
Salary: $33.07 Hourly 

STATE OF ALASKA 
invites applications for the position of:

Protective Services Specialist III
(PCN:06-6209)

Job Code:  27160 Job Title:  Protective Services Specialist III (PCN:06-
6209)

Open Date:  08/28/20 Closing Date:   09/07/20 05:00 PM

Position Open To:  Alaska Residents
Only Job Type:  Full Time

Range:  19   

Department:  Health & Social Services Division:  Alaska Pioneer Homes

Location:  Anchorage Bargaining Unit:  General Government

JOB DESCRIPTION:

This posi�on is open to Alaska Residents only.
Please check our residency defini�on to determine if you qualify.

 

The mission of the Division of the Alaska Pioneer Homes is:  "Providing elder Alaskans a home
and community, celebra�ng life through its final breath."
 
This posi�on is a member of the Anchorage Pioneer Home providing person-centered support in a
safe environment for up to one hundred sixty-nine (169) elders.  

Our division values are:

Positive Attitude: "We enjoy what we do." Optimism inspires open-mindedness and creativity.
Love: "We love who we serve." Out of love and respect for our residents, we put their needs
before staff convenience.
Accountability: "We do what we say." We are accountable to our residents, to their families
and to each other. Accepting responsibility is essential as we plan and deliver care.
Trust: "We say what we mean." Open and honest communication is crucial to earning the trust
of our residents, their families and our coworkers.
Excellence: "We provide excellent care, every resident, every day every time." Our own
excellence inspires excellence in others, including residents, families and our coworkers.

What you will be doing:  Provide social services to clients including individuals, groups, and
families of residents. Assist residents and families in accessing outside resources such as Medicaid,
Social Security, and Veterans Benefits.  Serve as a casework expert and provide intensive, highly
skilled services with complex personal and social problems.  Provide leadership with neighborhood
team; includes facilita�on of team growth/development, cul�va�ng a caring, vibrant, and
engaging home for the elders.
 
The benefits to joining our team:  Joining our team will provide opportuni�es to make a posi�ve
impact on the quality of life for our Alaskan elders by providing excellent person-centered loving
care and services. This posi�on is surrounded by elder residents with many years of life
experiences and wisdom who are in varying stages of their life journey.

http://doa.alaska.gov/dop/recruitment/alaskaRes/


 
The working environment you can expect:  This job is located in the Anchorage Pioneer Home, an
assisted living home at 923 W 11th Ave in Anchorage, Alaska.  It overlooks an area known as the
Park Strip with views of the Chugach Mountains easily visible from most floors of the home.  
 
Who we are looking for:  Competency based knowledge, skills and abili�es that are desired or
contribute to the success in this posi�on:
 

1. Analytical Thinking/Problem Solving: Uses a logical, systematic, and sequential approach to
address problems or opportunities or manage a situation by drawing on one’s knowledge and
experience base and calling on other references and resources as necessary.
 

2. Customer Service: An�cipates and meets the needs of both internal and external customers.
Delivers high-quality products and services; is commi�ed to con�nuous improvement.
 

3. Integrity/Honesty: Behaves in an honest, fair, and ethical manner. Shows consistency in words and
ac�ons. Models high standards of ethics. 
 

4. Interpersonal Skills: Shows understanding, friendliness, courtesy, tact, empathy, concern, and
politeness to others; develops and maintains effec�ve rela�onships with others; may include
effec�vely dealing with individuals who are difficult, hos�le, or distressed; relates well to people
from varied backgrounds and different situa�ons; is sensi�ve to cultural diversity, race, gender,
disabili�es, and other individual differences. 
 

5. Technical Credibility: Understands and appropriately applies principles, procedures, requirements,
regula�ons, and policies related to specialized exper�se.

Other Job informa�on:

This position is in support of the Pioneer Home, which is a 24 hour facility.
This Pioneer Home is an Eden Alternative facility, where the environment includes contact with
plants, flowers, and pets including cats, dogs, fish and birds.
Employees of the Pioneer Home receive continual screening for tuberculosis, COVID-19
(coronavirus) and criminal history.

A cover le�er is NOT required for this posi�on. Your complete applica�on [, including
supplemental ques�ons,] will be used to determine which applicants will advance to the
interview phase of the recruitment and selec�on process.

To view the general descrip�on and example of du�es for the Protec�ve Services Specialist III
posi�on, please go to the following link:
h�ps://www.governmentjobs.com/careers/Alaska/classspecs

MINIMUM QUALIFICATIONS:

Any combination of education and/or experience that provides the applicant with competencies in

Analytical Thinking/Problem Solving: Uses a logical, systematic, and sequential
approach to address problems or opportunities or manage a situation by drawing on one’s
knowledge and experience base and calling on other references and resources as necessary.
Customer Service: Anticipates and meets the needs of both internal and external
customers. Delivers high-quality products and services; is committed to continuous
improvement.
Integrity/Honesty: Behaves in an honest, fair, and ethical manner. Shows consistency in
words and actions. Models high standards of ethics. 
Interpersonal Skills: Shows understanding, friendliness, courtesy, tact, empathy, concern,
and politeness to others; develops and maintains effective relationships with others; may
include effectively dealing with individuals who are difficult, hostile, or distressed; relates well
to people from varied backgrounds and different situations; is sensitive to cultural diversity,
race, gender, disabilities, and other individual differences. 

https://www.governmentjobs.com/careers/Alaska/classspecs
https://www.governmentjobs.com/careers/Alaska/classspecs


Oral Communication: Makes clear and convincing oral presentations. Listens effectively;
clarifies information as needed.
Writing: Recognizes or uses correct English grammar, punctuation, and spelling;
communicates information (for example, facts, ideas, or messages) in a succinct and
organized manner; produces written information, which may include technical material, that
is appropriate for the intended audience.
Technical Credibility: Understands and appropriately applies principles, procedures,
requirements, regulations, and policies related to specialized expertise.

equivalent to those typically gained by
Training in a social science, behavioral science, health science, guidance and counseling, or a
closely related field and/or progressively responsible professional experience providing assistance,
information or referrals to the general public related to social services, health care, or legal
services; in child, adult, family, or group case management, licensing, or probation services; or
providing care or services to delinquent juveniles.

“Typically gained by” means the prevalent, usual method of gaining the competencies expected for entry
into the job.

“Training” and “education” in this guidance are synonyms for the process of acquiring knowledge and
skills through instruction. It includes instruction through formal and informal methods (such as
classroom, on-line, self-study, and on-the-job), from accredited and unaccredited sources, and long-
duration (such as a post-secondary degree) and short-duration (such as a seminar) programs.

“Progressively responsible” means indicating growth and/or advancement in complexity, difficulty, or
level of responsibility.

“Professional experience” means work that is creative, analytical, evaluative, and interpretive; requires a
range and depth of specialized knowledge of the profession's principles, concepts, theories, and
practices; and is performed with the power or right to decide or act according to one's own judgment. 

Special Note:
Some positions require a valid Alaska driver's license and/or a background investigation including
fingerprinting. These requirements will be indicated at the time of recruitment.

ADDITIONAL REQUIRED INFORMATION:

At �me of interview applicant must provide:

1. Two (2) professional references (including work/supervisor-related) and three (3) character
references (personal) with current contact information.

If selected and prior to hire, applicant will be asked to:

1. Submit to fingerprinting and criminal background check screening.
2. Provide current evidence to be free from active pulmonary tuberculosis (TB) with test results

dated within the last 12 months prior to start date.
3. Provide current evidence of negative results to COVID-19 (coronavirus) testing performed within

2 weeks prior to start date.  See IMPORTANT NOTE below. 

IMPORTANT NOTE:  As part of the employment requirement at this unprecedented �me COVID-19
tes�ng with nega�ve results will be required prior to appointment.

Please read the below informa�on carefully. This applies to your applica�on submission.

SUPPLEMENTAL QUESTIONS
For your applica�on to be evaluated you must answer the Supplemental Ques�ons.  Be specific in
your answers and tell us how you acquired the relevant experience. Please use complete
sentences and proof-read your submissions when answering the supplemental ques�ons. Your
responses will be considered a wri�ng sample and will be used to determine which applicants will
advance to the interview phase of the recruitment process.
 
EDUCATION 
To verify educa�on being used to meet the required minimum qualifica�ons, you must fill in the



Educa�on sec�on of the applica�on. If you have not obtained a degree, please indicate the
number of units completed. Copies of transcripts are required to verify educa�onal creden�als
being used to meet the minimum qualifica�ons for a posi�on and are required with each
applica�on.  (Unofficial are okay, please ensure that the ins�tu�on/URL name is listed on the
transcripts). Transcripts can be a�ached at the �me of applica�on, provided at the �me of
interview or if not provided, transcripts will be required prior to appointment.
 
SPECIAL INSTRUCTIONS FOR FOREIGN EDUCATION
Educa�on completed in foreign colleges or universi�es may be used to meet the above
requirements, if applicable. If u�lizing this educa�on you must show that the educa�on
creden�als have been submi�ed to a private organiza�on that specializes in interpreta�on of
foreign educa�onal creden�als and that such educa�on has been deemed to be at least equivalent
to that gained in conven�onal U.S. educa�on programs; or an accredited U.S. state university
reports the other ins�tu�on as one whose transcript is given full value, or full value is given in
subject areas applicable to the curricula at the state university. It is your responsibility to provide
such evidence when applying.  Omission of required documenta�on listed will result in an
incomplete applica�on and you will not receive further considera�on. 

WORK EXPERIENCE
When using work experience not already documented in your applica�on, please provide the
employer name, your job �tle, dates of employment, and whether full-or part-�me. Applica�ons
will be reviewed to determine if the responses are supported and minimum qualifica�ons are
clearly met. Work experience needed to meet the minimum qualifica�ons must be documented in
the applica�on.  If the applica�on does not support minimum qualifica�ons, the applicant may not
advance to the interview and selec�on phase of the recruitment.  A resume will not be used to
determine that minimum qualifica�ons have been met for the posi�on in which you are applying. 
 
If you are currently or previously been appointed to a flexibly staffed posi�on please ensure your
work experience within a flexibly staffed posi�on indicates the actual dates employed at each
level.  Ensure your �me and any subsequent flex promo�on(s) are documented as a separate
posi�on.  This is required as there are minimum qualifica�ons that require experience at a
par�cular level in which the lower level may not be considered. If this informa�on is not accurately
reflected in your applica�on this may cause the processing of your applica�on for considera�on to
be delayed.

NOTE: A�aching a resume or curriculum vitae is not an alterna�ve to filling out the applica�on
in its en�rety. No�ng "see resume or CV" or any similar response on any por�on of your
applica�on may lead to a determina�on your applica�on is incomplete and removal from
considera�on for this job pos�ng.
 
The State of Alaska does not provide VISA Employer sponsorships.
 
RECRUITMENT SCOPE
This posi�on is open to Alaska Residents only. Please check our residency defini�on to determine
if you qualify.

MULTIPLE VACANCIES
This recruitment may be used for more than one (1) vacancy. The applicant pool acquired during
this recruitment may be used for future vacancies for up to ninety (90) days a�er this recruitment
closes. Interested applicants are encouraged to apply to each recruitment no�ce to ensure
considera�on for all vacancies.
 
APPLICATION NOTICE
You can ONLY apply for this posi�on through the Workplace Alaska website or via hardcopy
applica�on. If you accessed this recruitment bulle�n through a job search portal such as ALEXsys
or any other database, you MUST use a Workplace Alaska online or hardcopy applica�on to

http://doa.alaska.gov/dop/recruitment/alaskaRes/


successfully apply. Instruc�ons on how to apply with Workplace Alaska may be found on the
Workplace Alaska "How to Apply" webpage, found here: 
h�p://doa.alaska.gov/dop/workplace/help/

NOTICE
Ques�ons regarding the applica�on process can be directed to the Workplace Alaska hotline at
800-587-0430 (toll free) or (907) 465- 4095. If you choose to be contacted by email, please
ensure your email address is correct on your applica�on and that the spam filter will permit
email from the 'govermentjobs.com' domains.  For informa�on on allowing emails from the
'governmentjobs.com' domains, visit the Lost Password Help page located at
h�ps://www.governmentjobs.com/OnlineApplica�on/User/ResetPassword
 
EEO STATEMENT
The State of Alaska complies with Title I of the Americans with Disabili�es Act (ADA).Individuals
with disabili�es, who require accommoda�on, auxiliary aides or services, or alterna�ve
communica�on formats, please call 1-800-587-4095 in Juneau or TTY: Alaska Relay 711 or 1-800-
770-8973 or correspond with the Division of Personnel & Labor Rela�ons at: P. O. Box 110201,
Juneau, AK 99811-0201. The State of Alaska is an equal opportunity employer.

CONTACT INFORMATION:

WORKPLACE ALASKA APPLICATION QUESTIONS & ASSISTANCE
Ques�ons regarding applica�on submission or system opera�on errors should be directed to the
Workplace Alaska hotline at 1-800-587-0430 (toll free) or (907) 465-4095 if you are located in the
Juneau area. Requests for informa�on may also be emailed to recruitment.services@alaska.gov.
 
For applicant password assistance please visit:  
h�ps://www.governmentjobs.com/OnlineApplica�on/User/ResetPassword
 
For specific informa�on in reference to the posi�on please contact the hiring manager at:
 
Name: Ahbree Lancaster, Administra�ve Assistant III
Phone: (907) 343-7293
Fax: (907) 343-7272 (MUST CALL BEFORE to make fax arrangements)
Email:  Ahbree.Lancaster@alaska.gov

APPLICATIONS MAY BE FILED ONLINE AT: 
http://workplace.alaska.gov/

PO Box 110201
Juneau, AK 99811
(800) 587-0430 (Statewide toll-free number)
(907) 465-4095 (Juneau and out-of-state callers)

recruitment.services@alaska.gov

Position #27160
PROTECTIVE SERVICES SPECIALIST III (PCN:06-6209)

CM

Protective Services Specialist III (PCN:06-6209) Supplemental Questionnaire

 

* 1. Analytical Thinking/Problem Solving: Please explain, using detailed examples, your approach to
general problem solving including steps taken and resources that are utilized. (Experience must be
supported in your application)

* 2. Customer Service: Please explain, using detailed examples, your approach towards providing
exceptional customer service including assessment, response and follow-up actions that you take.
(Experience must be supported in your application)

* 3. Integrity/Honesty: Describe how you have contributed in the workplace to maintaining the

http://doa.alaska.gov/dop/workplace/help/
https://www.governmentjobs.com/OnlineApplication/User/ResetPassword
mailto:recruitment.services@alaska.gov
https://www.governmentjobs.com/OnlineApplication/User/ResetPassword
mailto:ahbree.lancaster@alaska.gov
http://workplace.alaska.gov/
mailto:recruitment.services@alaska.gov


integrity; how you meet high standards of ethical conduct; the impact of violating these standards;
and describe how you build and maintain trust in the workplace. (Experience must be supported in
your application)

* 4. Interpersonal Skills: Describe your ability to develop and maintain relationships effectively with
individuals; those who are easy to deal with as well as those who are difficult. Describe how you
relate to others from varied backgrounds and in different situations. (Experience must be supported
in your application)

* 5. Technical Credibility: Describe your understanding and application of principles, procedures,
requirements, regulations, and policies related to the specialized expertise for this position.
(Experience must be supported in your application)

* 6. I acknowledge and I understand that the education and/or experience being used to meet the
minimum qualifications for this position must be adequately documented in this application in order
to be considered.

 I acknowledge and I understand this requirement.

* Required Question


