who accept goods or services from clients as payment for professional services assume the full burden of demonstrating 

that this arrangement will not be detrimental to the client or the professional relationship.  

(c) Social workers should not solicit a private fee or other remuneration for providing services to clients who are entitled to such available 

services through the social workers’ employer or agency.  

1.14 Clients Who Lack Decision-Making Capacity  

When social workers act on behalf of clients who lack the capacity to make informed decisions, social workers should take reasonable 

steps to safeguard the interests and rights of those clients.  

1.15 Interruption of Services  

Social workers should make reasonable efforts to ensure continuity of services in the event that services are interrupted by factors such as 

unavailability, relocation, illness, disability, or death.  

1.16 Termination of Services  

(a) Social workers should terminate services to clients and professional relationships with them when such services and  

relationships are no longer required or no longer serve the clients’ needs or interests.  
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(b) Social workers should take reasonable steps to avoid abandoning clients who are still in need of services. Social workers should withdraw 

services precipitously only under unusual circumstances, giving careful consideration to all factors in the situation and taking care to 

minimize possible adverse effects. Social workers should assist in making appropriate arrangements for continuation of services when 

necessary.  

(c) Social workers in fee-for-service settings may terminate services to clients who are not paying an overdue balance if the financial 

contractual arrangements have been made clear to the client, if the client does not pose an imminent danger to self or others, and if the 

clinical and other consequences of the current nonpayment have been addressed and discussed with the client.  

(d) Social workers should not terminate services to pursue a social, financial, or sexual relationship with a client.  

(e) Social workers who anticipate the termination or interruption of services to clients should notify clients promptly and seek the transfer, 

referral, or continuation of services in relation to the clients’ needs and preferences.  

(f) Social workers who are leaving an employment setting should inform clients of appropriate options for the continuation of services and of 

the benefits and risks of the options.  

2. SOCIAL WORKERS’ ETHICAL RESPONSIBILITIES TO COLLEAGUES  

2.01 Respect  

(a) Social workers should treat colleagues with respect and should represent accurately and fairly the qualifications, views, and obligations of 

colleagues.  

(b) Social workers should avoid unwarranted negative criticism of colleagues in communications with clients or with other professionals. 

Unwarranted negative criticism may include demeaning comments that refer to colleagues’ level of competence or to individuals’ 

attributes such as race, ethnicity, national origin, color, sex, sexual orientation, gender identity or expression, age, marital status, political 

belief, religion, immigration status, and mental or physical disability.  

(c) Social workers should cooperate with social work colleagues and with colleagues of other professions when such cooperation serves the 

wellbeing of clients.  

2.02 Confidentiality  

Social workers should respect confidential information shared by colleagues in the course of their professional relationships and 

transactions. Social workers should ensure that such colleagues understand social workers’ obligation to respect confidentiality and any 

exceptions related to it.  

2.03 Interdisciplinary Collaboration  

(a) Social workers who are members of an interdisciplinary team should participate in and contribute to decisions that affect the wellbeing of 

clients by drawing on the perspectives, values, and experiences of the social work profession. Professional and ethical obligations of the 

interdisciplinary team as a whole and of its individual members should be clearly established.  

(b) Social workers for whom a team decision raises ethical concerns should attempt to resolve the disagreement through appropriate channels. 

If the disagreement cannot be resolved, social workers should pursue other avenues to address their concerns consistent with client well-

being.  

2.04 Disputes Involving Colleagues  

(a) Social workers should not take advantage of a dispute between a colleague and an employer to obtain a position or otherwise advance the 

social workers’ own interests.  

(b) Social workers should not exploit clients in disputes with colleagues or engage clients in any inappropriate discussion of conflicts 

between social workers and their colleagues.  

2.05 Consultation  

(a) Social workers should seek the advice and counsel of colleagues whenever such consultation is in the best interests of clients.  

(b) Social workers should keep themselves informed about colleagues’ areas of expertise and competencies. Social workers should seek 

consultation only from colleagues who have demonstrated knowledge, expertise, and competence related to the subject of the 

consultation.  

(c) When consulting with colleagues about clients, social workers should disclose the least amount of information necessary to achieve the 

purposes of the consultation.  

2.06 Referral for Services  

(a) Social workers should refer clients to other professionals when the other professionals’ specialized knowledge or expertise is needed to 

serve clients fully or when social workers believe that they are not being effective or making reasonable progress with clients and that 

additional service is required.  

(b) Social workers who refer clients to other professionals should take appropriate steps to facilitate an orderly transfer of responsibility. 

Social workers who refer clients to other professionals should disclose, with clients’ consent, all pertinent information to the new service 

providers.  

(c) Social workers are prohibited from giving or receiving payment for a referral when no professional service is provided by the referring 

social worker.  

2.07 Sexual Relationships  

(a) Social workers who function as supervisors or educators should not engage in sexual activities or contact with supervisees, students, 

trainees, or other colleagues over whom they exercise professional authority.  

(b) Social workers should avoid engaging in sexual relationships with colleagues when there is potential for a conflict of interest. Social 

workers who become involved in, or anticipate becoming involved in, a sexual relationship with a colleague have a duty to transfer 

professional responsibilities, when necessary, to avoid a conflict of interest.  
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2.08 Sexual Harassment  

Social workers should not sexually harass supervisees, students, trainees, or colleagues. Sexual harassment includes sexual advances, 

sexual solicitation, requests for sexual favors, and other verbal or physical conduct of a sexual nature.  

2.09 Impairment of Colleagues  

(a) Social workers who have direct knowledge of a social work colleague’s impairment that is due to personal problems, psychosocial 

distress, substance abuse, or mental health difficulties and that interferes  

with practice effectiveness should consult with that colleague when feasible and assist the colleague in taking remedial action.  

(b) Social workers who believe that a social work colleague’s impairment interferes with practice effectiveness and that the colleague has not 

taken adequate steps to address the impairment should take action through appropriate channels established by employers, agencies, 

NASW, licensing and regulatory bodies, and other professional organizations.  

2.10 Incompetence of Colleagues  

(a) Social workers who have direct knowledge of a social work colleague’s incompetence should consult with that colleague when feasible 

and assist the colleague in taking remedial action.  

(b) Social workers who believe that a social work colleague is incompetent and has not taken adequate steps to address the incompetence 

should take action through appropriate channels established by employers, agencies, NASW, licensing and regulatory bodies, and other 

professional organizations.  

2.11 Unethical Conduct of Colleagues  

(a) Social workers should take adequate measures to discourage, prevent, expose, and correct the unethical conduct of colleagues.  

(b) Social workers should be knowledgeable about established policies and procedures for handling concerns about colleagues’ unethical 

behavior. Social workers should be familiar with national, state, and local procedures for handling ethics complaints. These include 

policies and procedures created by NASW, licensing and regulatory bodies, employers, agencies, and other professional organizations.  

(c) Social workers who believe that a colleague has acted unethically should seek resolution by discussing their concerns with the colleague 

when feasible and when such discussion is likely to be productive.  

(d) When necessary, social workers who believe that a colleague has acted unethically should take action through appropriate formal 

channels (such as contacting a state licensing board or regulatory body, an NASW committee on inquiry, or other professional ethics 

committees).  

(e) Social workers should defend and assist colleagues who are unjustly charged with unethical conduct.  

3. SOCIAL WORKERS’ ETHICAL RESPONSIBILITIES IN PRACTICE SETTINGS  

3.01 Supervision and Consultation  

(a) Social workers who provide supervision or consultation should have the necessary knowledge and skill to supervise or consult 

appropriately and should do so only within their areas of knowledge and competence.  

(b) Social workers who provide supervision or consultation are responsible for setting clear, appropriate, and culturally sensitive boundaries.  

(c) Social workers should not engage in any dual or multiple relationships with supervisees in which there is a risk of exploitation of or 

potential harm to the supervisee.  

(d) Social workers who provide supervision should evaluate supervisees’ performance in a manner that is fair and respectful.  

3.02 Education and Training  

(a) Social workers who function as educators, field instructors for students, or trainers should provide instruction only within their areas of 

knowledge and competence and should provide instruction based on the most current information and knowledge available in the 

profession.  

(b) Social workers who function as educators or field instructors for students should evaluate students’ performance in a manner that is fair 

and respectful.  

(c) Social workers who function as educators or field instructors for students should take reasonable steps to ensure that clients are routinely 

informed when services are being provided by students.  

(d) Social workers who function as educators or field instructors for students should not engage in any dual or multiple relationships with 

students in which there is a risk of exploitation or potential harm to the student. Social work educators and field instructors are responsible 

for setting clear, appropriate, and culturally sensitive boundaries.  

3.03 Performance Evaluation  

Social workers who have responsibility for evaluating the performance of others should fulfill such responsibility in a fair and considerate 

manner and on the basis of clearly stated criteria.  

3.04 Client Records  

(a) Social workers should take reasonable steps to ensure that documentation in records is accurate and reflects the services provided.  

(b) Social workers should include sufficient and timely documentation in records to facilitate the delivery of services and to ensure continuity 

of services provided to clients in the future.  

(c) Social workers’ documentation should protect clients’ privacy to the extent that is possible and appropriate and should include only 

information that is directly relevant to the delivery of services.  

(d) Social workers should store records following the termination of services to ensure reasonable future access. Records should be 

maintained for the number of years required by state statutes or relevant contracts.  

3.05 Billing  

Social workers should establish and maintain billing practices that accurately reflect the nature and extent of services provided and that 

identify who provided the service in the practice setting.  
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3.06 Client Transfer  

(a) When an individual who is receiving services from another agency or colleague contacts a social worker for services, the social worker 

should carefully consider the client’s needs before agreeing to provide services. To minimize possible confusion and conflict, social 

workers should discuss with potential clients the nature of the clients’ current relationship with other service providers and the 

implications, including possible benefits or risks, of entering into a relationship with a new service provider.  

(b) If a new client has been served by another agency or colleague, social workers should discuss with the client whether consultation with 

the previous service provider is in the client’s best interest.  

3.07 Administration  

(a) Social work administrators should advocate within and outside their agencies for adequate resources to meet clients’ needs.  

(b) Social workers should advocate for resource allocation procedures that are open and fair. When not all clients’ needs can be met, an 

allocation procedure should be developed that is nondiscriminatory and based on appropriate and consistently applied principles.  

(c) Social workers who are administrators should take reasonable steps to ensure that adequate agency or organizational resources are 

available to provide appropriate staff supervision.  

(d) Social work administrators should take reasonable steps to ensure that the working environment for which they are responsible is 

consistent with and encourages compliance with the NASW Code of Ethics. Social work administrators should take reasonable steps to 

eliminate any conditions in their organizations that violate, interfere with, or discourage compliance with the Code. 
3.08 Continuing Education and Staff Development  

Social work administrators and supervisors should take reasonable steps to provide or arrange for continuing education and staff 

development for all staff for whom they are responsible. Continuing education and staff development should address current knowledge 

and emerging developments related to social work practice and ethics.  

3.09 Commitments to Employers  

(a) Social workers generally should adhere to commitments made to employers and employing organizations.  

(b) Social workers should work to improve employing agencies’ policies and procedures and the efficiency and effectiveness of their 

services.  

(c) Social workers should take reasonable steps to ensure that employers are aware of social workers’ ethical obligations as set forth in the 

NASW Code of Ethics and of the implications of those obligations for social work practice.  

(d) Social workers should not allow an employing organization’s policies, procedures, regulations, or administrative orders to interfere with 

their ethical practice of social work. Social workers should take reasonable steps to ensure that their employing organizations’ practices 

are consistent with the NASW Code of Ethics.  

(e) Social workers should act to prevent and eliminate discrimination in the employing organization’s work assignments and in its 

employment policies and practices.  

(f) Social workers should accept employment or arrange student field placements only in organizations that exercise fair personnel practices.  

(g) Social workers should be diligent stewards of the resources of their employing organizations, wisely conserving funds where appropriate 

and never misappropriating funds or using them for unintended purposes.  

3.10 Labor-Management Disputes  

(a) Social workers may engage in organized action, including the formation of and participation in labor unions, to improve services to 

clients and working conditions.  

(b) The actions of social workers who are involved in labor-management disputes, job actions, or labor strikes should be guided by the 

profession’s values, ethical principles, and ethical standards. Reasonable differences of opinion exist among social workers concerning 

their primary obligation as professionals during an actual or threatened labor strike or job action. Social workers should carefully examine 

relevant issues and their possible impact on clients before deciding on a course of action.  

4. SOCIAL WORKERS’ ETHICAL RESPONSIBILITIES AS PROFESSIONALS  

4.01 Competence 

(a) Social workers should accept responsibility or employment only on the basis of existing competence or the intention to acquire the 

necessary competence.  

(b) Social workers should strive to become and remain proficient in professional practice and the performance of professional functions. 

Social workers should critically examine and keep current with emerging knowledge relevant to social work. Social workers should 

routinely review the professional literature and participate in continuing education relevant to social work practice and social work ethics.  

(c) Social workers should base practice on recognized knowledge, including empirically based knowledge, relevant to social work and social 

work ethics.  

4.02 Discrimination  

Social workers should not practice, condone, facilitate, or collaborate with any form of discrimination on the basis of race, ethnicity, 

national origin, color, sex, sexual orientation, gender identity or expression, age, marital status, political belief, religion, immigration 

status, or mental or physical disability.  

4.03 Private Conduct  

Social workers should not permit their private conduct to interfere with their ability to fulfill their professional responsibilities.  

4.04 Dishonesty, Fraud, and Deception  

Social workers should not participate in, condone, or be associated with dishonesty, fraud, or deception.  

4.05 Impairment  

(a) Social workers should not allow their own personal problems, psychosocial distress, legal problems, substance abuse, or mental health 

difficulties to interfere with their professional judgment and performance or to jeopardize the best interests of people for whom they have 

a professional responsibility.  
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(b) Social workers whose personal problems, psychosocial distress, legal problems, substance abuse, or mental health difficulties interfere 

with their professional judgment and performance should immediately seek consultation and take appropriate remedial action by seeking 

professional help, making adjustments in workload, terminating practice, or taking any other steps necessary to protect clients and others.  

4.06 Misrepresentation  

(a) Social workers should make clear distinctions between statements made and actions engaged in as a private individual and as a 

representative of the social work profession, a professional social work organization, or the social worker’s employing agency.  

(b) Social workers who speak on behalf of professional social work organizations should accurately represent the official and authorized 

positions of the organizations.  

(c) Social workers should ensure that their representations to clients, agencies, and the public of professional qualifications, credentials, 

education, competence, affiliations, services provided, or results to be achieved are accurate. Social workers should claim only those 

relevant professional credentials they actually possess and take steps to correct any inaccuracies or misrepresentations of their credentials 

by others.  

4.07 Solicitations  

(a) Social workers should not engage in uninvited solicitation of potential clients who, because of their circumstances, are vulnerable to 

undue influence, manipulation, or coercion.  

(b) Social workers should not engage in solicitation of testimonial endorsements (including solicitation of consent to use a client’s prior 

statement as a testimonial endorsement) from current clients or from other people who, because of their particular circumstances, are 

vulnerable to undue influence.  

4.08 Acknowledging Credit  

(a) Social workers should take responsibility and credit, including authorship credit, only for work they have actually performed and to which 

they have contributed.  

(b) Social workers should honestly acknowledge the work of and the contributions made by others.  

5. SOCIAL WORKERS’ ETHICAL RESPONSIBILITIES TO THE SOCIAL WORK PROFESSION  

5.01 Integrity of the Profession  

(a) Social workers should work toward the maintenance and promotion of high standards of practice.  

(b) Social workers should uphold and advance the values, ethics, knowledge, and mission of the profession. Social workers should protect, 

enhance, and improve the integrity of the profession through appropriate study and research, active discussion, and responsible criticism 

of the profession.  

(c) Social workers should contribute time and professional expertise to activities that promote respect for the value, integrity, and competence 

of the social work profession. These activities may include teaching, research, consultation, service, legislative testimony, presentations in 

the community, and participation in their professional organizations.  

(d) Social workers should contribute to the knowledge base of social work and share with colleagues their knowledge related to practice, 

research, and ethics. Social workers should seek to contribute to the profession’s literature and to share their knowledge at professional 

meetings and conferences.  

(e) Social workers should act to prevent the unauthorized and unqualified practice of social work.  

5.02 Evaluation and Research  

(a) Social workers should monitor and evaluate policies, the implementation of programs, and practice interventions.  

(b) Social workers should promote and facilitate evaluation and research to contribute to the development of knowledge.  

(c) Social workers should critically examine and keep current with emerging knowledge relevant to social work and fully use evaluation and 

research evidence in their professional practice.  

(d) Social workers engaged in evaluation or research should carefully consider possible consequences and should follow guidelines 

developed for the protection of evaluation and research participants. Appropriate institutional review boards should be consulted.  

(e) Social workers engaged in evaluation or research should obtain voluntary and written informed consent from participants, when 

appropriate, without any implied or actual deprivation or penalty for refusal to participate; without undue inducement to participate; and 

with due regard for participants’ wellbeing, privacy, and dignity. Informed consent should include information about the nature, extent, 

and duration of the participation requested and disclosure of the risks and benefits of participation in the research.  

(f) When evaluation or research participants are incapable of giving informed consent, social workers should provide an appropriate 

explanation to the participants, obtain the participants’ assent to the extent they are able, and obtain written consent from an appropriate 

proxy.  

(g) Social workers should never design or conduct evaluation or research that does not use consent procedures, such as certain forms of 

naturalistic observation and archival research, unless rigorous and responsible review of the research has found it to be justified because 

of its prospective scientific, educational, or applied value and unless equally effective alternative procedures that do not involve waiver of 

consent are not feasible.  

(h) Social workers should inform participants of their right to withdraw from evaluation and research at any time without penalty.  

(i) Social workers should take appropriate steps to ensure that participants in evaluation and research have access to appropriate supportive 

services.  

(j) Social workers engaged in evaluation or research should protect participants from unwarranted physical or mental distress, harm, danger, 

or deprivation.  

(k) Social workers engaged in the evaluation of services should discuss collected information only for professional purposes and only with 

people professionally concerned with this information.  
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(l) Social workers engaged in evaluation or research should ensure the anonymity or confidentiality of participants and of the data obtained 

from them. Social workers should inform participants of any limits of confidentiality, the measures that will be taken to ensure 

confidentiality, and when any records containing research data will be destroyed.  

(m) Social workers who report evaluation and research results should protect participants’ confidentiality by omitting identifying 

information unless proper consent has been obtained authorizing disclosure.  

(n) Social workers should report evaluation and research findings accurately. They should not fabricate or falsify results and should take steps 

to correct any errors later found in published data using standard publication methods.  

(o) Social workers engaged in evaluation or research should be alert to and avoid conflicts of interest and dual relationships with participants, 

should inform participants when a real or potential conflict of interest arises, and should take steps to resolve the issue in a manner that 

makes participants’ interests primary.  

(p) Social workers should educate themselves, their students, and their colleagues about responsible research practices.  

6. SOCIAL WORKERS’ ETHICAL RESPONSIBILITIES TO THE BROADER SOCIETY  

6.01 Social Welfare  

Social workers should promote the general welfare of society, from local to global levels, and the development of people, their 

communities, and their environments. Social workers should advocate for living conditions conducive to the fulfillment of basic human 

needs and should promote social, economic, political, and cultural values and institutions that are compatible with the realization of social 

justice.  

6.02 Public Participation  

Social workers should facilitate informed participation by the public in shaping social policies and institutions.  

6.03 Public Emergencies  

Social workers should provide appropriate professional services in public emergencies to the greatest extent possible.  

6.04 Social and Political Action  

(a) Social workers should engage in social and political action that seeks to ensure that all people have equal access to the resources, 

employment, services, and opportunities they require to meet their basic human needs and to develop fully. Social workers should be 

aware of the impact of the political arena on practice and should advocate for changes in policy and legislation to improve social 

conditions in order to meet basic human needs and promote social justice.  

(b) Social workers should act to expand choice and opportunity for all people, with special regard for vulnerable, disadvantaged, oppressed, 

and exploited people and groups.  

(c) Social workers should promote conditions that encourage respect for cultural and social diversity within the United States and globally. 

Social workers should promote policies and practices that demonstrate respect for difference, support the expansion of cultural knowledge 

and resources, advocate for programs and institutions that demonstrate cultural competence, and promote policies that safeguard the rights 

of and confirm equity and social justice for all people.  

(d) Social workers should act to prevent and eliminate domination of, exploitation of, and discrimination against any person, group, or class 

on the basis of race, ethnicity, national origin, color, sex, sexual orientation, gender identity or expression, age, marital status, political 

belief, religion, immigration status, or mental or physical disability.  

 
 


