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[bookmark: _Toc177539376][bookmark: ProgramGoals]Mission Statement

	The mission of the UAA Dental Assisting Program is to provide a high quality academic program which encourages the maximum involvement and achievement from Dental Assisting students.



[bookmark: _Toc36889254]Program Outcomes  - certificate of completion
The specific educational outcomes that support the program objectives are to produce graduates who are able to:
· Demonstrate skills and knowledge necessary to be competent in the dental assisting field.
· Demonstrate professional standards according to OSHA, ADA, OSAP, ADAA and radiation health and safety standards.
· Demonstrate ethical behavior in a dental office setting.


Program Outcomes - AAS in dental assisting
The specific educational outcomes that support the program objectives are to produce graduates who are able to perform the outcomes listed above and additionally who:

· Demonstrate general knowledge in the fields of biology, communications and nutrition.



	

Outcomes for the Certificate in Dental Assisting
	Practicum Performance Evaluations
	Core Clinical Competency

	Demonstrate skills and knowledge necessary to be competent in the dental assisting field.

	0
	1

	Demonstrate professional standards according to OSHA, ADA, OSAP, ADAA and radiation health and safety standards.

	1
	1

	Demonstrate ethical behavior in a dental office setting.

	1
	0




	

Outcomes for the AAS in Dental Assisting
	





Final Grades Earned

	Demonstrate general knowledge in the fields of biology, communications and nutrition.

	0



[bookmark: _Toc177539381]
Assessment Measures

A description of the measures used in the assessment of the program outcomes and their implementation are summarized in Table 2 below.  The measures and their relationships to the program outcomes are listed in Table 1, above.


There is a separate appendix for each measure that shows the measure itself and describes its use and the factors that affect the results.

Measures are collected throughout the program and this interim feedback is used to change the educational approach taken by the dental assisting faculty to ensure that all student have the opportunity to be successful.


[bookmark: _Toc177539382]Table 2: Program Outcomes Assessment Measures and Administration

	Measure
	Description
	Frequency/ Start Date
	Collection Method
	Administered by

	Practicum Performance Evaluation
	Evaluation forms used in conjunction with the Dental Assisting Externship- DA 295
	1 time per year, May-June
	In person, Email, Mail
	Faculty

	Core Clinical Competencies
	Students are evaluated on the core clinical competencies associated with dental assisting.
	Throughout the year
	In person
	Faculty



[bookmark: _Toc177539383]
Assessment Implementation & Analysis for Program Improvement

[bookmark: _Toc177539384]General Implementation Strategy
The Dental Assisting Program was established in 1968 and has been involved with continuous improvement activities.  The Dental Assisting Program is a competency based program.  Students who cannot pass clinical competencies at the 76%, cannot progress in the program.
[bookmark: _Toc177539385]Method of Data Analysis and Formulation of Recommendations for Program Improvement


The program faculty will meet at least once a year to review the data collected using the assessment measures.  This meeting should result in recommendations for program changes that are designed to enhance performance relative to the program’s outcomes.  The results of the data collection, an interpretation of the results, and the recommended programmatic changes will be forwarded to the Office of Academic Affairs (in the required format) by June 15th each year.  A plan for implementing the recommended changes, including of advertising the changes to all the program’s stakeholders, will also be completed at this meeting.

The proposed programmatic changes may be any action or change in policy that the faculty deems as being necessary to improve performance relative to program outcomes.  Recommended changes should also consider workload (faculty, staff, and students), budgetary, facilities, and other relevant constraints.  A few examples of changes made by programs at UAA include:  
· changes in course content, scheduling, sequencing, prerequisites, delivery methods, etc.
· changes in faculty/staff assignments
· changes in advising methods and requirements
· addition and/or replacement of equipment
· changes to facilities

[bookmark: _Toc177539386]Modification of the Assessment Plan


The faculty, after reviewing the collected data and the processes used to collect it, may decide to alter the assessment plan.  Changes may be made to any component of the plan, including the outcomes, assessment measures, or any other aspect of the plan.  The changes will be approved by the faculty of the program.  The modified assessment plan will be forwarded to the dean/director’s office and the Office of Academic Affairs.


Appendix A:  practicum performance evaluation


Tool Description:

During the final course of the Dental Assisting Certificate Program, students are evaluated by their supervisors in dental offices.   This evaluation assesses students in both knowledge areas and skills areas that have been identified in the program outcomes. This tool is collected and evaluated at the end of the students’ educational experience.


Factors that affect the collected data:

Individual evaluation by supervisors is a subjective tool.


How to interpret the data:

The practicum performance evaluation tool is used by the faculty for this purpose to look for trends, as opposed to looking at each individual's evaluation.  Changes can be made to strengthen certain content areas, and/or skills as needed.  It is used in conjunction with the exit survey and the alumni survey.

Copies of the Practicum Performance Evaluation Sheets


Behavior Appraisal- Form 1

Student		___________________________________		Date: ______
Dr.’s Name		___________________________________
Assistant’s Name	___________________________________
Each student is required to improve their skill level as the practicum progresses.  Please use this competency form to rate the student several times each week.  (Once a day is even better.)  The following represents the competency that each student must achieve, week by week.
Week 1 -2- 50 %
Week 3-4- 75%
Week 5-6 – 90%
Students who do not achieve the required competency level may be withdrawn from the practicum.

	
	
	25% Competency
	50% Competency
	75% Competency
	90% Competency
	100% Competency
	No applicable

	Attitude - Initiative
	
	
	
	
	
	
	

	1.Has the personal drive and determination to get the job done
	
	
	
	
	
	
	

	2.Wants to do the best job possible for each task
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	3.Teamwork - Development
	
	
	
	
	
	
	

	4.Has good relationship with dentist and staff
	
	
	
	
	
	
	

	5. Does this person receive directions well?
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Dependability
	
	
	
	
	
	
	

	6. Is responsibility accepted and carried through the completion of any task?
	
	
	
	
	
	
	

	7. Would you give this person a task and feel confident it would get done?
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Communications
	
	
	
	
	
	
	

	8.Communicates well with Patients and Staff
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	General Performance
	
	
	
	
	
	
	

	9.Trusted/ Ethical
	
	
	
	
	
	
	

	10.Hardworking/ Professional
	
	
	
	
	
	
	

	11.Safe
	
	
	
	
	
	
	





General Dentistry – Form 2

Student		___________________________________		Date: ______

Dr.’s Name		___________________________________
Assistant’s Name	___________________________________	Overall Competency _______%




	Each student is required to improve their skill level as the practicum progresses.  Please use this competency form to rate the student several times each week.  (Once a day is even better.)  The following represents the competency that each student must achieve, week by week.
Week 1 -2- 50 %
Week 3-4- 75%
Week 5-6 – 90%
Students who do not achieve the required competency level may be withdrawn from the practicum.
	
	25% Competency
	50% Competency
	75% Competency
	90% Competency
	100% Competency
	Not applicable

	1.Light on when Doctor is at chair	
	
	
	
	
	
	
	


	2.Instruments ready to hand maintained
	
	
	
	
	
	
	


	3.Rubber dam placement
	
	
	
	
	
	
	


	4.Charts entries written properly and neatly
	
	
	
	
	
	
	


	5.Health History reviewed
	
	
	
	
	
	
	


	6.Efficiency with amalgams/composites
	
	
	
	
	
	
	


	7.Toffelmire placement
	
	
	
	
	
	
	


	8.Efficiency with sealants
	
	
	
	
	
	
	


	9.Efficiency with crowns
	
	
	
	
	
	
	


	10.Efficiency with appliances/ prosthesis
	
	
	
	
	
	
	


	11.Efficiency with surgery
	
	
	
	
	
	
	


	12.Efficiency with endodontics
	
	
	
	
	
	
	


	13.Efficiency with recalls and exams
	
	
	
	
	
	
	


	14.Efficiency with emergencies
	
	
	
	
	
	
	


	15.Efficiency with Provisional Restorations
	
	
	
	
	
	
	


	16.X-ray technique	
	
	
	
	
	
	
	


	17.Sterilization techniques
	
	
	
	
	
	
	


	18.General care of equipment
	
	
	
	
	
	
	


	19.Alginate Impressions
	
	
	
	
	
	
	


	20.Vital Signs
	
	
	
	
	
	
	




How to interpret the data:

The practicum performance evaluation tool is used by the faculty to ensure that each student progresses in their dental assisting skills as their practicum experience progresses.   Changes can be made to strengthen certain content areas, and/or skills as needed.  It is used in conjunction with the exit survey and the alumni survey.

Rubber Dam Placement- Form 2-3, 
Sealant Placement- Form 2-8
Tofflemire Placement-Form 2-7
Vital Signs-Form 2-20
Communications in the dental office- Form 1-4,8
Demonstrate professional and ethical behavior- Form 1-9,10
Diagnostically acceptable Radiographs- Form 2-16
Alginate Impressions- Form 2-19
Provisional Restorations- Form 2-15
Four Handed Dentistry and Maintaining the Field- Form 2- 2,3
Infection Control (OSHA)- Form 2-17

  
Appendix B:  Core Clinical Competencies
Tool Description:  
[bookmark: OLE_LINK2][bookmark: OLE_LINK3]The dental assisting program is a competency based program.  Each dental assisting skill is assessed during the two semesters that the students attend laboratory, pre-clinical and on-site clinical courses.  To help assess the success of the program, faculty have chosen several of the competencies that most represent the core clinical requirements utilized by dental assistants.  The competencies that will be utilized include:  alginate impressions competency, radiography lab final grades, infection control pre-clinical exam, provisional restoration competency, tofflemire placement competency, sealant competency, rubber dam competency, vital signs competency.  These competencies are collected throughout the students educational experience.
Alginate impressions- February- Administered by Dr. Doyle Chambers in DA A 160
Radiography lab final grades- April- Administered by Cindy Armstrong in DA A 201
Infection control pre-clinical exam- September- Administered by Stephanie Olson in DA A 102
Provisional restoration competency- April- Administered by Stephanie Olson in DA A 201
Tofflemire placement competency- October- Administered by Stephanie Olson in DA A 201
Sealant competency- April- Administered by Stephanie Olson in DA A 201
Rubber dam competency- April- Administered by Stephanie Olson in DA A130 and DA A201
Vital signs competency- February- Administered by Stephanie Olson in DA A 201
All dental assisting students start their program in August and finish in June.
Factors that affect the collected data:
All students must successfully complete each of the competency check-offs.  (76% or higher is considered successful)  Although different faculty collect the data needed for the assessment, Stephanie Olson collates the information.  

How to interpret the data:
Each competency is graded on its own scale, student scores will be added and then averaged.  For example, one of the tools that is used is Spray wipe spray wipe assessment.  This task is worth 45 points total.  If I only had three students and the scores were 41, 45 and 39- I would add the scores together, to equal 125 points out of a possible 135.  Then I would take 125 and divide it by 135 to get- .93 or 93 percent.  I then take .93 and multiply it by 4.0.  I do this because 4.0 is an A or a perfect score for assessment.  So, point .93 * 4.0= 3.72.  Once I have figured out the grade for each of the various tools, I add them together and divide by the total as they relate to either skills to be competent or standards.  
Copies of Core Competency Check off
Competency Check off for Sterilization Room Instrument Recirculation
Students will be able to earn 5 points for each item. 
5 points- Student understands the step and has detailed knowledge of the process
4 points- Student understand the step, and has some knowledge of the process
3 points- Student has some understanding of the step, and little or no understanding of the process
2 points- Student has little understanding of the step
1-point- Student must be prompted and then has little understanding of the step
0 points Student does not understand the step

The student will show evidence in understanding the application of all of the following:

_____1.	How to handle and process loose instruments.

_____2.	How to handle and process large white cassettes.

_____3.	How to handle and process Dental Hygiene cassettes.

_____4. 	How to process heat sensitive items.

_____5. 	When to put instruments in ultrasonic cleaner, the holding solution or the dishwasher.

_____6.	How to perform the nightly cleaning on the ultrasonic cleaner.

_____7.  How to fill the ultrasonic and know what chemical go in it.

_____8.	Be able to recognize and  process surfaces in the sterilization room that were touched by dirty gloves.

_____9.  Be able to fill the holding tank, know what solution goes in it, and how to empty and clean it.

_____10.Show how to safely dry and package loose instruments.

_____11.Demonstrate how to load and run the dishwasher.

_____12.Demonstrate how to load the mega clave, start it, open it, and the correct procedure for emptying.

_____13.Understand sorting and storing of sterile instruments.

_____14.Be able to answer any questions that the instructor has regarding instrument recalculation.

_____15.Wear proper PPE’s at all times and recognize safe operating procedures.\

Total points Earned ____________
Students must earn 118 points to successfully complete this competency

[image: Skill Competency Assessment]
[image: Skill Competency Assessment - continued]



DENTAL MATERIALS LAB 
CUSTOM PROVISIONAL CROWN 
TASK ANALYSIS 
______1. Prepare the custom provisional material. 
______2. Dispense the provisional material into the template without trapping air. 
______3. Placed the template into the patient’s mouth in the proper alignment. 
______4. Remove the material in the appropriate time frame. 
______5. Trim excess material from the crown. 
______6. Check the crown occlusion with the opposite arch. 
______7. Check the contacts with the adjacent teeth. 
______8. All crown surfaces are smooth and polished. 

1-Mastery 8 possible points Score ___________ 
0-Needs improvement You must have 6 points 
Student ___________________________________________________ 
Instructor signature/date: _______________________________________



DENTAL MATERIALS LAB #2 
TRAY SELECTION, LOADING TRAY, SEATING TRAY, REMOVING TRAY TASK ANALYSIS 
TRAY SELECTION 
______1. Examine patient’s mouth, arch size and shape, and palatal depth. 
______2. Try in tray for fit. 
______3. Add utility wax as needed for comfort and extension of tray. 
LOADING TRAY 
______1. Load tray in large increments, pressing each into tray until level with sides. 
______2. Use wet, gloved finger to smooth surface and create a shallow indentation where teeth will go. 
______3. Remove excess alginate. 
SEATING THE TRAY 
______1. Take alginate from bowl on finger and wipe it over occlusal surfaces and into embrasure. 
______2. Both impressions can be made with the patient upright and the operator standing. 
______3. For Maxillary Impressions: From behind and to the side of patient 
(11 o’clock position) retract right cheek with posterior corner of tray and left cheek with index finger. 
For Mandibular Impression: From in front and to side of patient 
(7 or 8 o’clock position) retract left cheek with side of tray and right cheek with left index finger. 

1-Mastery 13 possible points Score___________ 
0-Needs improvement You must have 10 points 
Student ___________________________________________________ 
Instructor signature/date: _______________________________________
For Both Maxillary and Mandibular Impressions: 
Rotate tray into mouth, align tray over teeth with handle in midline. Seat back of tray first and complete seating to the anterior as the lip is gently pulled out of the way. Inspect back of tray for excess alginate and remove with quick sweep of mouth mirror. 
For Mandibular Impression: 
Have patient lift tongue once tray is seated and relax it again once alginate has flowed into lingual areas. 
______5. Stabilize tray until alginate is fully set. Refer to the manufacturer’s instructions for setting time. 
REMOVING TRAY 
______1. Break seal by pressing down (or up for a lower impression) on side of tray with finger or have patient close lips around tray handle and blow to puff out the cheeks. 
______2. Hold handle in hand grasped with index finger and thumb and remove tray with a snap. 

2007 DA DENTAL MATERIALS LAB FINAL 
CUSTOM PROVISIONAL CROWN 
______1. Prepare the custom provisional stint material. 
______2. Dispense the provisional material into the stint without trapping air. 
______3. Place the stint over the prepared tooth in the proper alignment. 
______4. Remove the material in the appropriate time frame. 
______5. Trim excess material from the crown. 
______6. Check the crown contours and gingival margin. 
______7. Check the contacts with the adjacent teeth. 
______8. All crown surfaces are smooth and polished. 

1-Mastery 8 possible points Score ___________ 
0-Needs improvement 
Student ___________________________________________________ 
Instructor signature/date: _______________________________________ 


[image: Skill Competency Assessment]


[image: Skill Competency Assessment - Measuring Blood Pressure]
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