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UAA Email and Calendaring Survey - Who Responded?

706 responses out of 3261 surveys sent (21.6% response rate)
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UAA Email and Calendaring Survey
Email — better or worse?
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UAA Email and Calendaring Survey
Email — better or worse?

Extremely dissatisfied

Moderately dissatisfied

Slightly dissatisfied

Neither satisfied nor dissatisfied

Slightly satisfied

Moderately satisfied

Extremely satisfied

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00% 40.00%




UAA Email and Calendaring Survey
Calendar — better or worse?
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UAA Email and Calendaring Survey
Calendar — better or worse?
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UAA Email and Calendaring Survey
Voicemail
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UAA Email and Calendaring Survey
Call Center Support of Email/Calendaring
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UAA Email and Calendaring Survey
Training
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UAA Email and Calendaring Survey
Training

Other

A customized, personal demo

Video tutorials

Quick reference guide

An on-site college-wide or department-wide workshop
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UAA Email and Calendaring Survey
Did you look at the currently available documentation/training?
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