
Improve First 
Time Retention 
(Persistence)

Innovative/Effective Teaching/Learning 
Practices

Efficient Progress to Goal Completion

Connection to K-12

1.  Based on what is known (credible evidence) today, what would make the 
most significant difference?  Why?

2.  How might this be accomplished?

A.  Culture Change
B.  Organizational Change
C.  Personnel (Development or New)
D.  Infrastructure (Development or New)
E.  Budget

3.  What is the first step to be taken?

4.  What further research is required?
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