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15 individual structured interviews were conducted in March 
2015 with UAA students, and 9 hours of conversation were 
documented.

SAAT FIRST YEAR EXPERIENCE 
INTERVIEW PROJECT

The Division of Student Access, Advising, & Transition (SAAT) seeks to continually improve the first year experience 
for students at the University of Alaska Anchorage (UAA). An interview project was conducted with first-year and 
second-year students to gain deeper insight to students’ individual perceptions, investigate how students experience 
their transition into the university, and explore factors that positively and negatively affect their first-year experience. 
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NEED MORE INFORMATION?

UAA is an EEO/AA employer and educational institution.

q I would like to improve my ability to take good notes and read text books without falling asleep.

q I would like to become more familiar with campus activities and resources.

q I would benefit from learning test taking strategies for college level exams.

q I would like to learn and understand more about myself and use this knowledge to  

     enhance my college experience and select a career path. 

 
     Results: one or more check marks? You’ll benefit from this class!

IS THIS CLASS RIGHT FOR ME?

7 took GUID150 Creating Success 
in College

15 met with an academic 
advisor at least once

14 participants said with 
confidence that they will 
continue at UAA

7 participants were recipients of the 
Alaska Performance Scholarship or 
UAA ScholarshipPROFILE

Student

METHODOLOGY 
Individual structured interviews were conducted in March 2015 with 15 UAA students during which approximately 
nine hours of conversation was documented. Participants received a $20 gift certificate to the UAA Bookstore in 
exchange for their feedback and participation. 

Interview participants included seven first-year students and eight second-year students. Participants are diverse in 
age, race, gender, academic program, academic standing, and background life experiences – ranging in experiences 
of being a parent, a foster youth, international student, disabled veteran, out-of-state student, high performing 
student recently graduated from high school, home-schooled, distance education student, Greek life student,  
and more. 

LIMITIATIONS: Interview participants were self-identified through a method of convenience sampling. Through this 
sampling methodology, interview participants are not a representative cross-section of the campus population. 
Findings are not to be generalized to the broad population, but rather utilized to gain deeper insight to students’ 
individual experiences. It is important to note that only two of the interview participants were over the age of 20 and 
seven of the 15 participants are recipients of either the Alaska Performance Scholarship or UA Scholarship. 

7 first-year students 8 second-year students
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INTERVIEW QUESTIONS
Each student interviewed was asked the following questions: 

1. Why did you choose to attend UAA?
2. Tell us about your experience with applying for admissions at UAA and what it was like to become a student at  
    UAA.  Example: Communication from the University after you were accepted. Registering for classes.  (How  
    hard or easy was it to become a student at UAA)
3. Share your experience as a first year student at UAA.  
 a. What is going well? 
 b. How could it be better?  What barriers have you faced during your first year at UAA?
 c. Did you attend Orientation? What did you take away from your experience? What do you remember  
     about Orientation that most stands out to you?
 d. Have you taken a GUID 150 course (Creating Success in College)? What did you learn from the class?  
     Anything you think we should have covered but didn’t?
 e. Have you met with an Advisor?  If you met with an advisor – What did you like about the meeting? At  
     what point did you meet with them?
 f. What activities are you involved with outside of the classroom? (Involvement in the co-curricular? Are  
     you involved in any student clubs or organizations? Internships or work experience? Service learning?  
     Living on campus?)
 g. How would you describe your level of connectedness at UAA? Is there a different experience that you  
     would prefer to have? 
 h. How would you compare your experience at UAA to the expectations you had coming in?
4. What recommendations do you have for Student Affairs on how to best support first year students? 
5. What is the best way for Student Affairs to share information or communicate with students?  
6. Will you continue at UAA? Why or why not?
7. Is there anything else you would like for me to know about your first year at UAA?

CONTACT INFORMATION
Please direct questions or comments concerning this report to Whitney Brown, Coordinator of Student Affairs 
Research, Assessment, & Staff Development at wabrown3@uaa.alaska.edu. 
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REASONS FOR CHOOSING UAA 
COST AND LOCATION – ABILITY TO STAY IN ANCHORAGE – PROXIMITY TO FAMILY SUPPORT – AFFORDABILITY – SCHOLARSHIPS BRING 
HIGH PERFORMING HIGH SCHOOL GRADUATES TO UAA

Participants identified cost and location as the primary reasons for choosing to attend UAA. Many students replied 
with the same answer, “It’s close to home,” “It’s nearby,” “It’s close to home and family,” etc. It was a common 
attitude that students living in Anchorage chose UAA so they could stay in Anchorage. Many mentioned that their 
family is here and the appeal of having family support nearby or knowing friends that are also going to UAA. 

Seven participants were recipients of the Alaska Performance Scholarship or UAA Scholarship. These high  
performing students more frequently admitted that they were considering other schools Some even  
admitted that UAA was not their first choice, but out-of-state tuition made it not feasible to attend  
elsewhere. Their reason for choosing UAA ultimately came down to price. 

“I started off with a lot of scholarships and I had been looking at a couple of other universities that 
were more geared towards flight. UAA was much less expensive. Plus scholarships going into it.”

APPLYING TO UAA
EASY TO APPLY – LONG WAIT FOR ACCEPTANCE LETTER – REGISTERED FOR CLASSES WITHOUT MEETING WITH ADVISOR – CHALLENGE 
CONNECTING WITH APPROPRIATE ADVISOR

Participants reported little difficulty with applying to UAA. Most students coming as recent high school graduates 
received help in their high schools, either from their guidance counselor or from visiting UAA recruiters. Others 
sought help on campus or called with questions. Respondents raved about the One-Stop staff:

“I still remember because it was such a mess – I didn’t know anything. I came down to the University 
Center and they were extremely helpful. And they put me on a computer and someone came out and helped 
me and I filled out my application, paid for it with my card, and had I not had the university center and 
someone there to help me it would have been even more difficult.”

“The University center, definitely keep that and the nice people there especially 
Joe, he’s awesome. He helped me so much. He helped me before I even moved 
here and talked me through the whole process. He’s amazing.”

“Staff were very helpful 
and walked me through 
everything.”  

Whether a student received help or completed their application independently, respondents most commonly 
went ahead and registered for classes on their own without meeting with an advisor. The following quote is from a 
student who completed her application at her high school with UAA staff:

“It made it all really easy, really painless, really quick, very simple, and any questions I had were answered 
right then and there which was really awesome. It was quick and easy and wonderful, very appreciated. It 
also allowed me to have my student ID and pin so I could get onto UAOnline, which was really nice because 
I got to sign up for classes on time without coming in to talk to anyone; I could just do it online.”

 Connecting with an advisor or the right advisor after submitting their 
application. Recruitment staff referred students to academic advisors for 
questions about registering for classes. 

 Hectic with graduating high school, applying 
for college and the amount of information required 
on the application and financial aid forms. 

 Long wait for letter of acceptance. 

Common challenges identified in the application process include:
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FIRST YEAR SUCCESSES 
FACULTY & STAFF WILLINGNESS TO HELP – SURPRISED BY NICE PEOPLE – NEW FRIENDS – FLEXIBILITY IN SCHEDULING – ABILITY TO 
SELECT CLASSES OF INTEREST

When asked what went well during their first year, respondent consistently commented on the people at UAA. 
Students were repeatedly surprised how nice and willing to help faculty and staff were.  

“Overall classes have been really good mostly because the 
teachers want to talk to you if you want to talk to them.”

“My RA first year was great. I thought I would just be one of hundreds of students blending in but my  
RA was very proactive and I thought that was great. My RA influenced me to be staff after my first year.”

“My advisor and practicum teacher 
have been patient and understanding.”

Other students shared that they made many friends at UAA and that their UAA experience significantly improved 
once they found their friend group. 

“I just took a lot of credits the first year. This year is the 
really good year. I joined Cheer which is pretty fun.”

“Meeting new friends and going to classes. And having the feeling 
that you accomplished something different from high school.”   

“These are my people. I feel comfortable 
around the game club.”

“The most fun I have at UAA is with 
Greek life. I’m in the fraternity SAE.”

Participants were also excited about the opportunity to choose their own classes that interest them and 
create their own schedules with varying times. Students frequently highlighted the flexibility of college and 
the ability to make it their own. 

FIRST YEAR BARRIERS 
POOR FOOD QUALITY & LIMITED AVAILABILITY – HIGH PARKING COST & LIMITED ACCESS – DIFFICULTY CONNECTING WITH  
OTHERS – SLOW TO MAKE FRIENDS – MORE CHALLENGING FOR STUDENTS NOT FROM ANCHORAGE TO CONNECT AT UAA - 
WEBSITE HARD TO NAVIGATE 

Food, parking, and connecting with people were the most reported barriers. Students living on campus spoke 
negatively about the quality of food in the Commons and the prices in the Bear Necessities. Others wanted more 
access to food purchase venues or events with free food. 

“The art building is so secluded so we don’t hear about much. They took away Fireside. I went every day 
and now I have to walk across campus every day for food and that’s really annoying.”

Students described parking as very discouraging. The cost of the parking pass, as well as parking ticket fees were 
very upsetting to students. Respondents arrange their class schedules and activities during times when they do not 
need to purchase a parking pass on the main campus. Parking also poses a more serious academic barrier, with 
students reporting missing class or purposefully not coming to campus events because of limited access to parking 
during peak times. 

Many students reported not having many friends during their first year. Students new to Anchorage had a more 
challenging time; many expressed wanting to go out hiking, fishing, or doing things in Anchorage, but not 
knowing anyone or where to go made it difficult. Others faced challenges meeting people with similar viewpoints,  
backgrounds, or common understandings. Multiple students admitted they wished they did more during their  
first year to meet people, as opposed to just focusing on their studies.
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“Looking back, I wished I would have done more. I focused 
on just being a student first semester and didn’t really do 
much. Near the end of second semester, I joined RHA. I didn’t 
know about the clubs offered. During first semester I would 
do homework, go home, play video games, meet girls.”

“Especially being new to the city life. Coming to Anchorage is like living in a cage. All of my skills and 
hobbies just stop in the city. There are a lot of village kids, even smaller than where I am from - towns 
with 50 people or less. They need to find a purpose and something else to do than school.”

“I’d like to see more activities for 
everyone. Open mic nights, like something 
to bring all the students together. Bring 
people together from different majors 
to get to know each other.”

“Flyer of all the clubs would have been useful. I didn’t get that at orientation. Because what really makes 
me like UAA is that I found a bible study group that meets on campus and that’s where I found my click, 
my people that I can communicate with and have fun conversation with, and go hiking with.”

Navigating the university website is also a common barrier. Information is not easy to find and the website 
navigation is difficult to use. 

“The only way to find it is through site searching it. It’s not under the headings we’d think it’d be under 
so we always have to site search it. And even then some of the stuff we pull up can be either outdated 
which is why we just look it up online to just get an idea and then go in to take care of it. The website 
could use some work. A lot of the pages do. I just know that when I go looking for something I have 
about 30 university pages bookmarked because trying to find them again would take way too long.”

“You just have to keep clicking on stuff and 
you will somehow find it.” 

“Some of the webpage layouts are weird, 
not very intuitive. Especially UAOnline.”

NEW STUDENT ORIENTATION 
ATTENDED ORIENTATION – REMEMBERED VERY LITTLE – STUDENT SPEAKERS WERE A HIGHLIGHT – WANT MORE PRACTICAL ADVICE – 
COMMON UNDERSTANDING IN THE VALUE OF INFORMATION GIVEN – VARYING DEGREES OF COLLEGE PREPAREDNESS LED TO WASTE OF  
TIME ATTITUDE BY MANY  

Of the 15 students interviewed, 10 students attended new student orientation. Overall, participants remembered 
little about orientation and initially reported taking little away from the experience. There was a general attitude of 
being overwhelmed going into orientation and already knowing much of the information shared.

Many of these students however, acknowledged that while they already did their research and knew much of the 
information, that they see the benefit of the information given during orientation. They directed the same attitude 
on the icebreaker activities and described them as a waste of time, as if they were being babied, but see why they 
were doing them.

“This is going to sound really bad, but you want honest feedback. So I’m going to give it. The most 
memorable part of new student orientation was the free drawstring bag and coffee. That being said, most 
of what they covered, I had already pretty well known because I’m a little bit of an over planner.”

Students are attending new student orientation with a wide variation in level of college preparedness. Participants 
either range from first generation students knowing very little about what it means to go to college to high performing 
students that are well-researched coming into college. These polar groups have a need for different programs. 
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Comments regarding specific orientation program features include:
Student speakers – Enjoyed hearing about the experiences, challenges and failures, and perseverance 
to succeed from other students going through the same things. “There was a cool speaker who said 
she failed a few times but it shouldn’t slow you down. It was cool to hear from someone who was going 
through the same things, failed a little and still came out on top.”
Remarks from professors – Appreciated email etiquette, motivational advice, and program  
specific information.
Campus tours – Most attended, but did not find particularly helpful. Many learned their way around 
campus better with time or using campus maps, and others already had an understanding of campus 
from previously attending community events on the Anchorage campus or taking UAA courses while in 
high school. 
Scholarship and financial aid information. “One thing I learned at orientation is where I began to 
realize my cost of attendance seems to be skewed, I should look into this more. They were the first ones 
that started explaining what scholarships do. They didn’t touch on them a whole bunch – moved pretty 
quickly talking about what scholarships do versus loans and what there was available. Also that there was 
a building with people that we could talk to about it.”
Practical guidance for navigating college – Participants were more attracted to learning specific tips 
for success than general overviews of resources. “It would better if they just get you the true stuff – when 
to do laundry, what to do when you have problems with roommates, when is dining hours, how do you 
get into dining hours, when to use dining dollars vs Wolfbucks, when to withdrawal from classes and 
good study habits. Practical life things.”
Free coffee, t-shirts, drawstring bags.
Sexual harassment information - Redundant and annoying but a nice reminder and message that the 
university cares about these issues. 
Campus safety and security resources – Glad to know about courtesy escorts available by request 
and auto assistance for locked cars and dead batteries.
Online piracy and illegal downloads – Policies, consequences, and implications. 


















Reasons for not attending new student orientation included not knowing about it, not wanting to attend, not having 
time to attend with conflicting work obligations, and moving to Anchorage after the initial start of the semester. 

GUID 150 - CREATING SUCCESS IN COLLEGE 
HIGH AWARENESS OF COURSE – ENCOURAGED TO PARTICIPATE – EASY CLASS – GREAT INSTRUCTORS – LEARNED ABOUT CAMPUS 
RESOURCES – ONLY SEEN AS FOR STUDENTS WHO NEED EXTRA HELP 

Of the 15 students interviewed, seven have taken GUID150 – Creating Success in College. Only three of the 15 
students interviewed were not aware of the class; the rest said UAA made the opportunity very clear and they 
received many emails about the course and recommendations from their advisors to participate. 

Students who took the course had positive reviews; even the two students who said they failed the course had a 
positive experience. The common attitude among students who took the class was that while the class covered a 
lot, it was very easy and you did not have to study. Students described the course as fun, with great instructors, 
and the opportunity to learn about resources available on campus, the importance of studying hard, and lessons 
on time management, staying on track, and planning. Students said they enjoyed going to visit various campus 
resources that they probably would not have visited otherwise. The course instilled a sense of seriousness about  
attending college. 

The students that chose not to take the course expressed that they did not think they needed it. However, they all 
acknowledged that some of their friends probably need it or that it is a useful course for students who need an extra 
boost going into college.
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“No, I didn’t think I needed to nor did anyone else I talked to. I mean, it’s a good class for people who 
struggled in high school or are self-conscience about how they are going to do in college. I know why it’s 
there, but you can do that on your own without taking a class. I think if I went in and took the final 
without taking the class, I’d probably score pretty high, with not even learning anything in the class… If 
you did okay in high school, there is no need to take the class.”

ACADEMIC ADVISING 
MET ADVISOR AT LEAST ONCE – POSITIVE EXPERIENCE WITH ADVISORS – MULTIPLE CHANGES IN ADVISOR – PREFERENCE FOR SELF-
SERVICE TOOLS – INCONSISTENCY IN EXPERIENCES – ADVISOR VERSUS COUNSELOR

All interview participants have met with an academic advisor at least once and reported positive experiences. Many 
students met with an advisor during the first semester. Many of those who did not, recommend that new students 
meet with their advisor in the first semester. 

The biggest challenge reported associated with academic advising involves connecting with the appropriate 
advisor. Many participants met with an advisor multiple times per semester but reported meeting with whomever 
was most accessible; often times, not with their official advisor. Students report frequent advisor changes as they 
change program direction or major. There seems to be little consistency across advising experiences and confusion 
identifying the appropriate advisor to answer program specific questions. 

Participants rave about Degree Works and College Scheduler. Students report primarily going to an advisor to make 
sure they are taking the right classes. If they do not have any questions, they appreciate the ability to register for 
classes online without having to meet with someone in person. Respondents seemed inconvenienced by meeting 
in person on campus and unaware of the ability to have telephone advising appointments. 

Another common theme is that students often meet with their advisors because they want to know which courses 
will count for as many requirements as possible; there seems to be a common fear of taking courses that won’t 
count for something later and an urgency to earn a degree as quickly as possible.

“[My advisor] was very willing to meet with me and she was, has been, and continues to be one of the 
most helpful people I have found. I am supposed to be turning in a paper with my UA Scholars award and 
it needs an academic advisor’s signature on it. And a couple of weeks ago her office called and said we 
know you have this due, when would you like to schedule your appointment. And her and her office just 
stays so on top of things, making sure I have everything I need. And she is also trying to take every 
single class at the aviation complex or at least sit in on it so she knows what it is like. So when she says 
there is this class and this class, she kinda already knows what they’re like so that if someone is trying to 
balance six classes she can let me know that these three are really heavy and you might not want to do 
them all at once kind of thing which is really nice.”

“In the education department, 
[my advisor] is really really 
wonderful. She is very helpful 
and always knows what’s 
going on.”

“She listens to me; I have a lot of crisis going on all the time 
with family and stuff, they need me, they are very needy. And she 
just listens to me. And then once I’m done with all that, she’s 
better able to help me, like she is better able to know what I can 
and cannot deal with.”

Two students initially pursuing health science programs reported receiving discouraging and eye-opening feedback 
regarding the competitive nature and rigor of the program. Both students were advised against the program and 
changed program direction after their advising appointments. Further research is required to know if this is a theme 
for this program or a coincidental circumstance.
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It was also observed through the interviews that many participants who came to UAA straight from high school, 
referred to their advisor as their counselor. In high school, they are familiar with having a guidance counselor and it 
appears that they are transferring that terminology and experience into college. It may be helpful for these students 
to learn more specifically what the role of an advisor is in their college experience and the distinction between the 
various types of advisors and advising centers. 

OUTSIDE THE CLASSROOM INVOLVEMENT 
NARROW VIEW OF INVOLVEMENT – ACADEMIC AND CAREER ORIENTED PURSUITS – JOBS & INTERNSHIPS – FAMILY BALANCE & TIME 
COMMITMENTS – COMMUNITY AFFILIATIONS OUTSIDE UAA

Many students expressed a sense of reservation when asked what activities they are involved with outside the 
classroom. Most respondents were able to identify multiple activities they engage in, however they did not considered 
themselves as involved if they were not a member of a student club. 

Many respondents referenced off-campus jobs, internship experiences, and study groups. Others are involved with 
student clubs associated with their major, attend campus workshops, and volunteer through their churches. 

The most common barrier to participating in student clubs is the time commitment. Many students shared challenges 
balancing family obligations, caring for aging parents, siblings, and children of their own. Students seem to place 
priority on opportunities that most directly align with their academic and career goals. 

This is an opportunity to examine how we define “involvement” outside the classroom and how we communicate 
the value of those experiences to students. 

CONNECTEDNESS TO UAA 
MILD SENSE OF CONNECTEDNESS – STRONGEST CONNECTION WITH CLASSMATES & STUDY GROUPS – CONDUCIVE SPACES – SAFE, BUT 
NOT OPENLY WELCOME – PERSONAL CHALLENGES TO CONNECT – ENGAGED ADMINISTRATORS

Students expressed a subdued attitude of content when describing their level of connectedness to UAA. Their 
response was neither highly enthusiastic nor negative. Students were also stumbled by the verbiage “connectedness” 
and the question had to be frequently reworded; this demonstrates that connectedness may not be the most 
student-centered language. 

Respondents said they most commonly meet their friend groups through their classes and this is where there is the 
greatest sense of community; these classmates are the students they spend the most time outside the classroom 
and in study groups with. Students describe the campus as having nice quiet places to study as well as lounges that 
are conducive to organic study groups. 

“There is a giant study group area in the aviation building 
and people often subgroup off to study for the same 
classes. I’m not used to that but everyone gets sucked 
in, in a good way, you can’t help it. Everyone just bands 
together to help each other through and it’s kind of cool.”

 “I have my art friends and they are really 
awesome. That’s who I spend most of my 
time with when I’m here. I don’t really 
know a lot of people outside of that. I do 
think that the staff here are really nice.”

Participants frequently described UAA as being safe and the staff and students as nice. However, there lacks a 
strong sense of welcome and acceptance. One student expressed that they did not feel welcome because their 
faith (Christianity) is not openly accepted at UAA and religious diversity and community is not embraced on campus; 
they said people are not hostile about it, but religion is something that no one seems to want to talk about here even 
though many people are religious. Another said they did not feel welcome because they spend most of their time on 
campus, but the offices and Student Union close during breaks and on Sundays. 
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UAA is almost welcoming because it’s safe, but people are in their own worlds. People who you don’t know 
don’t say hi when you’re walking down the hall.

Students reporting low peer connections often indicated that it is a personal challenge to meet people and gain 
the motivation to put themselves out there. Students coming from outside of Anchorage exhibit a greater need for 
support in building connection as well. They would benefit from more information about Anchorage, what is going 
on in the community, what’s available, etc. 

Multiple students identified the director of athletics as a prominent university figure that they have connected with. 
They describe him as very friendly and always around talking to students. This is noteworthy because it surprised 
students that a campus administrator would speak to them with such regard and that stood out to them. 

COMPARING EXPECTATIONS TO REALITIES 
EXCEEDED EXPECTATIONS – MISPERCEPTIONS DRAWN FROM MOVIES – NOT AS BIG & SCARY – POSITIVE EXPERIENCE WITH PEOPLE – 
POSITIVELY CHANGED ATTITUDE ABOUT UAA

UAA exceeded the expectations of all respondents coming into their first year. Multiple students said they based 
their expectations on what they saw in the movies and on television (i.e. Animal House and Toy Story 2). Many came 
with the expectation of just being another head in the crowd and college being very big, scary, overwhelming; their 
experience has been quite the opposite. Respondents seem surprised at how nice people are and discovering that 
college is more than just attending classes in big lecture halls. Many respondents that planned to transfer out after a 
few years said that it is the nice people and friends that changed their experience and are keeping them here.

“But having the experience of people wanting to talk 
to me… that was the biggest thing that changed 
my experience at UAA. That, along with finding my 
community. Once I found those things I was like, oh 
I can stay here and I can graduate from here.”

“People say the friends and relationships you 
make in college you will have the rest of your 
life and I can already see that and I’m only 
halfway through my college career.”

“A lot more campus life than expected because it’s a commuter college for the most 
part. But there’s definitely a lot of activities going on on-campus, not that everyone 
goes to them but there’s definitely a lot of options if you want to go do something.”

“Well, I was really scared when I came in. I 
had a really bad fear of failure. The last thing I 
wanted to do was get any lower and fail; that 
would have just crushed me. But when I came in 
and saw that it was just a positive place to be. 
No one wanted to see you fail. I never expected 
that. I just figured I’d get a teacher and they’d 
tell me what I’d need to know and do it. But it’s 
really so much more than that.”

“People said UAA sucks and stuff, but UAA is 
awesome and everyone should join it. It’s all rumors, 
from friends that failed their classes. It’s not 
necessarily the school. If you put in effort and 
then you get your rewards. College is practically 
like an extension of high school; it’s like taking high 
school again but with your own schedule.”

“I learned a lot more than I thought I’d need to learn coming in and a lot of stuff that 
I had no idea I had to learn. Going to classes, learning materials, is one thing, but to learn 
people’s names, get to know people, the environment - college is a lot more than classes.”



SAAT FIRST YEAR EXPERIENCE INTERVIEW PROJECT  //  10

STUDENT RECOMMENDATIONS FOR STUDENT AFFAIRS 
WHAT IS STUDENT AFFAIRS – BUILD COMMUNITY – EMPHASIZE LEARNING RESOURCE CENTER – MORE SCHOOL SPIRIT – ADVICE  
FOR STUDENTS 

Most respondents did not understand what student affairs was to be able to give recommendations specifically for 
student affairs on supporting first year students. Students expressed that they were overall satisfied with the level of 
support provided by the university. Common recommendations from respondents for the university include:

• Help students make friends or connect with common interest groups. 
• Put emphasis on the reading, writing, and math labs. 
• Keep current resources (i.e. The One Stop, Scholarship workshops, read writing lab).
• More school spirit and campus activities.

Many respondents gave recommendations for the first-year students directly and encouraged others to be proactive 
in taking advantage of resources and support available:

“I would recommend them to 
go to NSS for help or just 
to hang out and make more 
friends. Ask your professors 
questions about things you 
don’t understand or what’s 
going on in class.”

“First year students should meet with an advisor before going to 
UAA, instead of meeting the semester after. Many students don’t 
know what degree they are doing and then waste time and money.”

“Shut up, do you work, take every resource you can, don’t 
be scared to take the things that are given out to you.”

UNIVERSITY COMMUNICATION TO STUDENTS 
EMAIL – PHONE CALLS – PERSONAL CONNECTIONS – OPTIONAL TEXTS - CLUNKY WEBSITE 

This question stumped interview participants and they expressed a wide variety of preferred communication methods 
for university information. The most popular forms of preferred communication are email and phone. There was a 
consensus that email makes the most sense, but that phone was good too; as long as its not a recording. 

“Email is nice but I don’t really pay 
attention to it unless it’s from my 
teachers. Phone calls are good; I 
never miss those.”

The student interviews made clear that we cannot assume all students 
have smart phones. The group was divided with a number of students 
reporting doing everything through their phones and a number reporting 
having flip-phones. There was a common interest however in an opt-in 
texting system for campus events. 

“Social media doesn’t work as well because if someone posts something on Facebook it might not show up 
on your timeline where you see it, as opposed to email where you would definitely see it.” 

Social media was also frequently mentioned, however only as a mediocre means of communication. 

Only two participants identified the university website as a means for communication. Participants 
frequently described the website as clunky and difficult to navigate throughout previous interview questions. 

CONTINUING AT UAA 
FINISHING AT UAA – COST – PERSONAL CONNECTIONS – ABILITY TO STAY IN ALASKA – CHANGED PERCEPTIONS

Fourteen of the 15 interview participants said with confidence that they will continue at UAA. These students 
expressed a diversity of positive experiences, including good friends, helpful teachers, and interesting degree 
programs as contributing reasons to stay. Other primary factors include cost (and scholarships) and the ability to 
stay in Alaska. Student responses include:
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“I do because I really like the art program. I want to stick with the students that I’ve grown with 
and learned with and the instructors. It’s good. I think you get comfortable - it would be scary to go 
someplace else. I’m comfortable here and I like it here.” 

“Yes, it’s the only in-state campus I want to 
be at and my most affordable option.” 

“Oh yea, finishing all four years here. Cost, 
cost, cost.”

“UAA is great. It’s great for people who don’t want to go out of state. We’re nationally ranked. The UA 
system as a whole is really great for people who live in Alaska, as well as people not from Alaska. They 
should consider coming to campus and checking it.” 

The reason the one student said they are not sure if they will continue at UAA is because of the small campus life 
and that they have been in Alaska their whole life and want to get out, get a different experience, and see what 
“real college” is like. This student is also questioning the value of college and is only attending college to make their 
parents happy. 

The most common 
barrier to participating in 
student clubs is the time 
commitment. 

Students expressed a 
subdued attitude of content 
when describing their level of 
connectedness to UAA. Their 
response was neither highly 
enthusiastic nor negative. 





UAA exceeded the expectations 
of all respondents coming into 
their first year. 

Faculty & staff willing to help

Surprised by nice people

New friends

Flexibility in scheduling

Ability to select classes of interest

Poor food quality & limited availability

High parking cost & limited access

Difficulty connecting with others

Slow to make friends

More challenging for students not  
from Anchorage to connect at UAA

Website hard to navigate



FIRST YEAR BARRIERS





















FIRST YEAR SUCCESS

$
Cost

Location


TOP 2 REASONS FOR 
ATTENDING UAA

Help students make friends or connect with common interest groups

Put emphasis on the reading, writing, and math labs

Keep current resources (i.e. The One Stop, Scholarship workshops, read writing lab)

More school spirit and campus activities

STUDENT RECOMMENDATIONS FOR STUDENT AFFAIRS









APPLYING TO UAA









Easy to apply

Long wait for acceptance 
letter

Registered for classes without 
meeting with an advisor

Challenge connecting with 
appropriate advisor

HOW DO STUDENTS WANT UAA 
TO COMMUNICATE WITH THEM?






Email

Phone Calls

Personal Connections

Optional Texts

STUDENT SNAPSHOT


