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[bookmark: _Toc195441740][bookmark: ProgramGoals]Mission Statement
The Apprenticeship Technologies Program provides high-quality instruction and service to the public through practical integration of general course work with technical training and experience for career and technical occupations. 

Students who complete this program will be eligible to enroll in the Bachelor of Science, Technology program at UAA, the Bachelor of Technology program at UAF, or other appropriate degree programs.

[bookmark: _Toc195441741]	Program Introduction	
The Apprenticeship Technologies program is a 60-credit Associate of Applied Science degree coordinated and delivered collaboratively by University of Alaska Anchorage (UAA), University of Alaska Fairbanks (UAF), and University of Alaska Southeast (UAS). Individuals receiving this degree must complete a formal apprenticeship program and hold journeyworker level status in occupations recognized by the U.S. Department of Labor Office of Apprenticeship. 

Students declaring a major in Apprenticeship Technologies must present documentation of acceptance into a registered apprenticeship program approved by the U.S. Department of Labor, Office of Apprenticeship. The department reviews the documentation and recommends up to 38 credits be transcripted following completion of the apprenticeship.

[bookmark: _Toc195441742]Assessment Process Introduction
The AAS Apprenticeship Technologies degree was developed collaboratively with business, apprenticeship training organizations, and University of Alaska Anchorage, University of Alaska Fairbanks, and University of Alaska Southeast in 1997. The program was designed to be generic and flexible to be delivered by UAA, UAF, and UAS in order to meet the needs of business, apprentices, and journeypersons statewide.

In the fall of 2007 UAA Apprenticeship Technologies Advisory Committee members from Alaska Department of Labor and Workforce Development, U.S. Department of Labor Office of Apprenticeship, Tanana Valley College, UAA Community and Technical College, University of Alaska Southeast, and  apprenticeship training organizations, met and started discussions to revise the curriculum. The advisory committee agreed on outcomes relevant for the program. 

Assessment strategies developed for the Associate of Arts degree by College of Arts and Sciences, Mat-Su College and Kenai Peninsula College were reviewed. Discussions were held between faculty and administration. It was decided in spring 2008 that collecting a portfolio of course assignments and tests would best meet the needs for this program. 

This document defines the expected student learning outcomes for the Associate of Applied Science, Apprenticeship Technologies program and outlines a plan for assessing the achievement of the stated outcomes.  

The faculty met and accepted the outcomes and assessment processes on April 8, 2008.


[bookmark: _Toc195441743][bookmark: OLE_LINK1]Program Outcomes
At the completion of this program, students are able to:
· Demonstrate effective communication skills needed in the workplace.
· Display human relations skills.
· Show proficiency in computational skills needed for the occupation.


[bookmark: _Toc195441744]Table 1: Association of Assessment Measures to Program Outcomes

Apprenticeship Technologies students will be required to submit a portfolio that will contain the following items that will be used for program assessment. 

	

Outcomes
	English A212 Paper
	Communication Assignment
	Math Exam 
	HUMS/PSY A153, CIOS A261A, or Social Sciences GER Assignment

	Demonstrate effective communication skills needed in the workplace.

	1
	1
	0
	0

	Display human relations skills.

	0
	0
	0
	1

	Show proficiency in computational skills needed for the occupation.

	0
	0
	1
	0


0 = Measure is not used to measure the associated outcome.
1 = Measure is used to measure the associated outcome.





[bookmark: _Toc195441745]
Assessment Measures
A description of the measures used in the assessment of the program outcomes and their implementation are summarized in Table 2 below.  The measures and their relationships to the program outcomes are listed in Table 1, above.  


There is a separate appendix for each measure that shows the measure itself and describes its use and the factors that affect the results.


[bookmark: _Toc195441746]Table 2: Program Outcomes Assessment Measures and Administration

	Measure
	Description
	Frequency/ Start Date
	Collection Method
	Administered by

	English A212 Paper
	Paper with assigned grade from English A212.
	Once
	Item submitted in required student portfolio
	Faculty

	Communication Assignment
	Graded assignment from chosen communication class (COMM A111, A235, A237, or A241).
	Once
	Item submitted in required student portfolio
	Faculty

	Math Exam
	Test with assigned grade administered in required math course.
	Once
	Item submitted in required student portfolio
	Faculty

	[bookmark: OLE_LINK2][bookmark: OLE_LINK3]HUMS/PSY A153, CIOS A261A, or Social Sciences GER
Assignment
	Graded assignment from HUMS/PSY A153, CIOS A261A, or Social Sciences GER

	Once
	Item submitted in required student portfolio
	Faculty



[bookmark: _Toc195441747]
Assessment Implementation & Analysis for Program Improvement
[bookmark: _Toc195441748]General Implementation Strategy

Students will be informed of portfolio requirements at their first advising session, when they apply for admission, again when they apply for graduation, and through the program brochure. 

Students will submit required items as part of a portfolio to their adviser prior to graduation. 
[bookmark: _Toc195441749]Method of Data Analysis and Formulation of Recommendations for Program Improvement

The program faculty will meet at least once a year to review the data collected using the assessment measures.  This meeting should result in recommendations for program changes that are designed to enhance performance relative to the program’s outcomes.  The results of the data collection, an interpretation of the results, and the recommended programmatic changes will be forwarded to the Office of Academic Affairs (in the required format) by June 15th each year.  A plan for implementing the recommended changes, including of advertising the changes to all the program’s stakeholders, will also be completed at this meeting.

The proposed programmatic changes may be any action or change in policy that the faculty deems as being necessary to improve performance relative to program outcomes.  Recommended changes should also consider workload (faculty, staff, and students), budgetary, facilities, and other relevant constraints.  A few examples of changes made by programs at UAA include:  
· changes in course content, scheduling, sequencing, prerequisites, delivery methods, etc.
· changes in faculty/staff assignments
· changes in advising methods and requirements
· addition and/or replacement of equipment
· changes to facilities

[bookmark: _Toc195441750]Modification of the Assessment Plan

The faculty, after reviewing the collected data and the processes used to collect it, may decide to alter the assessment plan.  Changes may be made to any component of the plan, including the outcomes, assessment measures, or any other aspect of the plan.  The changes will be approved by the faculty of the program.  The modified assessment plan will be forwarded to the dean/director’s office and the Office of Academic Affairs.



[bookmark: _Toc195441751]Appendix A: English A212 Paper 

[bookmark: _Toc195441752]Measure Description:

Apprenticeship Technologies students are required to submit a portfolio that includes a graded paper from their English A212 class. The final paper is recommended. 

[bookmark: _Toc195441753]Factors that affect the collected data:

· Students transfer into the program after taking their English requirement at another institution.
· Students take English A212 before they apply for admission.
· Currently admitted students aren’t required to submit portfolio in order to graduate.
· The low number of graduates will not allow enough submitted data to have valid results.
· Students may not have access to final paper.
· Students may submit their highest graded paper.

[bookmark: _Toc195441754]How to interpret the data:

Point values will be assigned for grades received. Students who achieve 3 or more points are successful in meeting outcomes. 



Associate of Applied Sciences Apprenticeship Technologies 
Scoring Rubric for English A212 Paper

	GRADE
	A (SUCCESSFUL)
	B
(SUCCESSFUL)
	C
(SUCCESSFUL)
	D
(NOT SUCCESSFUL)
	F
(NOT SUCCESSFUL)

	90-100%
	5 points
	
	
	
	

	80-89%
	
	4 points
	
	
	

	70-79%
	
	
	3 points
	
	

	60-69%
	
	
	
	2 points
	

	59% and Below
	
	
	
	
	0 points


[bookmark: _Toc195441755]
Appendix B: Communication Assignment
[bookmark: _Toc195441756]Measure Description:

Apprenticeship Technologies students are required to submit a portfolio that includes a graded assignment from their COMM A111, A235, A237, or A241 class. The final assignment is recommended. 

[bookmark: _Toc195441757]Factors that affect the collected data:

· Students transfer into the program after taking their Communications requirement at another institution.
· Students take Communications before they apply for admission.
· Currently admitted students aren’t required to submit a portfolio in order to graduate.
· The low number of graduates will not allow enough submitted data to have valid results.
· Students may not have access to final assignment.
· Students may submit their highest graded assignment.

[bookmark: _Toc195441758]How to interpret the data:

Point values will be assigned for grades received. Students who achieve 3 or more points are successful in meeting outcomes. 




Associate of Applied Sciences Apprenticeship Technologies 
Scoring Rubric for Communication Assignment

	GRADE
	A (SUCCESSFUL)
	B
(SUCCESSFUL)
	C
(SUCCESSFUL)
	D
(NOT SUCCESSFUL)
	F
(NOT SUCCESSFUL)

	90-100%
	5 points
	
	
	
	

	80-89%
	
	4 points
	
	
	

	70-79%
	
	
	3 points
	
	

	60-69%
	
	
	
	2 points
	

	59% and Below
	
	
	
	
	0 points



[bookmark: _Toc195441759]
Appendix C: Math Exam (Final Preferred)
[bookmark: _Toc195441760]Measure Description:

Apprenticeship Technologies students are required to submit a portfolio that includes a graded exam from their Math class. The final exam is preferred. 

[bookmark: _Toc195441761]Factors that affect the collected data:

· Students transfer into the program after taking their Math requirement at another institution.
· Students take Math before they apply for admission.
· Currently admitted students aren’t required to submit portfolio in order to graduate.
· The low number of graduates will not allow enough submitted data to have valid results.
· Students may not have access to final exam.
· Students may submit their highest graded exam.

[bookmark: _Toc195441762]How to interpret the data:

Point values will be assigned for grades received. Students who achieve 3 or more points are successful in meeting outcomes. 




Associate of Applied Sciences Apprenticeship Technologies 
Scoring Rubric for Math Exam

	GRADE
	A (SUCCESSFUL)
	B
(SUCCESSFUL)
	C
(SUCCESSFUL)
	D
(NOT SUCCESSFUL)
	F
(NOT SUCCESSFUL)

	90-100%
	5 points
	
	
	
	

	80-89%
	
	4 points
	
	
	

	70-79%
	
	
	3 points
	
	

	60-69%
	
	
	
	2 points
	

	59% and Below
	
	
	
	
	0 points



[bookmark: _Toc195441763]
Appendix D: HUMS/PSY A153, CIOS A261A, or Social Sciences GER Assignment

[bookmark: _Toc195441764]Measure Description:

Apprenticeship Technologies students are required to submit a portfolio that includes a HUMS/PSY A153, CIOS A261A, or Social Sciences GER Assignment. 
[bookmark: _Toc195441765]Factors that affect the collected data:

· Students transfer into the program after taking the requirement at another institution.
· Students take the requirement before they apply for admission.
· Currently admitted students aren’t required to submit portfolio in order to graduate.
· The low number of graduates will not allow enough submitted data to have valid results.
· Students may not have access to the assignment.
· Students may submit their highest graded assignment.

[bookmark: _Toc195441766]How to interpret the data:

Point values will be assigned for grades received. Students who achieve 3 or more points are successful in meeting outcomes. 



Associate of Applied Sciences Apprenticeship Technologies 
Scoring Rubric for HUMS/PSY A153, CIOS A261A, or Social Sciences GER Assignment

	GRADE
	A (SUCCESSFUL)
	B
(SUCCESSFUL)
	C
(SUCCESSFUL)
	D
(NOT SUCCESSFUL)
	F
(NOT SUCCESSFUL)

	90-100%
	5 points
	
	
	
	

	80-89%
	
	4 points
	
	
	

	70-79%
	
	
	3 points
	
	

	60-69%
	
	
	
	2 points
	

	59% and Below
	
	
	
	
	0 points
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