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INTRODUCTION
“Putting people to work, working with people" is a phrase that best sums up the Human Services field—one of the fastest growing career fields in the United States today. In an age of turbulent social change, there is a definite need for the skilled human services professional.  The Occupational Endorsement Certificates (OEC), provide students enrolled in the Associate of Applied Science (AAS) in Human Services and the Bachelor of Human Services (BHS) with the opportunity to acquire these specialized certificates as they progress through their degree program.  Equally important, these OECs align with the workforce mission of UAA and are a substantial contribution to the educational, training and competency base infrastructure of the behavioral health workforce in Alaska. 

CERTIFICATE DESCRIPTIONS
The Diversity and Social Justice Occupational Endorsement Certificate is designed for individuals who may be in the workforce or completing other credentials. This certificate utilizes core courses from human services as well as a multidisciplinary approach, drawing from culture, social justice, and diversity content from relevant disciplines within UAA. In the Diversity and Social Justice OEC, students enhance their communication skills and learn how to work effectively with multicultural client populations. Through this OEC, students can become effective in addressing diversity, justice, and equity in a variety of settings, including work, within their community, and large or small groups. 
Certificates will be noted on the student’s transcript upon completion and after approval by the academic department. Coursework used to complete each OEC also may apply to undergraduate degrees. Students who are pursuing the Bachelor of Human Services or AAS in Human Services may be able to complete the Diversity and Social Justice OEC without taking additional courses by choosing OEC courses as electives.
The Conflict Resolution Occupational Endorsement Certificate program gives students the opportunity to enhance their work experience by combining classroom instruction with experiential learning to train students in various conflict resolution theories and practices used in human services agencies. With just 12 required credit hours, the program provides a balanced education in the study of family mediation, alternative dispute resolution, paraprofessional counseling, and group facilitation. Instruction is delivered through classroom lectures, demonstrations, case studies, and role-plays—giving students the experience they need to effectively use conflict resolution methods in the real world. 
Certificates will be noted on the student’s transcript upon completion and after approval by the academic department. Coursework used to complete each OEC also may apply to undergraduate degrees. Students who are pursuing the Bachelor of Human Services or AAS in Human Services may be able to complete the Conflict Resolution OEC without taking additional courses by choosing OEC courses as electives.
The Children's Behavioral Health Occupational Endorsement Certificate is designed for paraprofessionals who are currently working with or planning to work with children and youth in therapeutic residential settings. By completing the endorsement certificate requirements, students gain skills essential to becoming effective members of therapeutic treatment teams. All classes in the OEC in Children's Behavioral Health have been cross-listed with the UAA Human Services program and will be counted as elective credits for students enrolled in the human services undergraduate degrees.
Certificates will be noted on the student’s transcript upon completion and after approval by the academic department. Coursework used to complete each OEC also may apply to undergraduate degrees. Students who are pursuing the Bachelor of Human Services or AAS in Human Services may be able to complete the Children's Behavioral Health OEC without taking additional courses by choosing OEC courses as electives.
The Triple C Occupational Endorsement Certificate is designed to address the growing need for human service professionals early and is the driving force to initiate a program that focuses on social issues at the local, state, and national levels. Two of the four courses required for the certificate program are core Human Service courses, and two are electives for the AAS level. Thus, in addition to the certificate program, by completing the four required for the OEC, students will get credits toward their human services AAS degree.

The Indian Child Welfare Act (ICWA) Occupational Endorsement Certificate is designed to provide students with in-depth knowledge on ICWA as it relates to coordination with the larger child welfare system. It is a cross college and cross department collaboration, involving Alaska Native Studies and Human Services. This 15-credit OEC provides a unique blend of courses from each department, providing a comprehensive approach to this complex subject.

The Guardianship Occupational Endorsement Certificate is the result of collaboration with the Alaska Office of Public Advocacy (OPA), which operates the guardianship program for the State of Alaska. The Public Guardian system is facing overwhelming demands requiring Public Guardians to have caseloads of 80 clients and higher, in violation of national standard. With high caseloads, public guardians are difficult to find, and existing training does not result in an academic certificate that provides college credit and stimulate careers in guardianship as well as in ancillary areas such as social work, human services, and psychology.  The curriculum does not duplicate any other academic program in Alaska.  It will meet national standards and prepare graduates to sit for the national examination.  The OEC offers not only a training experience for those individuals seeking careers in guardianship but will offer a strong well integrated curriculum for those who seek to transfer the OEC credit into AAS or BHS degree programs or other UAA degree programs. 

PROGRAM STUDENT LEARNING OUTCOMES – Certificates
Students completing an Occupational Endorsement Certificate in Diversity & Social Justice will be able to:
· Demonstrate competence in intercultural communication.
· Demonstrate an understanding of systemic racism and its historical root.
· Demonstrate an understanding of the relationship between language and culture.
· Demonstrate an understanding of intercultural conflict at the macro, intermediary, and microlevels.
Students completing an Occupational Endorsement Certificate in Conflict Resolution will be able to:
· Understand the nature of conflict through theory and collaborative practices.
· Demonstrate enhanced communication skills and interpersonal skills to include negotiation.
· Incorporate conflict management skills in human service practice.
· Integrate concepts of diversity into various collaborative practices.
Students completing an Occupational Endorsement Certificate in Children’s Behavioral Health will be able to:
· Use knowledge of therapeutic techniques, child development and cultural responsiveness to interpret treatment plans in therapeutic settings for children and youth.
· Apply an array of strategies to support and shape behavior of children and youth with challenging behaviors.
· Abide by professional practices accepted in the field of children’s behavioral health.
· Blend concepts and skills to develop trauma-informed practices in children’s behavioral health services.
Students completing a “Triple C” Occupational Endorsement Certificate in Community, Conflict & Communication will be able to: 
· Demonstrate their understanding of how communication impacts the work in communities to reduce conflict and improve services for children and families.
· Provide examples of ethical and professional workplace leadership.
· Present National Organization for Human Services (NOHS) Ethical Standards as applied to the workplace.
Students completing an Occupational Endorsement Certificate in the Indian Child Welfare Act (ICWA)  will be able to:
· Demonstrate skills and knowledge that are necessary to promote culturally appropriate services to Alaskan families. 
· Explore the role of caregivers in the case management process.
· Describe the concept of place identity and its importance.
Students completing an Occupational Endorsement Certificate in Guardianship will be able to:
· Demonstrate the process of applying for a guardianship or conservatorship appointment and the statutory obligations of an appointed guardian.
· Describe how the Court monitors all guardians and conservators on an ongoing basis, and how to complete and file necessary reports to the court.
· Demonstrate how to manage a client’s finances, including developing the proper bank accounts, budgets, and managing income and expenses.
· Demonstrate the process of closing out a guardianship case and the various reasons why a case may be dismissed.

ASSESSMENT PROCESS 
· As noted in the plan for the degree programs, to align more closely to UAA’s core competencies, the National accreditation standards for human service programs, and prevailing workforce needs within Alaska, Human Services has revised its vision and structure for assessment. Assessment is no longer focused on individual courses, but rather on the combined knowledge and skill a student has mastered at four critical points: the end of their three practicum placements, and the end of their Capstone course. The focus moves from a course level to a program level and focuses on the competencies a student should have when graduating from these degree programs. 

· The OEC certificates are blended into the overall assessment plan, creating a unified plan is within the curriculum, with one exception. Occupational Endorsement Certificates (OEC) are available to non-degree students as well as students enrolled in the Human Services degree programs. The assessment focus for non-degree students is in two parts: the student’s assessment of their learning; and the department’s assessment of the value of each OEC.

· Students completing an OEC, will be asked: 

· Have they met the student outcomes for that OEC? 
· Has completion of the OEC has increased their knowledge of the specialty area? If so, how? 
· Has completion of the OEC increased their ability for increased responsibility / promotion in the employment? 
· Has completion of the OEC resulted in the student enrolling in one of the degree programs? 
· Was the completion of their ePortfolio (if applicable) useful in understanding the knowledge they acquired? 

· The Department’s assessment will include: 
· Number of students completing each OEC
· Increase in overall enrollment
· Increase in degree program enrollment 
· Student feedback to use for future OECs and revision of existing ones. 
· Feedback from the Human Services Advisory Committee
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Student Self-Assessment of the Quality of the Practicum Experience
	Item #
	Statement
	Very True for Me
	True for Me
	Somewhat True for Me
	Not True for Me At All

	Satisfaction with Practicum

	1
	I am very satisfied with practicum.
	
	
	
	

	2
	I am very satisfied with the amount of experience I obtained in the practicum up until now
	
	
	
	

	3
	I am very satisfied with the connection between experiential learning and practicum seminar
	
	
	
	

	4
	I am satisfied with the skills I gained in practicum
	
	
	
	

	5
	I feel that this is a very good practicum placement for other students
	
	
	
	

	Challenges I Experienced in Practicum

	6
	I find the practicum challenging enough to motivate my learning
	
	
	
	

	7
	I find that the knowledge I gain in practicum seminar helps me to learn from the challenges I face at the agency
	
	
	
	

	8
	I feel little boredom since the practicum is challenging for me
	
	
	
	

	9
	Overall, I would say that this practicum challenges my learning in a positive way
	
	
	
	

	10
	Overall, I have faced challenges that I feel are important to share with students in practicum seminar
	
	
	
	

	Impact of Learning

	11
	I learned a great deal about how to be an effective human service practitioner
	
	
	
	

	12
	I learned a great deal about the helping process in human service practice
	
	
	
	

	13
	I would say that the practicum experience is transforming me in very positive ways
	
	
	
	

	14
	I would say that I am gaining a lot of insight into myself as a human service practitioner
	
	
	
	

	15
	I would say that I find the practicum experience very fulfilling
	
	
	
	

	Involvement in the Life of the Practicum Organization

	16
	I gained considerable insight into how the practicum organization works in action
	
	
	
	

	17
	I feel welcomed in the practicum organization
	
	
	
	

	18
	I feel that staff members go out of their way to include me in the work of the organization
	
	
	
	

	19
	I feel a deep connection with the organization
	
	
	
	

	20
	My involvement in the organization is a very positive experience for me
	
	
	
	

	The Quality of the Practicum Supervision

	21
	The practicum supervision I receive weekly is of very high quality
	
	
	
	

	22
	I feel that my practicum supervisor really cares about my learning
	
	
	
	

	23
	I learn a great deal from my practicum supervisor
	
	
	
	

	24
	I feel like my practicum supervisor is very invested in me as a learner
	
	
	
	

	25
	The practicum supervisor takes enough time with me to promote my learning
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	Criteria
	4.0
	3.0
	2.0
	1.0

	Organization
	Student presents stages of progressive skill development, identifies linkages between didactic and applied learning.
	Student presents progressive skill development, identifies some linkages between didactic and applied learning.
	Student presents some skill development and is not able to link didactic and applied learning.
	Skill development is unclear and there is absence of linkages between didactic and
applied learning.

	Subject Knowledge
	Student demonstrates effective communication skills, uses reflections and critical thinking to evaluate learning experience, answers questions with additional explanations
and elaboration.
	Student demonstrates effective communication skills, uses reflections and critical thinking to evaluate learning experience, answers questions with no additional explanations
and elaboration.
	Student communication skills are not effective, has difficulty evaluating learning experience, answers some questions.
	Student lacks effective communication skills, is not able to answer questions.

	Writing Conventions
	Presentation is free from spelling, punctuation, and grammatical errors.
	Presentation has minor spelling, punctuation, and grammatical errors.
	Errors take attention away from the quality of the material.
	Presentation has numerous errors and lacks coherence.

	Artifacts
	Student uses a wide variety of meaningful artifacts utilizing different multimedia components directly related to the purpose of ePortfolio.
	Student uses meaningful artifacts utilizing a limited variety of multimedia components that are directly related to the purpose of
ePortfolio.
	Student occasionally uses artifact utilizes some multimedia components that somewhat relate to the purpose of
ePortfolio.
	Student uses rudimentary artifacts that do not relate to the purpose of ePortfolio.

	Articulation
	Student uses a clear voice, delivers presentation eloquently and with confidence, does not use notes.
	Student uses clear voice, delivers presentation with confidence, occasionally returns to notes.
	Student delivers presentation with limited enthusiasm, incorrectly pronounces some words, frequently reads notes.
	Student mumbles, incorrectly pronounces words, lacks confidence and reads notes.

	
	Exemplary
	Accomplished
	Developing
	Emerging
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