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FREQUENTLY CALLED NUMBERS 
Executive Officers 
Thomas Case, Chancellor…………………61437 
Elisha Baker, IV, Provost  
 Office of Academic Affairs .................... 61921 
William Spindle, Vice Chancellor for 
 Administrative Services ......................... 64620 
Megan Olsen, Vice Chancellor for 
 University Relations ............................... 61375 
Bruce Schultz, Vice Chancellor for  
 Student Affairs ....................................... 66132 
Renée Carter-Chapman, Senior Vice Provost, 
Institutional Effectiveness, Engagement and 
Academic Support ....................................... 66486 
 
Schools and Colleges 
College of Arts and Sciences 
 John Stalvey, Dean ................................. 61708   
College of Business and Public Policy 
 Rashmi Prasad, Dean ............................. 64172 
College of Education 
 Heather Ryan, Dean ............................... 64613 
College of Health and Social Welfare 
 William Hogan, Dean............................. 64406 
Community and Technical College 
 Karen Schmitt, Dean .............................. 66400 
  Chugiak-Eagle River ...................694-3313 
  Elmendorf AFB ...........................753-0204 
  Ft. Richardson ..............................428-1228 
School of Engineering 
 Tien-Chien Jen, Dean ........................….61900 
University Honors College 
 Ronald Spatz, Dean ...........................…6-1086 
Kenai Peninsula College 
 Gary Turner, Campus Director..........262-0317 
Kodiak College 
 Barbara Bolson, Campus Director ....486-1220 
Matanuska-Susitna College 
 Talis Colberg, Campus Director…. ...745-9721 
Consortium Library 
 Stephen Rollins, Dean .......................….61825 
 
Academic Support 
Center for Advancing Faculty Excellence 
(CAFÉ)………………………………….....64644 
Center for Community Engagement and 
Learning……………………………………64062 
Consortium Library ..................................... 61871 
Facilities Scheduling ................................... 61209 
Faculty Governance ..................................... 61945 
Faculty Services .......................................... 61063 
Faculty Technology Center ......................... 64496 
Human Resource Services ........................... 64608 
Information Technology Services ............... 61880 
Learning Resource Center ........................... 66828 

CAMPUS DIVERSITY AND COMPLIANCE 
The University of Alaska Anchorage is a 
community that cherishes free and open exchange 
of ideas in the pursuit of knowledge.  In this 
exchange of ideas and pursuit of knowledge, the 
Office of Campus Diversity and Compliance 
works with UAA departments to create an 
environment that is inclusive of and welcoming to 
all people. 
 
The primary function of Campus Diversity and 
Compliance is to promote, support, measure and 
celebrate diversity at the campus level. The 
mission also includes support for the UAA 
Diversity Action Council and other events and 
activities that promote diversity on campus. 
While it is our legal responsibility to comply with 
applicable state and federal statutes and 
regulations, the pursuit of diversity and fairness is 
more importantly grounded in the educational 
goals of our institution.  In addition to promoting 
diversity, Campus Diversity and Compliance is 
responsible for managing and coordinating 
University policies, procedures, and programs 
regarding equal opportunity and affirmative 
action.  
 
SEXUAL HARASSMENT 
Sexual harassment is contrary to our institutional 
goals.  Incidences of sexual harassment impede 
educational opportunities and equal employment 
for all involved.   According to University 
Regulation 04.02.02 
info.alaska.edu/bor/regulation/4r/r04-02.html  
Sexual Harassment includes, but is not limited to, 
unwelcome sexual advances, requests for sexual 
favors, or other verbal or physical conduct of a 
sexual nature where:  
• Submission to such conduct is made, either 

explicitly or implicitly, a term or condition of 
an individual’s employment or education; or 

• Submission to or rejection of such conduct by 
an individual is used as the basis for 
employment or academic decisions affecting 
that individual; or 

o Such conduct has the purpose or 
necessary effect of unreasonably 
interfering with an individual’s 
work or creating a hostile, 
intimidating or offensive working or 
learning environment; and 

o Such conduct is known by the 
offender to be unwelcome, harmful 
or offensive; or a person of average 
sensibilities would clearly under-

http://info.alaska.edu/bor/regulation/4r/r04-02.html
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stand the behavior or conduct is 
unwelcomed, harmful or offensive. 

Board of Regents’ Policy further states, at  
info.alaska.edu/bor/policy/4p/p04-02.html, that 
the University of Alaska will not tolerate 
inappropriate sexual or sexually harassing 
behavior and seeks to prevent such conduct 
toward its students, employees and applicants for 
employment. Violation of this policy may lead to 
discipline of the offending party.  
 
Some members of the university community hold 
positions of authority that may involve the 
legitimate exercise of power over others. It is 
their responsibility to be sensitive to that power. 
Faculty and supervisors in particular, in their 
relationships with students and subordinates, need 
to be aware of potential conflicts of interest and 
the possible compromise of their evaluative 
capacity. There is an inherent power difference in 
these relationships; the potential exists for the less 
powerful person to perceive a coercive element in 
suggestions regarding activities outside those 
inherent in the professional relationship.  
 
CONSENSUAL SEXUAL RELATIONSHIPS 
According to University Regulation R04.02.024  
Faculty-Student Relationships within the 
instructional context is considered a serious 
breach of professional ethics for a member of 
the faculty to initiate or acquiesce in a sexual 
relationship with a student who is enrolled in a 
course being taught by the faculty member or 
whose academic work, including work as a 
teaching assistant, is being supervised by the 
faculty member. 
 
Sexual relationships between faculty members 
and students occurring outside the instructional 
context may lead to difficulties, particularly when 
the faculty member and student are in the same 
academic unit or in units that are academically 
allied; relationships that the parties view as 
consensual may appear to others to be 
exploitative.  Further, in such situations the 
faculty member may face serious conflicts of 
interest and should be careful to distance himself 
or herself from any decisions that may reward or 
penalize the student involved. 
 
It is a violation of the ethical obligation to the 
employee or student, to other employees or 
students, to colleagues, and to the university for a 
staff member to fail to withdraw from 
participation in activities or decisions that may 

reward or penalize an employee or student with 
whom the staff member has or has had a sexual 
relationship.  Consensual sexual relationships 
between supervisors and employees, including 
circumstances where a staff member has authority 
or control over a student’s living or learning 
environment, are prohibited.   
 
Complaint Procedure 
Complaints alleging a violation of the Consensual 
Sexual Relationships regulation will be handled 
in accordance with the regulation regarding 
sexual harassment.  
 
Bargaining Unit Employees 
If disciplinary action may result from an 
investigation of a bargaining unit employee 
alleged to have engaged in discrimination or 
sexual harassment, the employee has a right to 
union representation during an investigatory 
interview with the employee.  Bargaining unit 
employees who have been disciplined pursuant to 
this regulation must resolve their disputes through 
the dispute resolution processes provided in their 
collective bargaining agreement. 
 
Reporting Discrimination and Sexual 
Harassment 
Individuals may come to Campus Diversity and 
Compliance to inquire about their rights, with 
regard to discrimination and sexual harassment 
policies, to request facilitation, file a complaint, 
or seek information about the application of 
policies to specific situations. When necessary, 
Campus Diversity and Compliance works in 
collaboration with other University departments 
to seek a fair and effective resolution with due 
regard to the importance of confidentiality.   
 
RESOLUTION PROCESS 
Informal Resolution Process 
The purpose of informal resolution is to educate 
and inform individuals of their offensive behavior 
and to allow individuals the opportunity to 
voluntarily correct inappropriate behavior without 
disciplinary action.  Informal resolution will not 
generally have, as an outcome, written reports or 
sanctions. 
 
Formal Resolution Process 
The formal resolution process is an administrative 
remedy which requires an investigation and 
written findings.  One or two investigators will be 
designated to conduct a timely investigation to 
ensure an objective review of the allegations.  The 

http://info.alaska.edu/bor/policy/4p/p04-02.html
http://info.alaska.edu/bor/policy/4p/p04-02.html
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statements of the complainant, respondent and 
witnesses become part of a written record which 
will be used for administrative review and action 
as necessary. 
 
Retaliation 
Everyone has the right to complain about any 
conduct which they reasonably believe constitutes 
sexual harassment or discrimination.  No 
university official may take disciplinary or other 
adverse action against a person who genuinely but 
mistakenly believes himself or herself to be 
harassed, even if the practices complained of do 
not, in fact, constitute sexual harassment. Threats 
or other forms of intimidation or retaliation 
against complainants, respondents, witnesses or 
investigators will constitute a violation of this 
regulation and may be subject to separate 
administrative action, including termination for 
cause. 
 
Campus Resources for Faculty: 
Campus Diversity and Compliance 
www.uaa.alaska.edu/diversity 
Administration Building Room 104 
Phone/TTY:  786-4680 
Fax: 786-4743 
 
Human Resource Services 
Administration Building 
Phone: 786-4608 
Fax: 786-4727 
 
Dean of Students office (for student related 
inquiries) 
Campus Center 204 
Phone/TTY: 786-1214 
Fax 786-1291 
 
EQUAL OPPORTUNITY AND NON- 
DISCRIMINATION 
Regents’ Policy 04.01.010 
Just as sexual harassment impedes the educational 
and employment environment for all, 
discrimination also impedes the integrity and the 
educational mission of our campus community.  
UAA is committed to providing equal treatment 
and opportunity to all staff, faculty and students 
without regard to race, color, religion, national 
origin, , sex, sexual orientation, age, disability, 
marital status, change in marital status, 
pregnancy, childbirth, or related medical 
conditions, parenthood, or veteran status except 
where distinction is required by law.   
 

DRUG-FREE WORKPLACE 
Regents’ Policy 04.02.040 
The unlawful manufacture, distribution, 
dispensing, possession, or use by an employee of 
a controlled substance as defined in Schedules I 
through V of Section 202 of the Controlled 
Substances Act (21 U.S.C. 812), and as further 
defined by regulation at 21 C.F.R. 1308.11 - 
1308.15, is prohibited in any workplace of the 
university. All employees will abide by the terms 
of this policy as a condition of their employment 
and shall notify the university of any criminal 
drug statute conviction for a violation occurring 
in the workplace no later than five working days 
after the conviction. Within 30 days of receiving 
the notice of conviction, the university will take 
appropriate personnel action, as prescribed by 
regulation, against the employee, up to and 
including termination, or require the employee to 
participate satisfactorily in a drug abuse 
assistance or rehabilitation program approved for 
such purposes by a federal, state, local health, law 
enforcement, or other appropriate agency.  
 
The university president will adopt and 
implement appropriate regulations to provide for 
publishing a statement to notify employees of this 
policy and to establish a drug-free awareness 
program to inform employees about the 
following: the dangers of drug abuse in the 
workplace; the university's policy of maintaining 
a drug-free workplace; any available drug 
counseling, rehabilitation, and employee 
assistance programs; and the penalties that may 
be imposed upon employees for drug abuse 
violations occurring in the workplace.  
 
Each employee will be provided a copy of this 
policy and accompanying regulation. 
 
The Drug Free Schools Report contains the UAA 
alcohol and other drug policies, behavioral 
expectations for students and employees, 
disciplinary actions for violations of these 
policies, and resources available for assistance 
with alcohol and other drug issues.  This report 
contains the physiological effects and risks and 
criminal penalties associated with alcohol and 
other drug use.  This report may be obtained via 
the web at 
www.uaa.alaska.edu/students/drugfreeschoolsrep
ort.cfm  
 
 
 

http://www.uaa.alaska.edu/diversity
http://www.uaa.alaska.edu/students/drugfreeschoolsreport.cfm
http://www.uaa.alaska.edu/students/drugfreeschoolsreport.cfm
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University Regulation 04.02.040 
Policy 04.02.040 regarding a drug-free workplace 
prohibits the unlawful manufacture, distribution, 
dispensing, possession, or use by an employee of 
a controlled substance in any workplace of the 
university. The following steps will be taken to 
provide a drug-free workplace: 
A. Each major administrative unit (MAU) will 

publish and distribute to all employees a 
statement notifying employees that the 
violation of such prohibition will subject 
them to appropriate disciplinary action. 

B. Each MAU will establish a drug-free 
awareness program to inform employees 
about: 
1. The dangers of drug abuse in the 

workplace; 
2. The university’s policy of maintaining a 

drug-free work-place; and 
3. The availability of drug counseling, 

rehabilitation and employee assistance 
programs. 

C. Each employee will be responsible, as a 
condition of employment, to abide by the 
terms of this regulation and must notify the 
university of any criminal drug statute 
conviction for a violation occurring in the 
workplace no later than five days after such 
conviction. 

D. Within 30 days of the receipt of notice as 
prescribed in paragraph C above or other 
notification of such conviction, the university 
will take one of the following personnel 
actions:  
1. Require the employee to participate 

satisfactorily in drug abuse assistance or 
rehabilitation program approved by the 
university; 

2. Place the employee on suspension as 
prescribed by Regents’ Policy regarding 
corrective action; or 

3. Dismiss the employee under the 
provision of Regents’ Policy regarding 
termination for cause. 

 
ALCOHOL POLICY 
The primary objectives of UAA’s policy and 
procedures on alcoholic beverages are detailed in 
the following list: a) to promote responsible 
behavior and attitudes among all members of the 
university community, b) to educate the 
university community concerning the use and 
effects of alcoholic beverages in order to promote 
responsible decision-making, and c) to help 
individuals experiencing difficulties associated 

with the use of alcohol.  The Chancellor or the 
designee (Vice Chancellor of Student Affairs) has 
the authority to approve events where alcoholic 
beverages may be served to individuals of legal 
age with positive identification.  Approval to 
serve alcoholic beverages will be granted on 
designated premises for private university-
sanctioned events for a limited period of time, 
whether they occur on or off campus.  The sale of 
alcoholic beverages at university-sanctioned 
events on campus is not permissible and may not 
be approved by the Chancellor.  Personal 
consumption, possession, or display of beer, wine 
or other alcoholic beverages is prohibited in 
university public places.  The possession of kegs 
and other large quantities of alcoholic beverages 
will only be allowed by special permission of the 
Chancellor.   
 
Any person who exhibits offensive behavior, 
misconduct, excessive noise, or creates a public 
disturbance on property owned or supervised by 
the university will be subject to disciplinary 
and/or legal action. 
 
ETHICAL OBLIGATIONS 
The Alaska Executive Branch Ethics Act (AS 
39.52) and Regents’ Policy and University 
Regulation governing outside activities and 
conflicts of interest (04.10.010 and 04.10.030) are 
applicable to faculty and all other employees of 
the University of Alaska.  Policies and regulations 
require an affirmative action by the employee in 
reporting, on an annual basis, any outside income 
or activities.  Contact the department chair or 
Human Resource Services as soon as possible to 
obtain the appropriate forms for reporting such 
activities.  The “Ethics Disclosure Form” may be 
obtained at the Human Resource Services Office 
or found at: 
http://www.uaa.alaska.edu/humanresources/proce
dures/ethics.cfm 
 
CODE OF ETHICS OF THE EDUCATION 
PROFESSION (revised December 2005) 
All members of the teaching profession (as 
defined by A.S. 14.20.370 to include "instructors 
in institutions of higher learning") are obligated to 
abide by the code of ethics and the professional 
teaching standards adopted by the Alaska 
Professional Teaching Practices Commission.  
The code of ethics and teaching standards is 
published at section 20 Alaska Administrative 
code 10.020 (http://www.eed.state.ak.us/ptpc/) 
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(a) The following code of ethical standards 
governs all members of the teaching 
profession. A violation of this section is 
grounds for discipline as provided in AS 
14.20.030. 
(b) In fulfilling obligations to students, an 
educator 
(1) repealed 10/25/2000; 
(2) may not deliberately distort, suppress, or deny 
access to curricular materials or educational 
information in order to promote the personal 
view, interest, or goal of the educator; 
(3) shall make reasonable effort to protect 
students from conditions harmful to learning or to 
health and safety; 
(4) may not engage in physical abuse of a student 
or sexual conduct with a student and shall report 
to the commission knowledge of such an act by 
an educator; 
(5) may not expose a student to unnecessary 
embarrassment or disparagement; 
(6) may not harass, discriminate against, or 
grant a discriminatory advantage to a student on 
the grounds of race, color, creed, sex, national 
origin, marital status, political or religious beliefs, 
physical or mental conditions, family, social, or 
cultural background, or sexual orientation; shall 
make reasonable effort to assure that a student is 
protected from harassment or discrimination on 
these grounds; and may not engage in a course of 
conduct that would encourage a reasonable 
student to develop a prejudice on these grounds; 
(7) may not use professional relationships with 
students for private advantage or gain; 
(8) shall keep in confidence information that has 
been obtained in the course of providing 
professional service, unless disclosure serves a 
compelling professional purpose or is required by 
law; 
(9) shall accord just and equitable treatment to all 
students as they exercise their educational rights 
and responsibilities.(c) In fulfilling obligations 
to the public, an educator 
(1) repealed 10/25/2000; 
(2) shall take reasonable precautions to 
distinguish between the educator’s personal views 
and those of any educational institution or 
organization with which the educator is affiliated; 
(3) shall cooperate in the statewide student 
assessment system established under 4 AAC 
06.710– 4 AAC 06.790 by safeguarding and 
maintaining the confidentiality of test materials 
and information; 
(4) repealed 10/25/00; 

(5) may not use institutional privileges for private 
gain, to promote political candidates, or for 
partisan political activities; 
(6) may not accept a gratuity, gift, or favor that 
might influence or appear to influence 
professional judgment, and may not offer a 
gratuity, gift, or favor to obtain special advantage; 
(7) may not knowingly withhold or misrepresent 
material information in communicating with the 
school board regarding a matter before the board 
for its decision; and 
(8) may not use or allow the use of district 
resources for private purposes not related to the 
district programs and operation. 
educator 
(1) may not, on the basis of race, color, 
creed, sex, national origin, marital status, political 
or religious beliefs, physical condition, family, 
social or cultural background, or sexual 
orientation, deny to a colleague a professional 
benefit, advantage, or participation in any 
professional organization, and may not 
discriminate in employment practice, assignment, 
or personnel evaluation; 
(2) shall accord just and equitable treatment of all 
members of the profession in the exercise of their 
professional rights and responsibilities; 
(3) may not use coercive means or promise 
special treatment in order to influence 
professional decisions of colleagues; 
(4) may not sexually harass a fellow employee 
(5) shall withhold and safeguard information 
acquired about colleagues in the course of 
employment, unless disclosure serves a 
compelling professional purpose; 
(6) shall provide, upon the request of the affected 
party, a written statement of specific reasons for 
recommendations that led to the denial of 
increments, significant changes in employment, 
or termination of employment; 
(7) may not deliberately misrepresent the 
educator’s or another’s professional 
qualifications; 
(8) repealed 10/25/2000; 
(9) may not falsify a document, or make a 
misrepresentation on a matter related to licensure, 
employment evaluation, test results, or 
professional duties; 
(10) may not intentionally make a false or 
malicious statement about a colleague’s 
professional performance or conduct; 
(11) may not intentionally file a false or malicious 
complaint with the commission; 
(12) may not seek reprisal against any individual 
who has filed a complaint, provided testimony, or 
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given other assistance in support of a complaint 
filed with the commission; 
(13) shall cooperate fully and honestly in 
investigations and hearings of the commission; 
(14) repealed 10/25/2000; 
(15) may not unlawfully breach a professional 
employment contract; 
(16) shall conduct professional business through 
appropriate channels; 
(17) may not assign tasks to unqualified 
personnel; 
(18) may not continue in or seek professional 
employment while unfit due to 
(A) use of drugs or alcohol that impairs the 
educator’s competence or the safety of students or 
colleagues; 
(B) physical or mental disability that impairs the 
educator’s competence or the safety of students or 
colleagues; 
(19) may not interfere with a colleague’s exercise 
of political or citizenship rights and 
responsibilities. (Eff. 1/30/75, Register 53; am 
8/10/80, Register 75; am 6/16/84, Register 90; am 
8/5/90, Register 115; am 7/21/91, Register 119; 
am 7/28/94, Register 131; am 4/8/99, Register 
150; am 
10/25/2000, Register 156)  
 
MISCONDUCT IN RESEARCH, 
SCHOLARLY WORK, AND CREATIVE 
ACTIVITY IN THE UNIVERSITY 
Regents’ Policy 10.07.06 
The research, scholarship, and creative activity of 
the University of Alaska will be conducted in 
compliance with applicable laws and regulations. 
Instances of alleged or apparent misconduct in 
research, scholarly work, or creative activity will 
be promptly evaluated and resolved. Misconduct 
includes fabrication, falsification, plagiarism, or 
other practices that deviate from ethical standards 
and commonly accepted within the academic and 
scientific community for proposing, conducting, 
or reporting research, scholarly work, or creative 
activity. Unintentional error or good faith 
differences in analysis, interpretation, or 
judgments of data will not be considered to be 
instances of misconduct.  
 
Appropriate disciplinary actions, including 
dismissal for cause, will be taken against any 
person who commits misconduct in research, 
scholarly work, or creative activity. An academic 
degree will be denied to someone who commits 
misconduct in scholarly work or creative activity 
if the misconduct contributed to that degree. 

When warranted, an earned degree will be 
revoked when misconduct is established after the 
award of the degree.  
 
The President will promulgate regulations to 
provide an exclusive review process for 
investigating allegations of misconduct in 
research, scholarly work, or creative activities and 
for taking appropriate personnel action.  
 
University Regulation 10.07.06 
Note: This regulation is still under examination 
for other possible changes.  Should there be a 
real or perceived conflict between it and current 
Regents’ Policy, Regents’ Policy will prevail. 
A. Definitions 

1. “Inquiry” means information gathering 
and initial fact-finding to determine 
whether an allegation or apparent 
instance of misconduct warrants an 
investigation. 

2. “Investigation” means the formal 
examination and evaluation of all 
relevant facts to determine if misconduct 
has occurred. 

3. “Misconduct” includes fabrication, 
falsification, plagiarism, or other 
practices that deviate from ethical 
standards and practices commonly 
accepted within the academic and 
scientific community for proposing, 
conducting, or reporting research, 
scholarly work, or creative activity.  
Honest error or honest differences in 
analysis, interpretation, or judgments of 
data will not be considered to be 
instances of misconduct.  (06-21-96) 

4. “University Resources” includes all 
funds, gifts, grants or contracts 
administered by the university; all 
applications for such funds, gifts, grants 
or contracts; and university facilities, 
equipment and personnel. 

B. Inquiries 
1. All allegations or other evidence of 

possible misconduct for the individual 
units shall be directed to the designated 
university officials for their respective 
units: 
a. University of Alaska Anchorage – 

Provost; 
b. University of Alaska Fairbanks – 

Provost; 
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c. University of Alaska Southeast – 
Dean of Academic Affairs and 
Graduate Studies; and 

d. University of Alaska Statewide – 
Assistant Vice President for 
Academic Affairs. 

2. Upon the receipt of an allegation or other 
evidence of possible misconduct, the 
designated university official receiving 
the matter shall initiate an inquiry by 
advising the researcher accused of 
misconduct of the allegation or evidence 
and by appointing not less than three or 
more than five persons to conduct the 
inquiry.  The persons appointed to the 
inquiry panel shall be generally 
knowledgeable in the subject matter of 
the type of research under review and 
shall be able to render an impartial 
judgment concerning the allegation. 

3. The inquiry panel shall, to the maximum 
extent possible, protect the privacy of 
those who in good faith report apparent 
misconduct and afford the affected 
individual(s) confidential treatment. The 
affected individual(s) shall be advised of 
all meetings of the inquiry panel, 
permitted to attend such meetings, 
accompanied by an advisor of his or her 
choosing, and offered an opportunity to 
comment on the evidence prior to the 
preparation of a report. An advisor shall 
be permitted to assist the affected 
individual(s); however, the advisor shall 
not be permitted to address the inquiry 
panel, unless, in the judgment of the 
panel, the opportunity of the affected 
individual(s) to present that person's case 
would be seriously affected by not 
permitting the advisor to speak. 

4. Within 60 days of the initiation of the 
inquiry, unless circumstances warrant 
additional time, the inquiry panel shall 
prepare a written report stating what 
evidence was reviewed, summarizing 
relevant interviews, and stating its 
conclusions. The individual(s) against 
whom the allegation was made shall be 
given a copy of the report and afforded 
not less than five (5) working days to 
respond. If the individual(s) responds in 
writing, that response shall be made a 
part of the record. If the inquiry exceeds 
60 days, the report shall include an 
explanation for exceeding the 60-day 

period. The record of the inquiry shall be 
maintained by the designated university 
official for not less than three (3) years 
from its completion. 

5. If the inquiry panel determines that there 
is no reasonable likelihood that 
misconduct has occurred, and the 
designated university official concurs in 
the determination, the matter shall be 
dismissed in writing by the designated 
university official. 

C. Investigations 
1. If the designated university official 

determines that the findings of the 
inquiry panel provide sufficient basis to 
conclude that there is a reasonable 
likelihood that misconduct may have 
occurred, an investigation shall be 
undertaken within 30 days of the 
completion of the inquiry. 

2. The designated university official shall 
initiate the investigation by advising the 
individual of the decision and by 
appointing not less than five or more 
than seven individuals possessing 
appropriate expertise to conduct an 
evaluation of the evidence.  Persons 
possessing a real or apparent conflict of 
interest shall not serve.  The affected 
individual(s) shall be afforded not less 
than three (3) days after the appointment 
of the investigation panel to seek the 
removal of any panel member because of 
an alleged conflict of interest.  Such 
request for removal shall be submitted to 
the designated university official who 
shall decide whether removal is 
appropriate. 

3. The investigation will normally include 
examination of all documentation, 
including, but not limited to, relevant 
research data and proposals, 
publications, correspondence and 
memoranda of telephone calls. Whenever 
possible, interviews shall be conducted 
of all individuals involved, either in 
making the allegation or against whom 
the allegation is made, as well as any 
other individual(s) who might have 
information regarding key aspects of the 
allegations. The investigation panel shall 
make complete summaries of the 
interviews, provide them to the 
interviewed party for comment or 
revision, and include them as a part of 
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the investigatory file. The affected 
individual(s) shall be advised of all 
meetings of the investigation panel and 
shall be permitted to attend such 
meetings, ask questions of persons being 
interviewed, present evidence and 
testimony on his or her own behalf, and 
be accompanied by an advisor of his or 
her choosing. An advisor shall be 
permitted to assist the affected 
individual(s); however, the advisor shall 
not be permitted to address the 
investigation panel, unless, in the 
judgment of the panel, the opportunity of 
the affected individual(s) to present that 
person's case would be seriously affected 
by not permitting the advisor to speak. 

4. Within 100 days of the initiation of the 
investigation, the investigation panel 
shall prepare a written report, stating 
how the investigation was conducted, 
how and from whom information was 
obtained relevant to the investigation, the 
findings, the basis for the findings, and 
the actual text or an accurate summary of 
the views of any individual found to have 
engaged in misconduct. This report shall 
include any comments of the affected 
individual(s) of the investigation, 
concerning the report. 

5. If the investigation panel determines that 
there is insufficient basis to determine by 
a preponderance of the evidence that 
misconduct has occurred, the matter shall 
be dismissed in writing by the designated 
university official. To the extent he or 
she can be identified, the person(s) who 
reported the allegation should be 
provided with the portions of the report 
that address his or her role and opinions 
in the investigation. 

6. In the event no misconduct is found, the 
designated university official shall 
initiate efforts to restore the reputation of 
the person(s) alleged to have engaged in 
misconduct. Such efforts shall include, 
where applicable, notification to all 
inquiry and investigation panel members, 
all persons who were interviewed in any 
proceeding, any person who filed an 
allegation of misconduct, and all other 
colleagues and journals whose research 
or publications were at issue in the 
course of the proceeding. 

7. If the investigation panel determines that 
a preponderance of the evidence supports 
a conclusion that misconduct has 
occurred, the designated university 
official shall recommend to the 
appropriate chancellor or president an 
appropriate sanction or discipline, which 
may include termination. The affected 
individual(s) shall be advised of the 
recommendation and shall be afforded an 
opportunity to indicate to the chancellor 
or president in a meeting or in writing, or 
both, why the proposed action should not 
be taken. The chancellor or president 
shall then finally determine the 
appropriate sanction. 

D. Notification of External Agencies 
1. In cases where the alleged misconduct 

involves a research-related grant or 
cooperative agreement under the Public 
Health Services Act, the following 
notification shall be made: 
a. The designated university official 

shall notify the Office of Scientific 
Integrity in the Office of the 
Director of the National Institute of 
Health within 24 hours of obtaining 
any reasonable indication of a 
possible criminal violation. 

b. The designated university official 
shall notify the Director of the 
Office of Scientific Integrity of the 
decision to initiate an investigation 
on or before the date the 
investigation begins. The 
notification should include the name 
of the person(s) against whom the 
allegation(s) has been made, the 
general nature of the allegation, and 
the Public Health Service 
application or grant number(s) 
involved. 

c. The designated university official 
shall keep the Office of Scientific 
Integrity apprised of any 
developments during the course of 
the investigation which disclose 
facts that may affect current or 
potential Department of Health and 
Human Services funding for the 
individual(s) under investigation or 
that the Public Health Services 
needs to know to ensure appropriate 
use of federal funds and otherwise 
protect the public interest. 
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d. The designated university official 
shall notify the Office of Scientific 
Integrity if the university plans to 
terminate an inquiry or investigation 
for any reason without completing 
all relevant requirements set forth in 
42 CFR 50.103(d) by submitting a 
report of such planned termination, 
including the reason for such 
termination. 

e. The designated university official 
shall submit the final report of the 
investigation to the Office of 
Scientific Integrity within 120 days 
of its initiation. If the report cannot 
be completed within the time limit, 
the designated university official 
shall submit to the Office of 
Scientific Integrity a written request 
for an extension and an explanation 
for the delay that includes an interim 
report of the progress to date and an 
estimate of the date of completion of 
the report and other necessary steps 
to be taken. 

f. The designated university official 
shall notify the Office of Scientific 
Integrity when the following is 
determined: 
(1) There is an immediate health 

hazard involved; 
(2) There is an immediate need to 

protect Federal funds or 
equipment; 

(3) There is an immediate need to 
protect the interests of the 
person(s) making the allegation 
or of the individual(s) who is 
the subject of the allegation, as 
well as that person’s co-
investigators and associates, if 
any; or 

(4) It is probable that the alleged 
incident is going to be reported 
publicly. 

2. In cases where the alleged misconduct 
involves awards from the National 
Science Foundation, the following 
notifications shall be made: 
a. The designated university official 

shall notify the National Science 
Foundation immediately if an 
inquiry supports a formal 
investigation and shall keep the 

National Science Foundation 
informed during the investigation. 

b. The designated university official 
shall notify the National Science 
Foundation when the following is 
determined: 
(1) The seriousness of the apparent 

misconduct warrants 
notification; 

(2) Immediate health hazards are 
involved; 

(3) The National Science 
Foundation’s resources, 
reputation, or other interests 
need protecting; 

(4) Federal action may be needed to 
protect the interests of a subject 
of the investigation or of others 
potentially affected; or 

(5) The scientific community or the 
public should be informed. 

3. In cases where the alleged misconduct 
involves awards subject to notification 
requirements concerning misconduct 
related to that research, the notice 
requirements of the award shall be 
observed. 

E. General Provisions 
1. Once an inquiry or investigation has 

been initiated, it is expected that it will 
be completed with all issues pursued 
diligently.  A decision to terminate an 
inquiry of investigation short of a final 
determination may only be made by the 
appropriate chancellor or president. 

2. This Regulation constitutes the exclusive 
review process for matters of alleged 
misconduct in university research, and 
no decision arising from this regulation 
shall be subject to any other university 
review procedure, except for the 
discipline to be applied as a result of a 
finding of misconduct, which shall be 
subject to the appropriate Policy and 
Regulation. 

3. The designated university official shall 
take such administrative action during a 
pending inquiry and investigation as may 
be appropriate to protect university 
resources. 

4. Any person who in good faith alleges 
misconduct by another person shall not 
be subject to retaliation either by the 
university or by the person against whom 
the allegation is made.  Allegations of 
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misconduct not made in good faith shall 
subject the person making the allegation 
to disciplinary action.  (01-01-90; 02-17-
95; 06-21-96) 

 
GRIEVANCES/ACADEMIC DISPUTES 
UAA has separate and distinct processes for 
handling grievances (complaints or disputes 
arising out of the possible misapplication, 
misinterpretation, or violation of university policy 
or regulation or an abuse of discretion) and 
academic disputes (disputes concerning the 
assignment of a grade or other determination 
related to a student's academic status).  The 
handling of grievances is governed by Regents' 
Policy and University Regulation 04.08.  Student 
academic disputes are handled through the UAA 
Academic Dispute Resolution Procedure, which 
is published in the catalog and the Fact Finder 
student handbook on the web at 
www.uaa.alaska.edu/studentaffairs/fact-
finder.cfm  
 
COURSE TEXT MATERIALS 
(updated April 2013) 
In order to disclose to students the full cost of 
each course prior to the release of the schedule as 
required by Section 112 of the Higher Education 
Opportunity Act 
(http://www2.ed.gov/policy/highered/leg/hea08/in
dex.html), the faculty member instructing the 
class, or department chair if an instructor is not 
assigned at the time, must notify the relevant 
university bookstore of the required texts and 
supplemental materials either at the time the 
course is added to the schedule or by the 
deadlines announced by the bookstore, whichever 
occurs latest.  The university bookstore deadlines 
are to occur 2-4 weeks prior to the schedule being 
available to the students. 
 
Once the required textbooks and supplemental 
materials for the course are listed with the 
bookstore, only the Academic Dean or the 
Community Campus Director may authorize a 
change in the textbook and materials. The Dean 
or Director may authorize a change only if: 
 

• there has been an unavoidable 
reassignment of the course instructor 
after the course is posted in the schedule 
and if a text has not been identified by 
the deadlines above. 

• the  bookstore discovers after the 
textbook and materials have been listed  

that these books or materials  are not 
available or not available in sufficient 
quantity to meet course enrollment. 

• there are other reasons that demonstrate 
the change is unavoidable and outside 
the control of the university faculty 
and/or staff. 

 
If the Dean or Director determines that one or 
more of these factors apply, the Dean or Director 
may authorize a change in the required text 
materials. If the Dean and the Director authorizes 
a change, the department offering the course may 
have to buy back the previously listed texts 
already purchased by students from non-campus 
sources or must provide the newly designated 
texts or materials to students free of charge.  
 
INSTRUCTIONAL INFORMATION 
Standards of Instruction and Contact Hours 
Academic standards are established by the faculty 
and are reflected in the design of each class and 
learning experience.  In general, the measure of 
course work, the credit hour, is defined at the 
University of Alaska as approximately fifteen 
hours of lecture instruction, including exams.  In 
addition, the student is expected to spend twice 
this amount of time in outside preparation.  Thus, 
classroom instruction for a three-credit course 
would be forty-five hours, and the student is 
expected to spend an additional ninety hours in 
outside preparation.  Most lecture/discussion 
courses require a minimum of 750 minutes of 
contact time and a minimum of 1500 minutes 
completed outside the classroom to award one (1) 
credit each week. 
 
One (1) contact hour is defined as 50 minutes of 
contact time.  Courses scheduled for less than a 
full semester may not be offered for more than 
one (1) credit each week. 
 
One Continuing Education Unit (CEU) may be 
granted for satisfactory completion of 10 contact 
hours of classroom instruction or for 20 contact 
hours of laboratory or clinical instruction. 
 
Alternative learning modes are subject to the 
instructional objectives and outcomes of 
comparable, traditionally taught courses, but 
contact hour standards may differ. 
 
Contact hours are expressed in the course 
descriptions of individual courses by the 
expression “x + y” where x equals the course’s 

http://www.uaa.alaska.edu/studentaffairs/fact-finder.cfm
http://www.uaa.alaska.edu/studentaffairs/fact-finder.cfm
http://www2.ed.gov/policy/highered/leg/hea08/index.html
http://www2.ed.gov/policy/highered/leg/hea08/index.html
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lecture contact hours per week and y equals the 
course’s lab contact hours per week.  Contact 
hours are calculated based on a fifteen-week 
semester.  All courses must meet for 15x + 15y, 
regardless of the amount of weeks in which the 
course is offered. 
 
Course Content 
A course content guide will be provided to the 
faculty by the department chair for the 
appropriate course the faculty member is 
scheduled to teach.  Course content guides can 
also be found online at 
http://www.curric.uaa.alaska.edu/curric/courses/It 
is the intent of the university to provide an up-to-
date, relevant curriculum.  Faculty should discuss 
proposed new courses or curriculum changes with 
the department chair or extended campus director. 
 
Course Syllabus 
A course syllabus will be given to each student at 
the first class meeting.  The syllabus shall explain 
the teacher's expectations of students, the grading 
criteria that will be followed, the extent of the 
material to be covered, the class objectives and 
student learning outcomes, the attendance policy, 
and a bibliography. 
 
Course Performance 
Successful performance in individual courses 
contributes to overall satisfaction with the 
educational experience at UAA and ultimately 
will provide for successful completion of a course 
of study or degree. 
 
Faculty members design course activities that 
assist students to acquire, comprehend, and apply 
knowledge and skills in a variety of subject areas. 
The course syllabus is designed to provide 
information about the structure of the course and 
methods of determining successful course 
completion. 
 
In order to evaluate student learning, grades are 
assigned by faculty to individual students that 
indicate achievement of course objectives. 
Student behaviors such as class attendance, class 
participation, completion of all assignments, and 
achievement of passing marks on all graded 
activities are the foundation for the success of the 
student. 
 
Class Attendance 
Regular attendance and active participation are 
expected in all classes. Students are responsible 

for class work even if there are legitimate reasons 
for their absence. 
Unexcused absences may result in a student 
receiving a failing grade. Unreasonable refusal to 
accommodate an emergency absence or an 
official university absence as described below 
may be appealable under the Academic Appeals 
Process. 
Official University Absences 
Students participating in official intercollegiate 
activities on behalf of UAA, including but not 
limited to competition in athletics, forensics and 
performing arts, are responsible for making 
advance arrangements with faculty members to 
enable them to meet course requirements. Faculty 
are encouraged to make reasonable 
accommodations for such students. In some cases, 
accommodation may not be possible. 
 
Student-Initiated Drop or Withdrawal 
Students may drop a class according to the 
information found in the online class listing each 
semester. Deadlines are determined by the start 
date of the class and usually occur within the first 
two weeks of class (for fall and spring semesters), 
or are prorated for trimester courses and courses 
other than the full semester length. No grade will 
be issued for classes dropped by the deadlines. 
Some courses at UAA are offered in a trimester 
format. Students should be aware that published 
deadlines apply only to the traditional semester.  
After the last deadline for dropping a class, 
students may withdraw from the class through the 
12th week of class (for fall and spring semesters), 
prorated for trimester courses or courses other 
than the full semester. This will produce a 
designation W for the course on the cumulative 
transcript. After such a withdrawal, an academic 
grade for the course may only be obtained by 
retaking the course. No tuition is returned to 
students who withdraw from a class. 
 
 
Faculty-Initiated Drop or Withdrawal 
A faculty member may initiate a drop or 
withdrawal from a class of a student who fails to 
meet published individual course requirements 
(see next paragraph). A student who fails to 
attend class within the first seven (7) calendar 
days of the semester is also eligible for this 
action. The deadlines for faculty-initiated drop or 
withdrawal are the same as for student-initiated 
drop or withdrawal. 
The requirements which a student must meet 
include all catalog pre- or co-requisites for the 
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course, as well as other registration restrictions. 
Faculty may initiate a withdrawal for a student in 
audit status for a class according to criteria for 
audit status distributed in the class syllabus. 
Faculty are not obligated to initiate drops or 
withdrawal for any reason. Students who need to 
be excused from first-week attendance must 
contact the faculty member and receive 
permission before the first class meeting of the 
semester. 
 
Class Rosters 
Generally, faculty can access class rosters of the 
registered students through UAOnline.  If a 
student's name does not appear on the printout, 
please direct that student to the Office of the 
Registrar to correct the error.  A student should 
not be allowed to attend class if his/her name does 
not appear on the roster by the third week of 
class.  Being properly registered is the student's 
responsibility. 
 
Each class roster should be checked carefully to 
verify the accuracy of the class meeting 
information (course number, meeting time, room 
location).  If any of this information is incorrect, 
contact the curriculum office at each campus to 
have the problem corrected. 
Under no circumstances should copies of class 
rosters be given to students.  These rosters are 
confidential documents covered by the Family 
Educational Rights and Privacy Act.  This act, 
better known as the Buckley Amendment, 
provides for access to student records and 
confidentiality of those records on a need-to-
know basis, providing no information is released 
to a third party.  All requests for access to a 
student's records must be made to the Office of 
the Registrar on the Anchorage campus or to the 
director at each extended college. 
 
Final Examinations and Papers 
Specific instructions for students regarding the 
return of their final exams/papers should be listed 
on the course syllabus.  Students should: 

 Provide the instructor with a self-
addressed, stamped envelope or postcard 
in order to receive final exam/course 
grade in the mail. 

 
Student Course Evaluations 
Student course evaluations are conducted each 
semester using the online tool IDEA (Individual 
Development and Educational Assessment). 
Evaluations may not be reviewed by the faculty 

or department until after the end of the semester.  
At that time, the faculty will receive electronic  
results which will also be sent to each dean's or 
extended college director's office and will be 
placed in the faculty member's evaluation file.  
Evaluation results are also available in the 
Consortium Library, the Learning Resource 
Center, and at the extended colleges. See 
www.uaa.alaska.edu/idea/ for more information. 
 
ENROLLMENT SERVICES 
Enrollment Services is the doorway through 
which most students enter the university.  They 
welcome new students and give assistance in the 
admission and registration process, while 
providing continuing students with services from 
registration through graduation. As part of the 
Student Affairs administrative unit, ES includes: 
Admissions, Electronic Student Services, Office 
of the Registrar, Student Financial Assistance, 
Student Information Office (UAA One-Stop) and 
Student Recruitment. 
 
In Anchorage, the One-Stop Student Service 
Center is located at the University Center situated 
on the East side of the Old Seward Highway, just 
south of 36th Avenue.  Students can interact with 
the One-Stop student service center by email 
(ayenroll@uaa.alaska.edu), phone (907-786-
1480) or in person.  Office hours can be found 
online: www.uaa.alaska.edu/onestop/. 
 
The Enrollment Services Division is responsible 
for new student recruitment, admission, 
international student coordination, National 
Student Exchange (NSE), and study abroad 
programs Veteran Services and Student Financial 
Aid..  The Office of the Registrar is responsible 
for transfer credit evaluation, registration, 
enrollment certification, degree certification and 
transcript services, The division also schedules 
facilities, publishes the academic catalog and 
electronic semester class schedule, and provides 
training for the Banner Student module. 
 
Other Enrollment Services 
Students and prospective students are invited to 
call (907) 786-1480 or visit the One-Stop center 
in the University Center for general information.  
Services and programs coordinated through 
Enrollment Management include:  

 Academic petition 
 Admission advising 
 Admission processing 
 Application for graduation 

http://www.uaa.alaska.edu/idea/
mailto:ayenroll@uaa.alaska.edu
http://www.uaa.alaska.edu/onestop/
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 Campus tours  
 Chancellor’s and Dean’s lists 
 Change of student name, ID, or address 
 Electronic Class Schedules 
 Course catalogs 
 Directed Study 
 Enrollment certification 
 Financial Aid 
 Grades and Change of Grades 
 Grants 
 Independent Study 
 Documentation services for F-1 and J-1 

student visas 
 National Student Exchange Programs 
 Sponsorship of Alaska Career and 

College Fair, Counselor Day and other 
outreach activities for prospective 
students 

 Student Ambassador Programs 
 Military Education evaluations 
 Registration by Proxy 
 Scholarships 
 Secondary school student enrollment 
 Veteran Services 
 Transcripts 
 Transfer credit evaluation 

 
Open Enrollment 
(907) 786-1480 
www.uaa.alaska.edu/admissions 
The University of Alaska Anchorage is an open 
access public university. Our mission is to 
provide access to higher education for all 
students. To achieve this, the university offers a 
wide variety of academic and vocational 
programs and different paths to admission: 

• General interest and non-degree seeking: 
Community members may take classes 
for personal and professional enrichment 
or to begin preparation to enter a degree 
program. 

• Occupational endorsement certificates 
(OECs): There are no minimum 
academic requirements for admission; 
submission of transcripts is not required 
unless the applicant is applying for 
financial aid. 

• Undergraduate certificates and associate 
degrees: Applicants must submit 
transcripts. 

• Baccalaureate degrees: Applicants must 
submit transcripts and test scores (if 
fewer than 30 college-level credits) and 
meet minimum grade point average 
(GPA) requirements for admission. 

• Graduate and post-graduate programs: 
Applicants must submit transcripts, test 
scores for some programs and meet 
minimum GPA requirements for 
admission; some departments have 
additional admissions requirements. 

 
All students intending to take any course must 
apply for admission. Individuals intending to take 
courses for personal and professional enrichment 
should use the non-degree student  application.  
Detailed information and instructions can be 
found in Chapter 7 of the UAA catalog. 
 
 
Academic Advising 
The goal of academic advising is to assist 
students in developing educational plans 
consistent with career/life goals and to provide 
students with the information and skills needed to 
pursue those goals.  It not only involves telling 
students what they need to know, but also aims at 
enabling them to find things out for themselves.  
The university knows that academic success is 
often greater when students and their advisor 
share a good working relationship.  It is important 
to know who your advisor is and to seek advice 
often, rather than meeting only when problems 
arise.   

 
Departmental Advising 
At UAA, admitted students with a declared major 
are assigned to a faculty advisor within the 
academic department offering the major.  The 
advisor can guide the student on University 
policies and procedures, general and degree 
requirements, and career options associated with 
the field.  Chapter 6 of the UAA Catalog has a list 
of contact numbers for academic coordinators in 
each school or college.  Some departments also 
send students a welcome letter with the 
notification of the advisor’s name. 
All students have the right to high quality 
academic advising, and the university has an 
obligation to ensure that academic advising is 
available to all students.  Academic advising is 
generally not mandatory.  Students are strongly 
encouraged to utilize advising and are responsible 
for seeking advising. 

 
Advising and Testing Center 
The Advising and Testing Center, a unit of 
Student Affairs, provides multiple services for 
undeclared majors seeking the bachelor’s degree, 
students seeking the Associate of Arts degree, 
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non-degree seeking students and prospective 
students considering enrollment at UAA. Services 
include dissemination of a wide range of 
information about UAA academic offerings, 
programs and resources. Academic advising is 
provided by full-time, professional Student 
Services staff who are specialists in student 
development, career exploration and academic 
advising and support.  Testing and assessment 
services are offered, such as placement testing, 
i.e. Accuplacer, CLEP and DANTES and other 
computer based exams required for licensure, 
certification and admission into professional 
programs.  For further information, and help with 
scheduling an appointment, call (907) 785-4500.  
You may also access information at the following 
address: www.uaa.alaska.edu/advising-testing/.  
Email questions can be submitted directly from 
the website. 

 
Personal Counseling 
Personal counseling services are available for 
students through the Dean of Students Office, the 
Student Health and Counseling Center, and the 
Psychological Services Center.  The Student 
Health and Counseling Center provides 
counseling for eligible students and medication if 
needed to treat depression, anxiety, and other 
mental health disorders.  These services are 
designed to assist students in addressing 
difficulties that may be blocking their potential 
for academic success.  Students requiring long-
term counseling services are referred to 
appropriate providers outside the university. 

 
Disability Support Services 
Disability Support Services provides academic 
accommodation for students who experience 
disabilities. Services include but are not limited 
to: American Sign Language interpreters, note 
taking assistance, testing adjustments, alternate 
format course materials, and adaptive technology. 
The department also provides workshops on a 
variety of topics and coordinates awareness 
building opportunities within the community. For 
additional information, go to Rasmuson Hall 105, 
call 907- 786-4530 (v/tty), e-mail 
aydss@uaa.alaska.edu, or visit the website: 
www.uaa.alaska.edu/dss. 

 
Student Behavioral Issues and UAA Student 
Code of Conduct 
A small number of students have difficulties 
balancing life issues with their academic pursuits.  
Student Success Counselors housed in the Student 

Health and Counseling Center offer consultations 
and support to faculty who have students in crisis 
or disruptive students in their classes.  Contact 
907- 786-6158 to make an appointment to consult 
with a Student Success Counselor.  While life 
issues may be challenging, students are required 
to maintain their behaviors in compliance with the 
UAA Student Code of Conduct while attending 
UAA.  Faculty members are encouraged to 
contact the Dean of Students Office at 907-786-
1214.  The UAA Student Code of Conduct may 
be found in the UAA Fact Finder student 
handbook on line at 
www.uaa.alaska.edu/studentaffairs/fact-
finder.cfmFor immediate emergencies concerning 
student behavioral issues that are deemed 
dangerous or threatening, contact the University 
Police at 907-786-1120 from off campus 
telephone or 6-1120 from a campus telephone. 

 
Student Health and Counseling Center 
The Student Health and Counseling  Center 
(SHCC)  is an outpatient facility for UAA 
students that provides diagnosis and treatment of 
episodic illnesses (i.e., respiratory, infections, 
streptococcal pharyngitis), health education and 
promotion, physical examinations, family 
planning, women’s annual examinations, 
diagnosis and treatment of sexually transmitted 
diseases, mental health services, immunizations, 
laboratory services, dispensing of prescription 
medications, as well as other health related 
services and anticipatory guidance.  The center is 
staffed by advanced nurse practitioners.  The 
primary goal of the Center is to help students 
maintain their physical and mental health and to 
provide information and education regarding 
health and wellness.  The SHCC is located in 
Rasmuson Hall and provides services for students 
who are currently enrolled in six or more UAA 
academic credits and who have paid the SHCC 
fee for that semester.  For more information, 
please call the information and appointment line 
at (907) 786-4040 or visit the following web 
address: www.uaa.alaska.edu/studenthealth. 

   
Testing and Assessment Services 
The Advising and Testing Center supports many 
of the testing needs of the university and also 
serves the community as a testing site for most of 
the national testing programs which are used for 
admission into graduate and professional schools, 
gaining college credits, and validating standards 
for professional licenses and certification.  
Placement testing, administered through the use 

http://www.uaa.alaska.edu/advising-testing/
mailto:aydss@uaa.alaska.edu
http://www.uaa.alaska.edu/dss
http://www.uaa.alaska.edu/studenthealth
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of Accuplacer, is offered to new students to 
identify skill levels in English and Mathematics in 
those situations when placement cannot be 
determined using ACT or SAT scores.    
Accuplacer results help the advisor and students 
plan a selection of courses appropriate to the 
student’s skills levels. More information about 
taking the Accuplacer can be found at the website 
below.  Other assessments are available to help 
students identify a career focus and select a 
compatible major. Testing services, such as 
proctoring correspondence and other exams, are 
also available.  Testing and Assessment Services 
is located in the Advising and Testing Center, 112 
University Center.  Further information can be 
viewed at the website at 
www.uaa.alaska.edu/advising-testing/  by 
contacting (907) 786-4525 or 
testing@uaa.alaska.edu. 
 
Career Services Center  
The Career Services Center (CSC) provides a 
number of excellent career related services and 
resources, including academic student internship 
opportunities.  The Center houses career related 
books in its lending library, covering subjects 
such as how to write a résumé, interviewing 
skills, where jobs can be found, and how to 
prepare for a chosen career. Students and alumni 
can register on-line to review hundreds of current 
job and career opportunities, post their resumes, 
and establish an on-line credential files for 
employers to review. Other resources include a 
mentoring program, videos, college catalogs, and 
a variety of handouts to assist students on a career 
path or job search CSC also provides individual 
and group career counseling, a videotaped mock 
interview program, résumé assistance, workshops, 
and campus and community presentations.  The 
center also hosts many well-known local and 
national employers for on-campus recruiting.  
CSC has several computers equipped with the 
AKCIS program, which is a self-directed 
computer program developed to assist the user in 
exploring career, financial, and educational 
information.  
 
The Career Services Center is open Monday 
through Friday all year.  For further information, 
call the Center at (907) 786-4513 or visit the web 
site at  www.uaa.alaska.edu/careerservices/ or 
stop by Rasmuson Hall, Room 122. 
 
 
 

Student Internship Services   
Student internships are a unique form of 
education, which integrate academic programs 
with paid, planned, and supervised work 
experience, allowing the student to earn elective 
credit and a wage.  Applied academics allow 
students to test classroom skills in a professional 
setting and explore career opportunities.  For 
more information on student internships, students 
may register on-line at  
www.uaa.alaska.edu/careerservices/ or call the 
Career Services Center at (907) 786-4513. 
 
UAA Multicultural Center 

One of the missions of the UAA 
Multicultural Center is to improve the overall 
quality of life for all underrepresented minority 
students (URMs) on the campus by developing 
and implementing educational, cultural, and 
social programs that will assist the students in 
obtaining satisfactory grades, reaching self-
determined academic goals, and successfully 
graduating. 

The UAA Multicultural Center is also committed 
to: fostering creative leadership, enriching 
campus diversity, cultivating cultural 
understanding, creating positive relationships that 
support students' success.  Offering various 
scholarships for academic excellence, the UAA 
Multicultural Center plays a crucial role in the 
recruitment and retention of underrepresented 
students. The UAA Multicultural Center is 
located on the first floor of the Rasmuson 
Building in room 106. For additional information 
please visit the website:  
www.uaa.alaska.edu/multicultural or call (907) 
786-4070. 

 
Native Student Services 
The NSS mission is to provide quality support 
services to Native and rural students which 
promotes their scholastic achievement, student 
retention, and personal success.  They foster 
academic excellence, career development, 
leadership skills, personal growth, college-
transitioning, a sense of belonging, and the 
attainment of one's scholastic and life goals. The 
Center provides a safe, affirming space on 
campus. It is a gathering place where students can 
find support, access resources, connect with 
community representatives, study with 
classmates, meet new friends, and interact with 
people who share similar experiences as 

http://www.uaa.alaska.edu/advising-testing/
http://www.uaa.alaska.edu/careerservices/
http://www.uaa.alaska.edu/careerservices/
http://www.uaa.alaska.edu/careerservices/
http://www.uaa.alaska.edu/multicultural
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indigenous peoples. They target the unique needs 
of Native students by Educational Outreach, 
Schools and Community Visits, Postsecondary 
Educational/Vocational Guidance, Financial Aid 
and Scholarship Information, Internship 
Information, Student-Use Computer Lab, Tutorial 
and Study Group Space, Workshops and Guest 
Speakers, Cultural Activities and Events, 
Leadership and Mentoring Opportunities, 
Sponsorship of Native Student Clubs, 
Celebrations of Student Success and 
Achievement, Residence Hall Outreach, Student 
Advocacy, On-line Student Listserv, Inter-
departmental Events, and Community 
Partnerships. 
NSS is located in Rasmuson Hall, Room 108.  For 
more information call 907-786-4000 or visit the 
NSS website at  www.uaa.alaska.edu/nss     
 
New Student Recruitment 
The Recruitment Team coordinates the recruiting 
efforts of the campus, providing university-wide 
information to prospective students.  They 
organize prospective student events, provide 
campus tours, and attend college fairs and high 
school visits. 
 
New Student Orientation (NSO) 
New Student Orientation (NSO) is a program 
specifically designed with the needs of new 
students and their families in mind.  During 
summer orientation programs, students and their 
support networks have the opportunity to meet 
other new students and families; interact with 
current students, faculty, and staff; receive 
information about University life; build collegiate 
academic skills; and relieve common anxieties 
about starting college in the fall. 
During the school year, the NSO program 
personnel organize a variety of activities and 
events for students around campus and continue 
to assist them in their successful transition to 
college during that critical first year. 
 
For more information, visit the NSO website at  
www.uaa.alaska.edu/orientation/ or call us at 907-
786-1224. 
 
Admission 
All students intending to take any course must 
apply for admission. Individuals intending to take 
courses for personal and professional enrichment 
should use the non-degree student  application.  
Detailed information and instructions can be 
found in Chapter 7 of the UAA catalog. 

 
Registration 
Registration is the process of signing up and 
paying for classes for a particular semester. 
Students may attend classes in a course offered at 
UAA only after they have properly completed the 
registration process for that course. Class 
offerings, dates, times, deadlines and other 
important registration details specific to each 
semester are included in that semester’s class 
listing through UAOnline. Not every course listed 
in this catalog is offered each semester.  
 
It is the responsibility of the student to become 
familiar with UAA policies, procedures and 
deadlines. Refer to the academic calendar at 
www.uaa.alaska.edu/records/calendar.cfm for 
specific deadlines. Students are expected to 
register only for course sections that they plan to 
attend and to complete all courses for which they 
register. Students may register in person or use 
the UAOnline web registration system during the 
dates published in that semester’s class listing. 
Noncredit, continuing education unit (CEU), and 
professional development (500-level) courses 
have special registrations; interested students are 
advised to contact the appropriate school or 
college for more information. 
 
For fall and spring registration, UAA follows a 
priority schedule for the opening days of 
registration based on the student’s class standing. 
Class standing is determined by total credits 
earned. Students can check their standing in 
UAOnline on the “Check Your Registration 
Eligibility” screen. See the UAA class listing 
each semester for the open registration dates. 
Registration will open at 12:01 a.m. to each group 
of students according to the schedule below. 
 
Sequence Class standing Credits earned 
1  Graduate students 
2  Seniors  90+ credits 
3  Juniors  60-89 credits 
4  Sophomores  30-59 credits 
5  Freshmen  1-29 credits 
6  New applicants for  
 degree-seeking admission 
7  Open registration (all students) 
 
Continuing and new degree-seeking students 
admitted to any UAA campus will register before 
non-degree-seeking students and students from 
other UA campuses. Summer registration opens 
first to all degree-seeking students and then to all 
others, including non-degree seeking students. 
 

http://www.uaa.alaska.edu/nss
http://www.uaa.alaska.edu/orientation/
http://www.uaa.alaska.edu/orientation/
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For fall and spring semesters, a two-week 
add/drop period begins on the first day of the 
semester. Registration for semester-length courses 
is not permitted after the second week of the 
semester. Even if students have been attending 
class from the beginning of the course, their 
registration will not be accepted after the 
registration deadline. 
 
The university holds students academically and 
financially responsible for their registration. 
Students who change their plans or become 
unable to attend must officially drop or withdraw 
from their courses within published deadlines in 
order to avoid a final grade of F for 
nonattendance. Courses must be dropped within 
the 100 percent refund period to avoid tuition 
assessment. Refer to the academic calendar at 
www.uaa.alaska.edu/records/calendar.cfm for 
specific deadlines. 
Students may adjust their schedules and add or 
drop courses throughout the add/drop period. 
Some courses may require instructor approval for 
this activity. Caution: Dropping or auditing 
courses may affect eligibility for current and 
future financial aid. Students receiving financial 
aid should check with the UAA Office of 
Financial Assistance before dropping or auditing 
a course. (See Chapter 4 for further information.) 
All students should meet with a faculty or 
academic advisor prior to registering each 
semester. Advising can help students clarify their 
goals, make suitable course selections and 
understand academic expectations. However, the 
student is ultimately responsible for meeting 
university requirements. 
Faculty Signature 
Some course descriptions include "Permission of 
Instructor" as a prerequisite.  Students must 
obtain the permission of the faculty member 
instructing the course section or his/her designee 
before registering.  The faculty member may 
provide this permission by signing the add/drop 
form or by providing it directly within the 
UAOnline system, allowing the student to 
register, utilizing the electronic registration 
system. 
 
Prerequisites 
Students are responsible for checking to make 
sure prerequisites have been met.  Prerequisites 
are listed in individual course descriptions in the 
catalog and each schedule.  If a student has not 
taken and passed the necessary prerequisites, but 
feels confident about performing the course work, 

the student may request permission from the 
instructor of the course to enroll in the class. An 
instructor withdrawal may be initiated for those 
students who enroll without either prerequisites or 
instructor permission. 
 
Repeating Courses 
Some courses may be repeated for additional 
credit(s) if this option is stated in the course 
description.  All courses may be repeated for 
student GPA improvement.  Previous courses and 
grades will remain on the student’s transcript, but 
only the credits and last grade earned are applied 
toward graduation requirements and calculated in 
the student’s cumulative UAA GPA.  The 
Credit/Non Credit grading option cannot be 
selected when courses are repeated for GPA 
improvement.  Students may not repeat a course 
by credit-by-exam, by correspondence, or through 
work at another college or university for the 
purpose of raising their grade point average at 
UAA.  To determine eligibility for graduation 
with honors, all credits and grades from repeated 
courses are included in GPA calculations.  
 
Add, Drop and Withdraw Deadlines for 
Summer Courses 
The add/drop deadline for any summer course 
will be one week after the published start date. 
Faculty approval will be required for all classes 
after the first class meeting. Even if space is 
available, faculty will need to approve a student 
adding the class. 
The withdrawal deadline will be the third Friday 
of the first and second five-week terms. All 
courses with a start date prior to June 10 will be 
held to the first withdraw deadline; all other 
summer courses will be held to the second. 
 
Wait Listing 
Students may waitlist for courses that are 
currently full through UAOnline. As space 
becomes available students will be notified 
through their preferred email on a first-come first-
served basis. Students have 48 hours from the 
time the email is sent in which to register for the 
course. Students are not billed until registration is 
complete. 
 
Registration by Proxy 
Students unable to register in person may have a 
proxy register for them if they provide the proxy 
with a signed Registration by Proxy Form. This 
form is available online or from the University 
Center One Stop. The proxy must follow the 
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policies and calendar governing registration. 
Proxy registrations are not accepted without 
written permission from the student. 
 
Auditing Classes 
Audit registrations are on a space-available basis. 
Auditors may be dropped from a class to make 
room for credit-seeking students. No credit is 
received for audited courses. Requirements for 
auditing the course are determined by the faculty. 
Faculty may withdraw students if they fail to 
comply with the agreed-upon terms.  
 
Students who audit courses are required to meet 
prerequisites, register and pay the same tuition as 
those who take the courses for credit. During the 
first and second weeks of the semester, audit-to-
credit requires faculty signature. Audit-to-credit 
changes are not allowed after the second week of 
the semester. During weeks three through 12 of 
the semester, credit-to-audit changes require 
faculty signature. Credit-to audit changes are not 
allowed after week 12 of the semester. 
 
Audited courses are not included in the 
computation of study load for full-time or part-
time status. In addition, students may not request 
local credit-by-examination for an audited course 
until the following academic year. 
 
Cancellation of Classes 
UAA reserves the right to cancel or combine 
classes; to change the time, dates or place of 
meeting; or to make other necessary revisions in 
class offerings. The university may discontinue a 
class at any time if enrollment falls below 
expected levels. Students will receive notification 
of cancellation via UAA email. 
 
Exception to University Policy for Registration 
In the event of extenuating circumstances, a 
student, or person with legal authority to act on 
behalf of a student, may request an exception to 
university policy involving registration deadlines 
and/or refund for tuition. Requests are not 
automatically granted but will be considered in 
light of the criteria set out below and individual 
circumstances, as demonstrated in the 
documentation provided. 

1.  The student must submit for review a 
signed Request for Exception. The form, 
specific request, and all supporting 
documents must be submitted to the 
University of Alaska Anchorage Office of 

the Registrar, University Center, P.O. Box 
141629, Anchorage, AK 99514-1629. 

2.  Only requests submitted by the student or 
by a person with legal authority to act on 
behalf of the student will be considered. 

3.  A request for exception to registration 
deadlines or refund must be received no 
later than one year following the semester 
in which the course was offered. Requests 
that are not received within this time 
frame will not be considered. 

4.  Decisions will be made solely on 
supporting documentation provided. 

5.  A request will only be approved if the 
student can demonstrate unanticipated and 
unavoidable circumstances beyond the 
student’s control that arose or came to 
light after published deadlines. Work-
related issues, financial hardship and 
failure to read UAA’s documents 
generally do not present justifiable 
reasons to support an exception request. 

6.  Granting of an exception to policy for 
withdrawal or dropping of courses does 
not necessarily mean a refund of tuition. 
Refund requests are forwarded to the 
Petition for Refund Committee for further 
review. Refunds for self-support classes 
are generally not allowed. 

7.  Student fees are mandated by the Board 
of Regents and cannot be petitioned for 
refund. 

8.  Requests for exceptions will be reviewed 
periodically and the number of requests 
being reviewed will determine the time 
for response. A minimum of six to eight 
weeks should be allowed for review of 
requests involving refunds and/or late 
fees. 

9.  Appeals of an adverse decision must be in 
writing, must state the basis for the 
appeal, and must be received by the 
registrar within 10 working days of the 
day the decision is mailed or otherwise 
distributed to the student. Appeals should 
be based on new information not available 
at the time of the original review, not 
simply because the student disagrees with 
the decision reached. Appeals may be 
faxed, delivered in person, or mailed to: 
University of Alaska Anchorage Office of 
the Registrar, University Center, P.O. Box 
141629, Anchorage, AK 99514-1629. 

10.  Complaints about dissatisfaction with 
academic courses, methods of course 
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delivery or instructor performance are not 
considered under this process. Depending 
on the nature of the complaint, these 
matters are considered according to the 
Student Dispute/Complaint Resolution 
Process or the Academic Dispute 
Resolution Procedure, which can be found 
in the UAA Fact Finder/Student 
Handbook and at 
www.uaa.alaska.edu/studentaffairs/Fact-
Finder.cfm 

 
Course Performance 
In order to evaluate student learning, grades are 
assigned by faculty to individual students that 
indicate achievement of course objectives. 
Student behaviors such as class attendance, class 
participation, completion of all assignments and 
achievement of passing marks on all graded 
activities are the foundation for success of the 
student. 
 
Class Attendance 
Regular attendance and active participation are 
expected in all classes. Students are responsible 
for class work even if there are legitimate 
reasons for their absence. Unexcused absences 
may result in a student being withdrawn from the 
class or receiving a failing grade. Unreasonable 
refusal to accommodate an emergency absence or 
class absence as described below may be 
appealed under the Academic Dispute Resolution 
Procedure (see Chapter 5 for more information). 
 
Class Absences 
Students who receive short-term military orders 
or obligations are responsible for making advance 
arrangements with faculty members to enable 
them to meet course requirements. Students 
participating in official intercollegiate activities 
on behalf of UAA, including, but not limited to, 
athletic competitions, debate and performing arts, 
are responsible for making advance arrangements 
with faculty members to enable them to meet 
course requirements. Faculty are encouraged to 
make reasonable accommodations for such 
students. In some cases accommodation may not 
be possible. 
 
Military Students Called to Active Duty or 
Deployment 
Students called to active duty or involuntary 
activated, deployed or relocated during an 
academic term may be able to make arrangements 
with their faculty members to complete their 

courses via e-learning. In those cases where this is 
not possible or desirable, these students are 
eligible for the 100 percent refund of tuition and 
fees and a prorated adjustment on housing and 
meal plans. Returning military students are not 
required to reapply for admission and are 
welcomed back as in state residents for tuition 
purposes. Military students who return after their 
admitted catalog expires should meet with an 
academic advisor for assistance. 
 
Student-Initiated Drop or Withdrawal 
Students may drop a class according to the 
information found in the online class listing each 
semester. Deadlines are determined by the start 
date of the class and usually occur within the first 
two weeks of class (for fall and spring semesters), 
or are prorated for trimester courses and courses 
other than the full semester length. No grade will 
be issued for classes dropped by the deadlines. 
Some courses at UAA are offered in a trimester 
format. Students should be aware that published 
deadlines apply only to the traditional semester. 
After the last deadline for dropping a class, 
students may withdraw from the class through the 
12th week of class (for fall and spring semesters), 
prorated for trimester courses or courses other 
than the full semester. This will produce a 
designation W for the course on the cumulative 
transcript. After such a withdrawal, an academic 
grade for the course may only be obtained by 
retaking the course. No tuition is returned to 
students who withdraw from a class. 
 
Faculty-Initiated Drop or Withdrawal 
A faculty member may initiate a drop or 
withdrawal from a class of a student who fails to 
meet published individual course requirements 
(see next paragraph). A student who fails to 
attend class within the first seven calendar days of 
the semester is also eligible for this action. The 
deadlines for faculty-initiated drop or withdrawal 
are the same as for student-initiated drop or 
withdrawal. 
 
The requirements that a student must meet 
include all catalog pre- or co-requisites for the 
course, as well as other registration restrictions 
and attendance requirements established for the 
class. Faculty may initiate a withdrawal for a 
student in audit status for a class according to 
criteria for audit status distributed in the class 
syllabus.  
 



Page 21 

Faculty are not obligated to initiate drops or 
withdrawal for any reason. Students who need to 
be excused from first-week attendance must 
contact the faculty member and receive 
permission before the first class meeting of the 
semester to avoid a possible faculty-initiated 
withdrawal. 
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Please go to www.uaa.alaska.edu/records/calendar.cfm for specific dates 

Add classes or late 
register Week 1 of semester Week 2 of semester After week 2 of semester 

 Faculty signature required if 
class is closed Faculty signature required Not permitted 

Faculty-initiated drop 
or withdrawal 

(optional) 

Drop 
Weeks 1 through 2 of semester 

Withdrawal 
Weeks 3 through 12 of 

semester 
After week 12 of semester 

 

Form filed by faculty member 
with the Office of the Registrar. 
Class will not appear on student 

transcript. 

Form filed by faculty member 
with the Office of the Registrar. 

Class will appear on student 
transcript with a grade of W. 

Not permitted 

Drop or withdrawal Drop 
Weeks 1 through 2 of semester 

Withdrawal 
Weeks 3 through 12 of 

semester 
After week 12 of semester 

 
No faculty signature required. 

Class will not appear on student 
transcript. 

No faculty signature required. 
Class will appear on student 
transcript with a grade of W. 

Not permitted 

Total withdrawal from 
university 

Drop 
Weeks 1 through 2 of semester 

Withdrawal 
Beginning of week 3 of 

semester 

Week 13 through last Friday 
before finals 

 
No faculty signature required. 

Classes will not appear on 
student transcript. 

No faculty signature required. 
Classes will appear on student 
transcript with a grade of W. 

No faculty signature required. 
Form filed with the Office of 

the Registrar. Classes will 
appear on student transcript 

with a grade of W. 
Students are not permitted to 
drop or withdraw from a class 

after it has ended. 
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Grading 
The grades that appear on a student’s transcript 
are as follows: 
 
Academic Letter Grades 
With the exception of letter grades assigned to 
500-level professional development courses, 
these letter grades carry grade points and are 
used to calculate GPAs.  

A Honor grade; indicates comprehensive 
mastery of required work.  

B Indicates high level of performance in 
meeting course requirements.  

C Indicates satisfactory level of 
performance. 

D  Indicates lowest passing grade; may not 
be acceptable to satisfy requirements in 
certain majors and in graduate programs. 

F  Indicates failure. 
 
Non-Academic Grades 
These grades do not carry grade points and are 
not used to calculate GPAs. However, CR, NC, 
P, NB and NP grades may be used to determine 
satisfactory academic progress. 

CR Indicates credit was received for the 
course. 

DF  Deferred indicates course requirements 
cannot be completed by end of semester. 
It is to be used for courses that cannot 
normally be completed in a semester 
(such as thesis, project, research, 
internships, etc.). 

I  Incomplete indicates additional work must 
be completed to receive a final grade. If 
the coursework is not completed within 
one year and the faculty member does not 
submit a change of grade at that time, the 
I will become a permanent grade. 

NB No Basis indicates there is insufficient 
progress or attendance for evaluation to 
occur. 

NC Indicates no credit was received for the 
course. 

NP Indicates work that is not passing (no 
credit received). 

P  Indicates passing work. 
 
Other Designations 
These designations do not carry grade points and 
are not used to calculate GPAs. 

AU  Audit indicates enrollment for information 
only (no credit received). 

W  Indicates withdrawal from the course. 
 

Credit/No Credit 
Credit/no credit (CR/NC) is a grading option that 
encourages students to explore areas of interest. 
Undesignated electives may be completed under 
this option. A maximum of 15 credits earned by 
this option may be applied to an associate or 
baccalaureate degree. 
 
This option may not be used in courses that meet 
General Education Requirements (GERs) or 
major or minor requirements in a student’s 
program. If students later change their 
major/minor and the course becomes a 
requirement, the course may be accepted in the 
new major/minor at the discretion of the new 
department. 
 
The CR/NC option is not available for graduate 
courses, nor can this option be used on courses 
repeated for GPA improvement. 
 
The instructor grades students using the grading 
basis approved for the course (A-F or P/NP). 
Students are awarded credit for the course if their 
final grade is P or C or higher. A grade of CR is 
entered on the student’s transcript. 
 
For performance comparison only, a grade of CR 
(credit) is considered equivalent to a grade of C 
or higher. A grade of CR does not carry grade 
points and is not included in GPA calculations. 
 
Through the end of week two of the semester, 
students may request the CR/NC grading option 
by submitting the necessary paperwork to the 
Office of the Registrar. Once selected, this 
grading option may not be changed to regular 
grading after the end of week two of the 
semester. 
 
Deferred Grade 
A deferred grade (DF) is used when the student 
is making satisfactory progress, but completion 
of the course project (such as thesis, project, 
research courses, internships, etc.) typically 
requires more than one semester. Credit is 
withheld, without academic penalty, until the 
course requirements are met. If coursework is 
not completed prior to fulfilling graduation 
requirements or if the student fails to maintain 
enrollment for one year, the DF will become a 
permanent grade and it will be necessary for the 
student to re-register to obtain credit for the 
course. 
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Incomplete Grade 
An incomplete grade (I) is assigned only at the 
discretion of the instructor. It is used to indicate 
that a student has made satisfactory progress in 
the majority of the work in a course but, for 
unavoidable absences or other conditions beyond 
the control of the student, has not been able to 
complete the course. Students assigned an 
incomplete grade are not entitled to complete the 
remaining coursework within the classroom/lab 
or to any additional instruction, nor may they 
participate in the class/lab during a future 
semester without re-registering, paying tuition 
and retaking the course. 
 
An Incomplete Grade Contract Form between 
the student and the faculty member, stipulating 
the assignment(s) required to finish the course 
and the timeframe for submission, is required 
and should be filed with the department or 
dean’s office when an incomplete grade is 
assigned. Coursework must be completed by the 
date specified in the contract, not to exceed one 
year. 
 
Upon completion of the required coursework, the 
faculty member must submit a Change of Grade 
Form to the Office of the Registrar. If 
coursework is not completed by the contract 
deadline and the faculty member does not submit 
a Change of Grade Form at that time, the 
incomplete will become a permanent grade. The 
student has until the last day of class of the first 
full semester following the end of the contract to 
resolve any grading discrepancies. 
 
No Basis Grade 
A no basis grade (NB) may be used when the 
student has not attended or if there is insufficient 
student progress and/or attendance for evaluation 
to occur. No credit is awarded, nor is NB 
calculated in the GPA. This is a permanent grade 
and may not be used to substitute for the 
incomplete grade. It cannot be removed later by 
completing outstanding work. A course receiving 
a NB grade will not be evaluated as a retaken 
course for academic record purposes. Faculty 
must submit a last date of attendance in 
conjunction with this grade. 
 
Pass/No Pass 
In some courses, students are graded on a 
pass/no pass (P/NP) basis. This grading system is 
established at the time the course is approved 

and must apply to the class as a whole. Pass/no 
pass grading is not a student option. 
 
When a course is graded pass/no pass, the faculty 
member must clearly explain this fact to the 
students at the beginning of the class. For 
performance comparison only, a grade of P 
(pass) is considered equivalent to a grade of C or 
higher in undergraduate courses and a grade of B 
or higher in graduate courses. Pass/no pass 
grades are used to determine satisfactory 
academic progress. However, P/NP grades do 
not carry grade points and are not used in GPA 
calculations. 
 
 
Auditing 
Audit registrations are on a space-available basis.  
Auditors may be dropped from a class to make 
room for credit-seeking students.  No credit is 
received for audited courses.  Requirements for 
auditing the course are determined by the 
faculty.  Faculty may withdraw students if they 
fail to comply with the agreed-upon terms.  
Submission of papers for correction, grading, 
and participation in laboratory experiences are at 
the discretion of the faculty. 
 
Students who audit classes are required to meet 
prerequisites, register, and pay the same tuition 
and/or fees.  During weeks one (1) and two (2) of 
the semester, audit-to-credit requires faculty 
signature.  Audit-to-credit changes are not 
allowed after week two (2) of the semester.  
During weeks three (3) through twelve (12) of 
the semester, credit-to-audit changes require 
faculty signature. Credit-to-audit changes are not 
allowed after week twelve (12) of the semester.  
Forms are available in the Office of the 
Registrar. 
 
Audited courses are not included in the 
computation of study load for full-time or part-
time status.  In addition, students may not 
request local credit-by-exam for an audited 
course until the following academic year. 
 
Directed Study 
A directed study course is a permanent catalog 
course delivered on an individual basis when the 
course is not offered that semester. A directed 
study requires the approval of the department 
concerned and final approval by the 
dean/director.  
 



Page 25 

The policies are as follows: 
• Retroactive registration is not permitted. 
•  Directed Study Forms incorrectly 

completed will not be processed. 
• Courses scheduled for less than a full 

semester may not be offered for more than 
1 credit each week. 

• For fall and spring semesters, the deadline 
for directed study registration is the end of 
the ninth week. 

• For the summer semester, the deadline for 
directed study registration is the end of the 
seventh week of the 10-week session. 

• There can be no change in the basic content 
of the course. In particular, this means the 
number, level, prefix, description, title, 
grading policy (A-F, P/NP), credits and 
course content cannot differ from the 
permanent course. 

• Only regular (tenure track or term) faculty 
are allowed to supervise or to be the 
instructor of record for directed study 
courses. The dean or director may function 
as instructor of record when no regular 
faculty is available to fulfill that function. 
The responsibilities of the instructor of 
record are to: 
1) approve the course of study; 
2) approve the credentials of other faculty 

involved; 
3) see that the material is presented in full 

and in a timely manner; 
4) evaluate student’s progress in 

achieving student outcomes; 
5) generate course grade and see that the 

grades are turned in to the Office of 
the Registrar; and 

6) assume responsibility for academic 
issues that arise in the course. 

• The faculty member teaching the course 
must have taught the permanent course or a 
related course prior to teaching a directed 
study. 

• The initiation of directed studies must 
come from the faculty in the discipline and 
must be approved by the dean or director. 

• Once the directed study course has been 
approved, the student will be automatically 
registered for the course unless holds exist 
on the student account. 

• Student must be an admitted 
certificate/degree-seeking student. 

 
 
 

Independent Study 
An independent study course consists of topics 
or problems chosen by the student with the 
approval of the department concerned, 
supervision of an instructor and final approval by 
the dean/director. These courses are not 
duplications of and must differ significantly from 
any catalog course. The independent study 
provides the opportunity for students who have 
completed most of the required courses in their 
program to study topics that are not offered. 
 
The policies are as follows: 

• Retroactive registration is not permitted. 
• Independent study courses cannot be used 

to fulfill GERs. This policy is not 
petitionable. 

• Independent Study Forms incorrectly 
completed will not be processed. 

• Courses scheduled for less than a full 
semester may not be offered for more than 
1 credit each week. 

• For fall and spring semesters, the deadline 
for independent study registration is the 
end of the ninth week. 

• For the summer semester, the deadline for 
independent study registration is the end of 
the seventh week of the 10-week session. 

• Only regular or term faculty are allowed to 
be the instructor of record for the 
independent study courses. The dean or 
director may function as instructor of 
record when no regular or term faculty are 
available to fulfill that function. The 
responsibilities of the instructor of record 
are to: 
1) approve the course of study; 
2) approve the credentials of other faculty 

involved; 
3) see that the material is presented in full 

and in a timely manner; 
4) evaluate student’s progress in 

achieving student outcomes; 
5) generate course grade and see that the 

grades are turned in to the Office of 
the Registrar; and 

6) assume responsibility for academic 
issues that arise in the course. 

• The initiation of independent study courses 
must come from faculty in the discipline 
and must be approved by the dean or 
director. 

• Once the independent study course has 
been approved, the student will be 
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automatically registered for the course 
unless holds exist on the student account. 

• Student must be an admitted 
certificate/degree-seeking student. 

 
Grade Changes 
Grades submitted by the faculty, other than 
incomplete (I) or deferred (DF), are assumed to 
be final grades. A grade may not be changed 
unless a grading error, such as a mathematical 
miscalculation or inaccurate recording has been 
made on the part of the faculty member. 
Corrections of grading errors must be made by 
the last class day of the next regular semester 
following the one in which the grade was 
originally assigned. 
 
A Change of Grade Form must be submitted to 
the Office of the Registrar by the appropriate 
faculty member. Change of Grade Forms will not 
be accepted if submitted by the student. 
 
Allegations of final grading errors or arbitrary 
and capricious grading for a final grade 
assignment are reviewed according to the 
Academic Dispute Resolution Procedure (See 
Chapter 5 or the UAA Fact Finder/Student 
Handbook for further information). 
 
End of Semester Grading 
Faculty members may submit final grades within 
the Faculty Services section of UAOnline.  Once   
the deadline for grade submission is reached, the 
grades will be rolled to the student transcripts.  
At that time, the online system will be turned off, 
and any grades must be submitted through the 
Change of Grade process.  
 
Posting of Grades 
All faculty/staff that have access to student 
records must know and accept their 
responsibilities with regard to the release of 
student information. 
 
The university does not release or publish 
personally identifiable information concerning 
its students.  Personally identifiable information 
is data that includes the name of a student or a 
personal identifier, such as a social security 
number, the UAA student ID#, a temporary 
student number, etc.  Posting grades may result 
in a violation of the Family Educational Rights 
and Privacy Act (FERPA) of 1974, as amended, 
and is prohibited at UAA.   
 

University Student Educational Records 
Policy 
The Family Educational Rights and Privacy Act 
(FERPA) affords eligible students certain rights 
with respect to their education records. (An 
“eligible student” under FERPA is a student who 
is 18 years of age or older or who attends a 
postsecondary institution.) These rights include: 
1.  The right to inspect and review the student’s 

education records within 45 days after the 
day the university receives a request for 
access. A student should submit to the 
Office of the Registrar a written request 
(letter or fax) that identifies the record(s) the 
student wishes to inspect. The registrar will 
make arrangements for access and notify the 
student of the time and place where the 
records may be inspected. If the records are 
not maintained by the registrar, registrar-
designated staff shall advise the student of 
the correct official to whom the request 
should be addressed. 

2.  The right to request the amendment of the 
student’s education records that the student 
believes is inaccurate, misleading, or 
otherwise in violation of the student’s 
privacy rights under FERPA.  

 
 A student who wishes to ask the university 

to amend a record should write the 
university official responsible for the record, 
clearly identify the part of the record the 
student wants changed, and specify why it 
should be changed.  

 
 If the university decides not to amend the 

record as requested, the university will 
notify the student in writing of the decision 
and the student’s right to a hearing regarding 
the request for amendment. Additional 
information regarding the hearing 
procedures will be provided to the student 
when notified of the right to a hearing. 

3.  The right to provide written consent before 
the university discloses personally 
identifiable information from the student’s 
education records, except to the extent that 
FERPA authorizes disclosure without 
consent. 

 
 The university discloses education records 

without a student’s prior written consent 
under the FERPA exception for disclosure to 
school officials with legitimate educational 
interests. A school official is a person 
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employed by the university in an 
administrative, supervisory, academic, 
research or support staff position (including 
law enforcement unit personnel and health 
staff); a person serving on the Board of 
Regents; or a student serving on an official 
committee, such as a disciplinary or 
grievance committee. A school official also 
may include a volunteer or contractor 
outside of the university who performs an 
institutional service or function for which 
the university would otherwise use its own 
employees and who is under the direct 
control of the university with respect to the 
use and maintenance of personally 
identifiable information from education 
records, such as an attorney, auditor, or 
collection agent or a student volunteering to 
assist another school official in performing 
his or her tasks. A school official has a 
legitimate educational interest if the official 
needs to review an education record in order 
to fulfill his or her professional 
responsibilities for the university. 

 
 Upon request, the university also discloses 

education records without consent to 
officials of another school in which a 
student seeks or intends to enroll.  

 
 The university also discloses information 

without a student’s prior written consent 
under the FERPA exception for disclosure 
of information that it has designated as 
“directory information.” 

 
 See the list below of the other disclosures 

that the university may make without 
consent. 

4.  The right to file a complaint with the U.S. 
Department of Education concerning alleged 
failures by the university to comply with the 
requirements of FERPA. The name and 
address of the Office that administers 
FERPA is: 

Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Ave., SW 
Washington, DC 20202 

 
The following information is designated as 
directory information by the university: 
1.  Names of students 
2.  Dates of attendance at the university 
3.  Program/major field(s) of study 

4.  Degrees and certificates received, including 
dates 

5.  Participation in officially recognized 
university activities 

6.  Academic and co-curricular awards, honors 
and scholarships received and dates received 

7.  Weight and height of students on athletic 
teams 

8.  Students’ electronic mail addresses 
9.  Hometown; city and state 
A student may inform the Office of the Registrar 
in writing that he/she does not give permission 
for the university to release his/her directory 
information or may submit the request through 
UAOnline at http://uaonline.alaska.edu. The 
request is valid until a subsequent request to 
release directory information is received in 
writing or through UAOnline.  
 
FERPA permits the disclosure of personally 
identifiable information from students’ education 
records, without consent of the student, if the 
disclosure meets certain conditions found in 
§99.31 of the FERPA regulations. Except for 
disclosures to school officials, disclosures related 
to some judicial orders or lawfully issued 
subpoenas,  disclosures of directory information, 
and disclosures to the student, §99.32 of FERPA 
regulations requires the institution to record the 
disclosure. Eligible students have a right to 
inspect and review the record of disclosures. 
 
A postsecondary institution may disclose 
personally identifiable information from the 
education records without obtaining prior written 
consent of the student: 
•  To other school officials, including teachers, 

within the university whom the university 
has determined to have legitimate 
educational interests. This includes 
contractors, consultants, volunteers or other 
parties to whom the university has 
outsourced institutional services or 
functions, provided that the conditions listed 
in §99.31(a)(1)(i)(B) (1) - (a)(1)(i)(B)(2) are 
met. (§99.31(a)(1)) 

•  To officials of another school where the 
student seeks or intends to enroll, or where 
the student is already enrolled if the 
disclosure is for purposes related to the 
student’s enrollment or transfer, subject to 
the requirements of §99.34. (§99.31(a)(2)) 

•  To authorized representatives of the U. S. 
comptroller general, the U. S. attorney 
general, the U.S. secretary of education, or 
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state and local educational authorities, such 
as a state postsecondary authority that is 
responsible for supervising the university’s 
state supported education programs. 
Disclosures under this provision may be 
made, subject to the requirements of §99.35, 
in connection with an audit or evaluation of 
federal- or state-supported education 
programs, or for the enforcement of or 
compliance with federal legal requirements 
that relate to those programs. These entities 
may make further disclosures of personally 
identifiable information to outside entities 
that are designated by them as their 
authorized representatives to conduct any 
audit, evaluation, or enforcement or 
compliance activity on their behalf. 
(§§99.31(a)(3) and 99.35) 

•  In connection with financial aid for which 
the student has applied or which the student 
has received, if the information is necessary 
to determine eligibility for the aid, 
determine the amount of the aid, determine 
the conditions of the aid, or enforce the 
terms and conditions of the aid. 
(§99.31(a)(4)) 

•  To organizations conducting studies for, or 
on behalf of, the university, in order to: (a) 
develop, validate, or administer predictive 
tests; (b) administer student aid programs; or 
(c) improve instruction. (§99.31(a)(6)) 

•  To accrediting organizations to carry out 
their accrediting functions. ((§99.31(a)(7)) 

•  To parents of an eligible student if the 
student is a dependent for IRS tax purposes. 
(§99.31(a)(8)) 

•  To comply with a judicial order or lawfully 
issued subpoena. (§99.31(a)(9)) 

•  To appropriate officials in connection with a 
health or safety emergency, subject to 
§99.36. (§99.31(a)(10)) 

•  To a victim of an alleged perpetrator of a 
crime of violence or a non-forcible sex 
offense, subject to the requirements of 
§99.39. The disclosure may only include the 
final results of the disciplinary proceeding 
with respect to that alleged crime or offense, 
regardless of the finding. (§99.31(a)(13)) 

•  To the general public, the final results of a 
disciplinary proceeding, subject to the 
requirements of §99.39, if the university 
determines the student is an alleged 
perpetrator of a crime of violence or 
nonforcible sex offense and the student has 
committed a violation of the university’s 

rules or policies with respect to the 
allegation made against him or her. 
(§99.31(a)(14)) 

•  To parents of a student regarding the 
student’s violation of any federal, state, or 
local law, or of any rule or policy of the 
university, governing the use or possession 
of alcohol or a controlled substance if the 
university determines the student committed 
a disciplinary violation and the student is 
under the age of 21. (§99.31(a)(15)) 

 
Academic Honesty 
Academic integrity is a basic principle that 
requires students take credit only for ideas and 
efforts that are their own. Cheating, plagiarism 
and other forms of academic dishonesty are 
defined as the submission of materials in 
assignments, exams or other academic work that 
is based on sources prohibited by the faculty 
member. Substantial portions of academic work 
that a student has submitted for a course may not 
be resubmitted for credit in another course 
without the knowledge and advance permission 
of the instructor. Academic dishonesty is further 
defined below in the Student Code of Conduct. 
In addition to any adverse academic action, 
which may result from engaging in academically 
dishonest behavior, the university specifically 
reserves the right to address and sanction the 
conduct involved through the student judicial 
review procedures outlined in the UAA Fact 
Finder/Student Handbook. 
 
Academic Dishonesty 
Academic integrity is a basic principle, which 
requires that students take credit only for ideas 
and efforts that are their own.  Cheating, 
plagiarism, and other forms of academic 
dishonesty are defined as the submission of 
materials in assignments, exams, or other 
academic work that is based on sources 
prohibited by the faculty member.  Academic 
dishonesty and other forms or prohibited 
behavior are further defined in the Student Code 
of Conduct of the catalog or student handbook.  
In addition to any adverse academic action which 
may result from engaging in academically 
dishonest behavior, the University specifically 
reserves the right to address and sanction the 
conduct involved through the student judicial 
review procedures.  Certain academic actions are 
reviewable under the Academic Dispute 
Resolution Procedure.   
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The examples, provided below, of actions 
constituting forms of conduct prohibited by the 
Student Code of Conduct are not intended to 
define prohibited conduct in exhaustive terms, 
but rather are to serve as guidelines for 
acceptable and unacceptable behavior.  
Examples of cheating, plagiarism, or other forms 
of academic dishonesty are: 
 

A. Using material sources not authorized 
by the faculty member during an 
examination or assignment;  

B. Utilizing devices that are not authorized 
by the faculty member during an 
examination or assignment;  

C. Providing assistance to another student 
or receiving assistance from another 
student during an examination or 
assignment in a manner not authorized 
by the faculty member;  

D. Presenting as their own the ideas or 
works of another person without proper 
acknowledgment of sources;  

E. Knowingly permitting their works to be 
submitted by another person without the 
faculty member's permission;  

F. Acting as a substitute or utilizing a 
substitute in any examination or 
assignment; 

G. Fabricating data in support of laboratory 
or field work;  

H. Possessing, buying, selling, obtaining, 
or using a copy of any material intended 
to be used as an instrument of 
examination or in an assignment in 
advance of its administration; 

I. Altering grade records of their own or 
another student's work;  

J. Offering a monetary payment or other 
remuneration in exchange for a grade. 

 
Contact the department chair, the Dean of 
Students or Associate Dean of Students at 786-
1214 for more information or consultation on 
academic dishonesty issues. 
 
Academic Dispute Resolution 
Challenges to academic decisions or actions of 
the faculty or academic administration will be 
reviewed according to the procedure that 
implements the UA Board of Regents Policy 
09.03.02 and its University Regulation on 
Resolution of Disputes Regarding Academic 
Decisions or Actions. Appropriate issues for the 
procedure include such things as considerations 

of alleged grading error or arbitrary and 
capricious grading for a final grade assignment. 
Grades assigned prior to the final grade received 
in a course are not subject to review under this 
procedure. Only the course instructor or an 
academic decision review committee may 
authorize a change in the assignment of a final 
grade. A complete copy of the Academic Dispute 
Resolution Procedure can be found in the UAA 
Fact Finder/Student Handbook. 
 
Academic Rights of Students 
The university has the responsibility of providing 
a program of high-quality education in keeping 
with its financial resources; students have 
protection through campus-specific procedures 
against arbitrary or capricious academic 
evaluation. Student performance shall be 
evaluated solely on an academic basis, not on 
opinions or conduct in matters unrelated to 
academic standards. Students are responsible for 
the proper completion of their academic 
program, for familiarity with all requirements of 
the university catalog, and for maintaining an 
acceptable grade point average for degree 
requirements. Students have the right to be 
informed at the beginning of each term of the 
nature of the course, 
course expectations, evaluation standards, and 
the grading system. 
Student Dispute/Complaint Resolution 
Process 
University students have a variety of procedures 
available to them to process complaints or 
disputes about actions or inaction by members of 
the university community that adversely affect 
them. The process used will depend on the nature 
of the complaint. A complete copy of the 
Student Dispute/Complaint Resolution Process 
can be found in the UAA Fact Finder/Student 
Handbook. Contact the Office of the Dean of 
Students at (907)-786-1214 for copies of the 
student handbook, or retrieve copies online at  
www.uaa.alaska.edu/studentaffairs/fact-
finder.cfm 
 
CAMPUS SUPPORT SERVICES 
The following campus offices and service areas 
provide valuable assistance to the faculty.  Please 
review this brief summary of services, and feel 
free to contact each one for more information or 
assistance. 
 

http://www.uaa.alaska.edu/studentaffairs/fact-finder.cfm
http://www.uaa.alaska.edu/studentaffairs/fact-finder.cfm
http://www.uaa.alaska.edu/studentaffairs/fact-finder.cfm
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Accounting/Cashier - Anchorage Campus 
The cashier's window is located at the University 
Center.  The cashiers will provide reimbursement 
for approved petty cash vouchers if the 
department does not have a petty cash fund.  
During the Fall and Spring semesters, the 
cashier's window is open 9:00 am - 5:00 p.m. 
Monday and Tuesday, 11:00 a.m. – 5:00 p.m. 
Wednesday, and 9:00 am - 5:00 p.m. Thursday 
and Friday.  During the two weeks of late 
registration for the Fall and Spring semesters, the 
cashier’s window will be closed to petty cash 
transactions.   For more information, call (907) - 
786-1458. 
 
UAA Care Team 
The mission of the UAA Care Team is to 
promote a safe and productive learning, living 
and working environment by addressing the 
needs of students through coordination and 
assessment of information and developing a 
supportive plan. The Care Team reviews reports 
to determine whether a student poses a threat to 
others and takes action to protect the safety and 
welfare of the University community. The Care 
Team receives reports from departments across 
campus about concerns regarding the wellbeing 
and behavior of students. The team tailors their 
response to each report by providing specific 
guidance, resources and referrals to students, 
staff and faculty.  You can submit a Care Report 
here: 
www.uaa.alaska.edu/careteam/submitting-
care-report.cfm or contact 907-786-1214 or 
care@uaa.alaska.edu. 
 
University Police Department  
Anchorage Location Only 
The University Police Department is located on 
the first floor of the Eugene Short Hall (ESH), on 
the west side of campus.  The phone number for 
the University Police Department is (907)-786-
1120.  The University Police Department utilizes 
commissioned officers to provide a variety of 
services and provides a highly responsive unit to 
assist university personnel in the following ways: 
 Opening/locking room doors 
 Providing escorts 
 Dealing with disruptive individuals 
 Assisting motorists 
 Dealing with traffic and parking problems 
 Providing general campus information and 

safety/crime prevention classes 

 Dealing with building/room environment 
problems which arise after normal business 
hours 

 Providing emergency responses to fire, 
police, or medical problems 

 Accessing buildings and rooms during non-
standard times, Sundays, holidays, late 
nights, etc.  Please contact University Policy 
Department in advance to arrange this 
access. 

The University Police Department is staffed 24 
hours a day, seven days a week.  Escorts are 
generally provided by the Call Team officers 
unless it is early in the morning or late at night, 
then UPD provides the escorts.  Call the 
dispatcher at 786-1120 when assistance is 
required. 
 
Safety Tips 
Please consider the following tips for maximum 
safety: 
 DO lock your car after parking it. 
 DO check the interior of your car before 

getting in. 
 DO walk in well-lit areas during evening 

hours. 
 DO walk with other people whenever 

possible. 
 DO call University Police Department and 

report any safety problems. 
 DO remain constantly aware of your 

surroundings while walking on campus. 
 DO familiarize yourself with the locations of 

the exterior emergency call boxes. 
 DON’T leave your valuables unattended, 

even for a minute. 
 DON’T loan your university keys to anyone. 
 DON’T hesitate to call University Police 

Department at (907) 786-1120. 
 
Campus Security Report 
The Campus Security Report contains the UAA 
campus crime statistics for the three most current 
years.  The Campus Security Report measures 
crime reporting and alert procedures, crime 
prevention strategies and educational programs, 
the sexual offenses policy, complaint procedures 
and disciplinary actions, and disciplinary actions 
for violations of alcohol and other drug policies.  
The report may be obtained via the web at  
www.uaa.alaska.edu/safety or from the Dean of 
Students Office. 
 
 
 

http://www.uaa.alaska.edu/careteam/submitting-care-report.cfm%20or%20contact%20907-786-1214
http://www.uaa.alaska.edu/careteam/submitting-care-report.cfm%20or%20contact%20907-786-1214
http://www.uaa.alaska.edu/safety
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Safety and Emergency Procedures 
What do I do if a medical emergency or injury or 
other emergency occurs in or near my class or 
office? 

Call University Police at extension x61120 
or (907)-786-1120 from a non-University 
phone.  For true life-threatening 
emergencies, call 911 and know the street 
address of the situation. Clearly report the 
nature and location of the emergency.  
Follow the instructions given by University 
Police or emergency responders.  
Emergency telephones are located 
throughout the campus.  Familiarize yourself 
with the location of telephones in your 
building. 

 
What are my responsibilities as a faculty/staff 
member? 
Faculty members are expected to remain with 
their students in an emergency situation and 
direct their students as instructed by the 
University Police, Campus Response Team, 
Building Manager or emergency personnel.  In 
case of a building evacuation alarm, keep the 
students together, use the nearest exit, and go to 
the designated Emergency Assembly Area 
(EAA). EAAs are listed in each facility’s 
Building Emergency Plan and are listed on the 
University Police Emergency Preparedness page 
http://www.uaa.alaska.edu/upd/ep.cfm 
How does the University handle incidents or 
events such as an earthquake, blackout, or 
weather emergency? 

If an event having campus-wide impact 
occurs, the Incident Management Team is 
automatically activated.  The Management 
Team will assess the event and call for 
appropriate responses.   

 
Emergency Weather Closures 
How does UAA handle snow and weather 
closures? 

The decision to cancel any or all UAA 
activities is made only by the Chancellor or 
designee.  On snow days, UAA announces 
any potential closures by 6:00 a.m. for day 
classes and by 4:00 p.m. for evening classes.  
These decisions are made after an assessment 
and recommendation by the Incident 
Management Team.  A detailed explanation 
of the snow closure procedure can be found 
in UAA Procedure 02.02.04 (A), available 
from any Dean’s office or in the library.  The 
snow closure procedure is also published 

through the Seawolf Daily, or the first page 
of the Phone Directory early each semester. 

 
Emergency Information Distribution 
How do I find out about closures or 
emergencies?  UAA utilizes a variety of 
communication avenues to notify staff and 
faculty of emergencies or closures. 
A. Website: The UAA website at 

www.uaa.alaska.edu is updated.  
B. UAAlerts: The Incident Management Team 

uses text messages, emails and phone calls 
to get emergency alert information to 
students and employees. Contact 
information is automatically uploaded from 
the university’s Banner system. Please log-
in to add your text and cell phone 
information for crisis alerts at 
www.alaska.edu/uaalerts. 

C. Email: The Incident Management Team 
sends emergency notices and information to 
UAA email accounts from the 
ayalert@uaa.alaska.edu email address. 

D. Phone: In the event of an emergency, UAA 
telephones act as speakers to broadcast 
emergency announcements. Call (907) 786-
1800 for emergency information. 

Radio/Television: UAA notifies all major 
broadcast outlets of closures as rapidly as 
possible. Faculty and staff should be aware that 
not all outlets have 24-hour phone numbers, and 
that UAA cannot control the content of 
broadcasts. We make every attempt to notify 
broadcast outlets by 6 a.m. for day classes and 
by 4 p.m. for evening classes. To help expedite 
notification of broadcast outlets and to speed 
campus notification, please do not personally call 
University Police or University Advancement. 
Check your email and check the website for 
accurate information.  
What if UAA is open, but I can’t meet my class? 

There may be times when conditions in an 
individual neighborhood prevent faculty 
from meeting their classes.  If this happens, 
notify the Dean’s office or Department 
Chair as soon as possible so that students 
can be notified.  Keep a class roster at home 
or set up a phone tree in your class.  It is the 
responsibility of the faculty member and the 
department to notify students if individual 
classes are canceled when the university 
remains open. 

 
What if students can’t make it to class? 

http://www.uaa.alaska.edu/
http://www.alaska.edu/uaalerts
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Faculty should keep in mind that conditions 
can vary dramatically around the Anchorage 
bowl during major snowfalls.  UAA makes 
every effort to remain open and operating 
but there may be times when students, like 
faculty, face local conditions that make 
travel impractical. 

 
What about information on earthquakes, fire, 
etc.? 

UAA makes available state and federal 
publications concerning appropriate actions 
during natural disasters.  During the year, 
the UAA Safety Committee offers special 
seminars and workshops on selected topics.  
As residents of an earthquake prone area, 
faculty should become familiar with 
publications and information available on 
these topics. 

 
Campus Regulations 
Common problems arise each semester which 
cause substantial inconvenience to those unaware 
of precautionary regulations established by the 
university.  The following is a brief summary of 
some of these regulations, which generally apply 
to all campus locations unless otherwise stated: 
 
Smoking 
UAA has been designated a smoke free 
environment.  Smoking, including vaping 
devices such as e-cigarettes, is not allowed in 
any facility or vehicle owned, leased, or rented 
by, or under the control of UAA. 
 
Controlled Substances 
Possession, use, or sale of non-prescription 
drugs, including marijuana, is prohibited on 
campus. 
 
Possession of Deadly Weapons 
The carrying of deadly weapons is prohibited on 
the property of the University, in a University 
office or classroom in a building not on 
University property or at a University-sponsored 
activity or meeting not on University property.  
Firearms may be locked securely in a vehicle. 
This applies to everyone, regardless of whether 
the person possessing the weapon has a lawful 
permit to carry a concealed weapon. 
 
Parking Services 
On the Anchorage campus a paid parking 
program has been implemented.  Any vehicle 
parked in a designated area must display a 

campus parking permit or be subject to ticketing 
and impound.  Parking permits may be 
purchased on-line starts at 
www.thepermitstore.com .  The following 
options are available: 
 
PAY ‘N PARK machines accept US coin and 
currency (NO PENNIES, $10, or $20), VISA 
and Mastercard at the rate of $2.00 per hour or 
$10 per day. The machine will issue a receipt for 
the time requested and must be placed on the 
driver's side of the front windshield on the dash. 
Refunds will ONLY be given with a "REFUND" 
slip from the Pay 'n Park machines, a receipt is 
not a refund slip. 
 
METERS accept US coin (NO PENNIES) at a 
rate of $2.00 per hour for up to 2 hours. 
Regardless of permit status, ALL users must pay 
to park in the meters. If the meter is not 
functioning properly it is a NO PARKING 
ZONE, you must find a working meter or use the 
Pay 'n Park machines to park in a regular space 
in the lot. 
 
DAY PASSES are also available at the Parking 
Services Office or the Consortium Library 
Circulation Desk. Day passes are valid in all 
surface parking lots, however not in metered 
spots or the parking garages. Day passes are $10 
each. 
 
YELLOW PERMITS - Allow parking in all 
surface lots & East garage. Permits must be 
affixed to the front windshield lower driver’s 
side corner.  Lost or stolen permits must be 
replaced at Parking Services for a fee.  Annual 
cost: $250, Semester cost: $160. Early Bird 
specials sometimes available. 
 
GREEN PERMITS – Night/evening permits are 
valid only from 4:00 p.m. Permits must be 
affixed to the front windshield lower driver’s 
side corner.  Lost or stolen permits must be 
replaced at Parking Services for a fee.  Annual 
Cost: $165, Semester cost: $85. 
 
PLATINUM PERMITS – Allow users to park in 
the garage located between the CAS and Science 
Buildings all surface lots and the East Garage.  
Price for fall or spring semesters $180.00, for 
summer, $50, and permits are sold on a first 
come, first served basis, on-line or at the Parking 
Services office.  Permits must be affixed to the 
front windshield lower driver’s side corner.  

http://www.thepermitstore.com/
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Additional Parking Enforcement 
Information: 
All parking permits must be visible from the 
outside of the vehicle parked on campus.  
Permits must be adhered to the front windshield 
on the lower driver side. Do NOT tape permit to 
the window, this will result in a fine. 
 
Permits are not required after 7:30 pm Monday-
Thursday or all day Friday-Sunday, with the 
exception of ADA Accessible parking spaces, 
brown parking spaces, loading zones, and fire 
lanes which are enforced year round. 
 
Permits are portable decals and are able to 
transfer between assigned vehicles. Be sure to 
register ALL vehicles being used with that 
permit. If you forget your permit on your other 
vehicle, you are responsible for purchasing a day 
pass from the Pay 'n Park machines, Parking 
Services or the Library Circulation Desk.   
 
Lost or stolen permits must be reported to 
Parking Services and replaced. 
 
Handicap Parking 
Spaces are designated in each lot on the 
Anchorage campus with distinctive blue and 
white signs and are reserved for the exclusive 
use of persons who have been approved to park 
there by the Department of Motor Vehicles.  
Motorists who park illegally in handicap spaces 
will receive a citation and a $250 fine.  
Offending vehicles may also be impounded at a 
cost to the owner of $50 or more.  For those who 
park legally in these handicap spaces, a valid 
parking permit, Pay N Park receipt, or metered 
time is also required. 
 
Fire Lanes 
Many areas have been designated as fire lanes.  
Parking is prohibited in any of those areas in 
order to maintain emergency vehicle route 
access.  Vehicles parked in fire lanes will be 
issued a citation.  Offending vehicles may also 
be impounded. 
 
Campus Life: Student Union 
The Student Union is the hub of the Anchorage 
campus, bringing together students, faculty, 
staff, alumni, and the Anchorage community.  
The mission of the Student Union is to create an 
environment which promotes student 
development and supports the co-curricular 

educational, social, and recreational needs of the 
campus community. 
 
The Student Union Information Desk is a helpful 
source of general university information with 
staff available seven days a week: Monday-
Thursday, 8 a.m. to 9p.m. and Friday, 8 a.m. to 8 
p.m. Saturday/Sunday 12 p.m. to 8 p.m. (reduced 
hours between semesters).  The Desk is UAA’s 
place for up-to-date information and offers 
tickets to various campus events. The Outdoor 
Equipment Rental program is also operated from 
the Student Union Information Desk.  UAA 
faculty members can rent kayaks, canoes, cross-
country skis, snowboards, bikes, and more. Other 
Information Desk services include discount 
Regal Cinema movie tickets, snacks, candy, fax 
services, and lost & found. 
 
The Student Union is where you’ll find the UAA 
Subway Sandwich shop, one of four campus 
ATMs for Denali Alaskan Federal Credit Union, 
the Corner Café, an open computer lab, the quiet 
study lounge, and the student lounge. The 
Student Union has the Lyla Richards conference 
room (capacity of 40), the Den (used for 
receptions, banquets, etc.; capacity of 125 
seated), the North and South Cafeterias (varying 
capacities, great for workshops and seminars). 
Also located in the facility:  the Student Union 
operations, Student Life and Leadership, Student 
Activities, Student Media and the Concert Board, 
as well as the offices of Student Development 
(Dean of Students), Student Leadership, USUAA 
Union of Students (student government); the 
Northern Light student newspaper; Club Council 
& Greek Affairs. 
 
For more information, call (907)-786-1204 or 
visit 
www.uaa.alaska.edu/studentunionandcommuters
tudentservices/ 
 
UAA WOLFcard 
The WOLFcard is the identification card for 
UAA. It is provided to students, faculty, and 
staff of the university. It allows use of the 
campus facilities and access to campus events 
and services. The WOLfcard may be used as a 
debit account to spend WOLFbucks at various 
locations. The initial card is free; a fee will be 
charged for a replacement card. Eligible students 
and employees can get their cards by visiting the 
WOLFcard office at the University Center, Suite 
109 or the Consortium Library circulation desk. 
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For more information, please call (907) - 786-
4695 or visit  www.uaa.alaska.edu/wolfcard.  
Hours of operation are Monday, Tuesday, 
Thursday, and Friday from 9:00 a.m. to 5:00 
p.m. and Wednesdays from 10:00 a.m. to 5:00 
p.m.  
 
Food Service 
UAA Seawolf Dining provides a variety of 
restaurants and menus to meet your 
needs.  Creekside Dining features a wide variety 
of fresh food designed to satisfy everyone's 
appetite with fresh fruit & salads, the deli 
sandwich of the day, "Classics" home-style 
entrees, "International" wok, stir-fry, & pasta 
created before you, enjoy freshly baked pizza, 
and your favorite sandwich from the grille, 
beverages & desserts galore.  Creekside Dining 
is an "all you care to eat" restaurant.  If 
convenience is on your mind, then the Bear 
Necessities convenience store is your 
answer.  Out of shampoo?  Look no further 
than dah Bear.  Hungry for a light breakfast? 
Join us at dah Bear for a Kaladi's cappuccino & 
a bagel with cream cheese.  Late afternoon on 
the run? Grab something from the Smart Market 
in dah Bear.  Time to stock up on 
groceries?  Dah Bear has what you're looking 
for.  Open early & open late - convenience with 
you in mind.  Creekside Dining and the Bear 
Necessities are located in Gorsuch 
Commons.  Visit the Cuddy Market Place 
featuring Pizza Piazza, Ultimate Baja, Grill 155, 
Smart Market, and Soup & Salad.  Smart 
Market is an amply stocked convenient solution 
to your need for a good meal in a big hurry.  Our 
extensive and ever-changing "grab & go" menu 
consists of sandwiches, salads, wraps, desserts, 
and microwaveable meals.  Opening Fall 2008 
the newly expanded Cuddy Daily Grind 
featuring Raven's Brew Coffee, Smart Market, 
and fresh bakery items.   
 
Join UAA Seawolf Dining in the Student Union 
on both the lower and the upper floors.  Union 
Station -- upstairs at the Union serving a 
complete line of Kaladi espresso beverages, and 
an assortment of freshly baked pastries and 
Smart Market.  Join us on the lower level at 
Subway, Mein Bowl, and AFC Sushi.  Arriving 
August 2008, Mein Bowl, authentic Asian 
cuisine.  Pungent spices, delicate aromatic 
sauces, intricate and imaginative combinations of 
vegetables and chicken, beef, or pork.  Mein 
Bowl nourishes the body and soul and creates a 

positive, flowing chi. Tired of research in the 
Library?  Visit Starbucks in the lobby of the 
Social Sciences building.  Find yourself visiting 
the Admin Building? How about a Kaladi's 
espresso or latte at the Admin Brew 
Stop?  Admin Brew Stop also features Smart 
Market and the soup of the day.  Questions, 
please visit us at:  www.uaaseawolfdining.com/ 
or call (907) 751-7454 
 
University Housing 
University Housing is responsible for the 
administration of the three residence halls, Main 
Apartment Complex, and Templewood 
Apartments, including room assignments, 
maintenance, operations, and student accounts.  
They are able to accommodate a total of 950 
residential students in UAA’s on-campus 
housing with a variety of floor plan options.  To 
be eligible for on-campus housing, students must 
be enrolled in a minimum of twelve (12) credits 
each semester.  Due to the academic nature of 
on-campus housing, resident students are 
expected to make academic progress during their 
tenure in housing.  Applications are accepted on 
a year-round basis.  Summer housing is available 
for students enrolled in three (3) or more credits 
each summer session.  University Housing also 
operates an information desk in The Commons 
that is open Monday – Friday from 8:00 a.m. to 
midnight and Saturday Sunday from 10:00 a.m. 
to midnight during the academic year.  Summer 
hours are reduced: Monday – Friday from 8:00 
a.m. to 5:00 p.m.  The information desk is 
staffed with professional (business hours only) 
and student (after business hours) staff.  
University Housing is located at 3700 Sharon 
Gagnon Lane, Suite 101.  To access the phone 
line for the information desk, call (907)-751-
7200.  For more information on University 
Housing, visit  www.uaa.alaska.edu/housing/ 
 
Conference and Catering Services 
Conferencing Facilities has three state-of- the- 
art conference rooms located in the Commons, 
the center of the University Housing area, 
available year round for public use.  CCS can 
arrange for use of lecture halls, classrooms, 
intimate theaters and a 900-seat auditorium on 
campus.  CCS will work to find the right location 
on campus for any group's meetings. For more 
information, call (907) 751-7273, or visit:  
www.uaa.alaska.edu/conferences 
 

http://www.uaa.alaska.edu/wolfcard
http://www.uaaseawolfdining.com/
http://www.uaa.alaska.edu/housing/
http://www.uaa.alaska.edu/conferences
http://www.uaa.alaska.edu/conferences
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Catering  
No event is complete without great food. The 
Creekside Eatery or full service catering 
provided by NANA is the easiest solution for 
feeding any group meeting at the commons. 
Breakfast, lunch or dinner in-house catering is 
available to provide everything from simple 
coffee service to elegant fine dining for your 
banquets. Conference rooms in the Commons 
and the Lucy Cuddy Center on campus are just 
some of the venues for dining events. For more 
information, call (907)-751-7271. 
 
Summer Guest Housing 
UAA Conference and Catering Services offer a 
variety of economical housing arrangements to 
comfortably house groups or individual guests. 
Designed for student housing with privacy and 
security in mind, suites are available in single, 
double, and quadruple room arrangements, and 
are equipped with the latest technology.  CCS 
operates with full service hospitality staff, with 
all hall desks open 24/7.  The summer program 
runs mid- May to mid-August. For more 
information, call (907)-751-7211 or 751-7241. 
 
Bookstore 
The UAA bookstores provide books and supplies 
to assist students, faculty, and staff in the 
attainment of their educational goals.  Each of 
the extended colleges operates an independent 
bookstore.  The stores offer books and required 
materials for locally offered courses, as well as a 
limited number of general school supplies and 
educational software. 
 
In Anchorage on the UAA Campus, the facility 
is called the Campus Bookstore.  At the 
University Center in Anchorage, the facility is 
called the Limited Edition.  It carries textbooks 
and supplies for courses taught at the University 
Center.   
 
Textbooks and supplies for classroom use must 
be requested on requisition forms available 
through department administration assistants or 
on-line via the bookstore web page.  To have 
educational material available in a timely manner 
requisition forms, authorized by the department 
chair, must be submitted on the following dates: 
 Fall Semester             April 15 
 Spring Semester             October 1 
 Summer Semester            March 1 
Please note that the Bookstore does not receive 
instructor desk copies.  Publishers generally will 

issue a free copy of an adopted text to each 
instructor using the text, if requested.   The 
academic department or individual instructor is 
responsible for ordering desk copies. 
 
The Board of Regents has established the 
following policy concerning non-discrimination 
in textbooks and educational materials: 
 
In recognition of the University of Alaska’s 
commitment to provide equal educational 
opportunity, all members of the university 
community responsible for the selection of 
textbooks and educational materials are 
expected, in the absence of an explicit 
educational objective to the contrary, to avoid 
the use of textbooks and educational materials 
which reflect bias toward or against any person 
or group of persons based on their sex or 
minority status.  {See Regents’ Policy 10.10.01} 
 
A faculty center network is available on the 
bookstore web page at  
www.uaa.alaska.edu/bookstore.  It provides a 
searchable database by title, author, or subject, 
provides information about new titles, edition 
changes, and educational supplements.  Chapters 
and tables of contents of textbooks can be 
reviewed.  Publisher information is available to 
order desk copies, obtain e-mail addresses for the 
publisher representatives, or request a review 
copy.  
 
The Bookstore stocks a wide selection of fiction, 
non-fiction, and poetry books in both hardcover 
and paperback editions to complement 
prescribed written materials.  The selection is not 
limited to popular trade books; it includes study 
aids, technical manuals, reference books, 
academic titles, university press books, and 
scholarly books available from many publishers.  
The Campus Bookstore takes great pleasure in 
stocking books authored by UAA faculty.  Any 
faculty member who has published a book may 
contact the Bookstore to make sure their work is 
included in the UAA Faculty section. 
 
During the year, the Campus Bookstore sponsors 
and hosts a variety of special events.  
Information about coming events, and pictures 
taken from previous events, are available on the 
web site, www.uaa.alaska.edu/bookstore.  All 
events at the bookstore are free and open to the 
public.   

http://www.uaa.alaska.edu/bookstore
http://www.uaa.alaska.edu/bookstore
http://www.uaa.alaska.edu/bookstore
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LIBRARIES 
Consortium Library UAA / APU Consortium 
Library 
As the research library for south-central Alaska, 
the Consortium Library serves the University of 
Alaska Anchorage and Alaska Pacific University 
and is also open to the public. Connected to the 
Social Sciences Building on UAA’s east campus, 
the library’s collections provide access 290 
bibliographic databases and to 70,000 ebooks 
and ejournals. More than 847,000 volumes are 
held onsite.  It is a select depository for federal 
and state government documents and is a 
designated Foundation Center Cooperating 
Collection.  Supported by an extensive medical 
collection, the Alaska Medical Library serves the 
health information needs of the University’s 
students, faculty, and staff, and offers a full 
range of library services to Alaska’s medical 
community.  Other unique collections include 
Alaska and arctic-related materials and historical 
documents in the Archives and Special 
Collections Department. 
 
Interlibrary loan and document delivery services 
provide quick access for materials not found in 
the collections.  Wireless Internet access is 
available throughout the library building.  
Reference and other services, tutorials, 
information about reserve materials, research 
guides, access to RefWorks, and much more can 
be found on the library’s home page:  
consortiumlibrary.org.  
 
Two partners share space in the library building.  
The Consortium Library is a founding member 
and working partner of ARLIS, the Alaska 
Resources Library and Information Services 
(www.arlis.org/), a specialized library with more 
than 200,000 volumes and more than 700 print 
and electronic journal subscriptions focusing on 
natural and cultural resource materials related to 
Alaska and other arctic regions.  AMIPA, the 
Alaska Moving Images Preservation Association 
( www.amipa.org/), is a private, non-profit 
organization that collects, provides access to, and 
educates the public on the importance of 
preserving Alaska's sound and moving image 
heritage.  
  
During Fall and Spring semesters, library hours 
are weekdays 7:30 a.m. – 10:00 p.m.; Saturday, 
10:00 a.m. – 10:00 p.m.; and Sunday, noon – 
10:00 p.m.  The library building is also open 
10:00 p.m. to 1:00 a.m. Sunday-Thursday for 

After Hours Study, reserved for use by UAA and 
APU students, faculty, and staff, (valid ID 
required). Hours are reduced during summer 
sessions and between semesters.  Reference 
librarians are available to assist users during 
most open hours.  Library instruction sessions 
for classes, database demonstrations, general 
building tours, and other special services can be 
arranged in advance by calling the Reference 
Desk at (907)-786-1848.  The library also 
regularly offers students one- and three-credit 
courses in the use of information resources and 
library services. 
  
Library faculty serve as assigned subject liaisons 
to facilitate communication between the library 
and department faculty.  Faculty are encouraged 
to participate in collection development by 
submitting requests for titles through their 
designated library liaison.  Faculty can also 
peruse the library’s New Title List to see recent 
acquisitions.  See the faculty toolkit for 
information on these and many other services:  
http://libguides.consortiumlibrary.org/faculty. 
  
The Library Advisory Committee of the UAA 
Faculty Senate offers faculty representation in 
library matters, with members elected each 
academic year from the various schools and 
colleges.  As mandated by the Consortium 
Agreement with Alaska Pacific University, 
representatives from APU also participate on this 
committee. 
  
For further information about the UAA / APU 
Consortium Library, contact the Reference Desk 
at (907)-786-1848 or email 
ayref@uaa.alaska.edu. 
  
 
Kenai Peninsula College Library 
The Kenai Peninsula College Library shares the 
Clayton E. Brockel Building with the Learning 
Center, three general classrooms, two art 
classrooms, and the KPC Art Gallery.  The KPC 
Library also provides support for the Kachemak 
Bay Campus Library in Homer. 
 
During the academic year, the library is open 
Monday through Saturday, and is closed 
Sundays and holidays.  The staff provides 
reference assistance and collects materials to 
support KPC programs and patrons.  Faculty 
participation in the selection of materials is 
actively encouraged.    
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KPC users have access to items included in the 
Library Catalog, and interlibrary loan services 
for materials from libraries worldwide are 
available for registered students, staff, and 
faculty.  For a more detailed listing of the 
library’s holdings and services, see the KPC 
webpage at  
 www.kpc.alaska.edu/lib/index.html. 
 
Library instruction and orientation are available 
through a variety of formats.  A one-credit 
course in library skills is available to students.  
Library users may also receive walk-in 
orientation at any time.  Instructors on the KPC 
campus should reserve dates for their classes to 
come to the library or have the librarian come to 
their classrooms to provide online course-related 
library orientation.   
 
The KPC Media Center is located within the 
library and is operated by KPC Library staff.  
Media equipment such as DVD players, 
projectors, and sound systems may be checked 
out for campus use.  Reservation and delivery of 
media equipment should be arranged in advance 
by contacting library personnel.   
 
Kodiak College – Carolyn Floyd Library 
The Carolyn Floyd Library supports the 
academic mission of Kodiak College and the 
University of Alaska by providing access to high 
quality information resources and a friendly staff 
dedicated to helping students find and use these 
resources appropriately. All University of Alaska 
students are welcome to use the Carolyn Floyd 
Library facilities and services, including 
personalized research assistance, a wide array of 
technology and software, a video conference 
meeting room and a peaceful study environment. 
www.koc.alaska.edu/library.asp 
 
 
Matanuska-Susitna College – Alvin S. Okeson 
Library 
The Alvin S. Okeson Library contains over 
80,000 items including books, ebooks, maps, 
videos, and CDs.  The collection is searchable 
through the Joint Library Catalog, which 
contains the holdings of all of the libraries on the 
various campuses of UAA and UAS, as well as 
the Anchorage Public Library, the Anchorage 
Museum Library, ARLIS, Juneau Public Library, 
the Alaska State Library, and the Valdez 
Consortium Library.  Most of the item in the 

collections of these libraries can be borrowed by 
members of the Matanuska-Susitna College. 
Delivery times are typically 3-10 days.  The 
library maintains 80 periodical subscriptions in 
print and has access to several thousand 
additional journals through its electronic 
databases. Additional resources for students 
include a 19-station computer lab, computers for 
students with special needs, two group study 
rooms, a distance education room, and a variety 
of seating arrangements to accommodate a range 
of study environment preferences. 
 
The library is eager to partner with faculty 
members to provide in-classroom training to 
students on research techniques and evaluation 
of information sources.  Additional resources for 
faculty members include training in the use of 
the various instructional tools, including 
Blackboard, that are available; instructional 
technology including clickers, video cameras, 
and slide advancers; dedicated space to 
experiment with instructional technology; and 
course reserves. Course reserves allow 
instructors to place material critical to their 
students’ success in an easily accessible location.  
When placed on course reserve, an item’s normal 
circulation period can be restricted to three days, 
one day, or library use only.  Faculty members 
are strongly encouraged to place any videos from 
the library’s collection that they intend to show 
during the semester on course reserve.   
 
During Fall and Spring semesters, hours of 
operation are Monday – Thursday, 8:30 a.m. – 
8:00 p.m.; Friday, 8:30 a.m. – 6:00 p.m.; and 
Saturday, 9:00 a.m. – 3:00 p.m.  Between 
semesters and during summer, the library is open 
Monday – Friday, 9:00 a.m. – 5:00 p.m. 
 
For further information, please refer to the 
library’s website: matsu.alaska.edu/office/library  
or call (907) 745-9740. 
  
  
FACULTY INSTRUCTIONAL AND 
TECHNICAL SUPPORT 
Learning Resource Center 
To find out more about the services that the LRC 
offers, please call (907)-786-6829 or visit  
www.uaa.alaska.edu/lrc. 
 
Information Technology Services 
The Information Technology (IT) Services 
Department provides local campus network, 

http://www.kpc.alaska.edu/lib/index.html
http://www.koc.alaska.edu/library.asp
http://www.koc.alaska.edu/library.asp
http://matsu.alaska.edu/office/library
http://www.uaa.alaska.edu/lrc
http://www.uaa.alaska.edu/lrc
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computing, telephone, audio visual, web hosting, 
and online curriculum services to the UAA 
community.  IT Services is committed to 
providing students, staff, and faculty with a 
variety of important and useful technology-
related services.  A brief summary of services is 
provided below.  Up-to-date service descriptions 
and related information may be found at  
technology.uaa.alaska.edu or by contacting the 
IT Services Call Center at (907)-786-4646. 
 
Customer Support 
The IT Call Center provides a single point of 
contact for all technology related services.  
Technicians can assist faculty with the following 
services:  telephone, data network and 
computing, Internet access, email, appropriate 
use policies, software licensing, basic 
software/hardware troubleshooting, and online 
curriculum (Blackboard ™, eLive).  The Call 
Center can be reached by telephone at 786-4646, 
by e-mail at callcenter@uaa.alaska.edu, or by 
visiting  technology.uaa.alaska.edu. 
 
Telephone Services 
IT Services operates UAA’s campus telephone 
system.  For a monthly service charge, faculty 
and staff receive local telephone and voice mail 
services.  Long distance is available via a long 
distance access code, and charges are billed to 
departments; calling cards are also available.   If 
you would like to schedule a training session or 
have any problems with your telephone service 
please contact the IT Call Center at (907)-786-
4646, option 5.  
 
Desktop Services 
The IT Desktop Team offers a wide range of 
technology-related services on a recharge basis 
(time and materials).  Services include new PC 
setup with migration of old data, setup of 
peripherals (i.e. printers, scanners, etc.), LAN 
troubleshooting, server maintenance, PC 
maintenance, and setup of desktop 
videoconferencing units.  Work is performed 
under UAA technology standards.  To request 
desktop support, please call the IT Call Center at 
(907)-786-4646, option 1. 
 
Campus Open Computer Labs 
IT Services maintains five open computer labs 
on campus that provide Internet/email access, 
laser printing, and a variety of popular software 
applications on both Windows and Macintosh 
platforms.  All faculty, staff, and registered UAA 

students are welcome to use these facilities.  Lab 
consultants are available to assist with basic 
equipment/software operation and campus 
resources.   Consultant hours are posted at each 
location and can also be accessed by calling the 
Call Center at (907)-786-4646, menu option 1.  
For complete information on individual lab 
resources and hours of operation, please visit  
technology.uaa.alaska.edu/computer/labs.  The 
following is a list of the Computer Labs and their 
locations: 

 Consortium Library 
 Student Union Building, second floor, 

room 211 
 Sally Monserud Hall (SMH), located 

within the Learning Resource Center 
(LRC), room 111 

 The Commons, room 105 
 University Center, room 126 

 
Campus Data Network and the Internet 
IT Services maintains a high-speed campus data 
network which provides high-speed access to 
local resources and the Internet.  Virtually all 
offices, classrooms, and on-campus buildings 
have appropriate cabling and can be connected to 
the network.  The network provides automatic 
address allocation and other network 
configuration information via DHCP.  The 
campus network connects directly to the 
University of Alaska-wide area network.  This 
network connects all university campuses and 
also connects to the Internet and Internet2 via the 
Pacific North West GigaPOP.  Wireless 
connectivity is available on campus; please visit  
technology.uaa.alaska.edu/computer/network/wir
eless for more information. 
 
Network Security 
Firewall server support is available for 
departments desiring to protect their servers from 
the high risks associated with having computers 
on the open network. The Core Asset Security 
Environment (CASE) consists of redundant 
firewalls with the specific purpose of protecting 
UAA’s servers from outside intrusion. Currently, 
all core IT Services servers such as Directory, 
Mail, Web, and Database reside behind the 
CASE environment. Co-location facilities are 
being planned to expand this protection to other 
areas of campus.  
 
Copyright Infringement Policy 
The University of Alaska Anchorage provides 
network and computing infrastructure to promote 

http://technology.uaa.alaska.edu/
http://technology.uaa.alaska.edu/
mailto:callcenter@uaa.alaska.edu
http://technology.uaa.alaska.edu/
http://technology.uaa.alaska.edu/
http://technology.uaa.alaska.edu/computer/labs
http://technology.uaa.alaska.edu/computer/labs
http://technology.uaa.alaska.edu/computer/network/wireless
http://technology.uaa.alaska.edu/computer/network/wireless
http://technology.uaa.alaska.edu/computer/network/wireless
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the basic missions of the University in learning, 
research, and service by facilitating 
communication, collaboration, and access to 
information resources. Users of this 
infrastructure must be mindful of and respect 
ownership of intellectual property and 
copyrighted information to which this 
infrastructure can provide access.  
 
Copyright and intellectual property rights may 
apply to files of any media type, including 
software, texts, databases, images, video, music 
and other audio files. Abuse of computing or 
network technologies to copy or distribute 
materials in violation of copyright, license, or 
intellectual property rights undermines the free 
exchange of ideas and access to information 
resources central to the University's mission and 
is expressly forbidden by University Policy and 
Regulation. 
 
The University of Alaska Anchorage 
aggressively investigates specific claims of such 
abuse, including abuse using personally owned 
computers connected to the University's network. 
Verified cases of abuse may lead to immediate 
suspension of access to University networks 
and/or computing resources, and may subject 
violators to possible University disciplinary 
action, fines, other civil penalties, and criminal 
prosecution by copyright owners. 
 
Electronic Mail Services 
Email accounts are available to all students, staff, 
and faculty.  University usernames and 
passwords are created automatically within two 
business days after anyone is registered as a 
student or UAA employee.  To find your 
username, go to technology.uaa.alaska.edu and 
use the ‘USERNAME LOOKUP’ form.  The 
default email address is the username with 
@uaa.alaska.edu appended to it.  Mail aliases 
such as johndoe@uaa.alaska.edu are permitted 
and make email more personalized.  
Complementing the UAA standard email 
platform is Microsoft Exchange.  The MS 
Exchange environment is available for 
employees who desire full group collaboration 
functionality, such as calendaring, file sharing, 
etc.  Faculty should contact the IT Call Center 
for further information on usernames/passwords 
and general mail information or visit  
http://www.uaa.alaska.edu/informationtechnolog
yservices/email.cfm. 
 

Web Hosting Service 
Students, staff, faculty, and UAA Departments 
have access to UAA’s web-hosting environment 
for creation and support of personal web pages 
and content.  All content placed into these web 
pages must conform to UAA’s appropriate use 
guidelines and information resources policies.  
Faculty should contact the IT Call Center for 
further information on this service or visit 
http://www.uaa.alaska.edu/webpublishing/service
s/webhosting.cfm 
 
Faculty Technology Center The Faculty 
Technology Center provides faculty with a 
variety of resources in support of teaching with 
technology.  Our team of Instructional Designers 
and Multimedia Developers provides 
consultation and support on all levels of 
expertise.  If faculty are interested in learning 
how to use Blackboard, eLive or other teaching 
technologies, how to convert a course to online 
format, or simply have a need to learn more 
about the digital world, FTC staff are ready to 
assist.  The Faculty Technology Center, located 
in LIB215, is equipped with the latest in 
instructional technologies and is available by 
reservation.  For more information, contact the 
Faculty Technology Center at 786-4496 . 
 
AV Services 
The AV Services Team supports the audio-visual 
and media equipment needs for the campus by 
providing the following services:  Smart 
Classroom training for individuals or groups 
(please call to schedule); equipment requests and 
deliveries; video conferencing support; 
maintenance and repair of AV multimedia 
equipment.  Faculty and staff equipment requests 
must be made at least 24 hours in advance and 
can be made as far as three months in advance.  
AV employees will deliver/pick-up equipment at 
designated locations for specified time slots.  
Requests for services may be made by calling 
(907)-786-4646, option 2 or on a walk-in basis in 
the Gordon Hartlieb Hall (GHH), room 101.  
Further information can be found at  
technology.uaa.alaska.edu/av.  
 
Distance Education Support – For Students 
The IT Call Center has a specific menu option 
for supporting students enrolled in Distance 
Education courses.  If students require 
assistance, they should call (907)-786-4646, 
option 3, or toll free, 1-877-633-3888. 
 

http://technology.uaa.alaska.edu/
mailto:johndoe@uaa.alaska.edu
http://www.uaa.alaska.edu/informationtechnologyservices/email.cfm.
http://www.uaa.alaska.edu/informationtechnologyservices/email.cfm.
http://www.uaa.alaska.edu/informationtechnologyservices/email.cfm.
http://www.uaa.alaska.edu/informationtechnologyservices/email.cfm.
http://technology.uaa.alaska.edu/av
http://technology.uaa.alaska.edu/av
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Center for Advancing Faculty Excellence 
The Center for Advancing Faculty Excellence 
(CAFE) opened in fall of 2000 to promote 
excellence in teaching and learning, service, 
community engagement, assessment, creative 
activity and research in an atmosphere of 
collegiality.  The Center supports faculty at 
UAA, including on the community campuses, 
through the following activities: 
 workshops and speakers on subjects of 

interest to faculty;  
 special support for new faculty;  
 information about grant opportunities and 

awards;  
 online resource modules; 
 a library of faculty development materials;  
 a small lounge and temporary work space 

for faculty;  
 a computer laboratory for improving skills 

in distance technology; and much more.    
CAFE is located in Consortium Library, Room 
304 or Room 302D in the Gordon Hartlieb Hall.  
For more information, please visit the CAFE 
website at  www.uaa.alaska.edu/cafe/ or call 
CAFE at (907)-786-4644. 
 
Center for Community Engagement and 
Learning 
The Center for Community Engagement and 
Learning connects academic programs with 
community service so that faculty, students, and 
community partners can forge linkages between 
theory and practice, between knowledge and 
action, and between the university’s academic 
resources and the community’s development.  
Established in 2000, CCE&L promotes new 
models of teaching, learning, and scholarly 
research between UAA faculty, students, and 
community-based groups.  CCE&L’s 
commitment to collaboration encourages 
innovative, practical, and action-oriented 
approaches to improve Alaskan communities.  
CCE&L serves as a clearinghouse for faculty 
interested in community-based, service learning 
pedagogy and research; as a front door to the 
university for community leaders with project 
ideas; as a catalyst for students seeking 
engagement or relevant learning experiences 

beyond the traditional classroom; and as a 
promoter and generator of participatory action 
research to help meet the applied research needs 
of our communities.  CCE&L provides faculty 
workshops, technical assistance, seed funding for 
service-learning projects, and other resources.  
For further information call (907)-786-4062, e-
mail engage@uaa.alaska.edu, or visit 
engage.uaa.alaska.edu.   
 
MISCELLANEOUS INFORMATION 
Academic departments or extended college 
directors will offer more specific information 
regarding the following:  
 
Department Meetings 
Each instructional department is responsible for 
setting up and conducting faculty/department 
meetings.  Please check with the department 
chair or extended college director for 
information regarding the meeting schedule for 
each semester. 
 
Faculty Absences 
Faculty members unable to meet with classes at 
regularly scheduled times due to illness or 
emergency must notify their department chair, 
dean, or director for appropriate action.  See also 
the Safety and Emergency Procedures. 
 
Instructional Supplies and Materials 
Direct all requests for instructional supplies and 
materials to the department clerical staff.  
Request special materials which require more 
than nominal expenditures as early as possible.  
All purchase requests must have appropriate 
signature approval. 
 
Clerical Support 
Clerical support is provided by the clerical staff 
assigned to specific disciplines.  Clerical staff 
may provide support for typing of class 
handouts, course syllabi, examinations, and other 
course related materials which generally requires 
a lead time of at least three days to ensure 
completion by the required date and the most 
cost-efficient method of duplication 

   
 
 

http://www.uaa.alaska.edu/cafe/
mailto:engage@uaa.alaska.edu
http://www.uaa.alaska.edu/engage/index.cfm
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