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Chuck Knepfle has dedicated his career to enhancing access and equity in higher education. He has held chief enrollment management positions at Portland State University, a diverse, tuition- and enrollment-dependent, urban research university in the Pacific Northwest and at Clemson University, a selective, land-grant university in upstate South Carolina. He also served as the financial aid director for Clemson and Miami University in Ohio, where he led efforts in tuition discounting, scholarships, organizational change, and student customer service. 

Dr. Knepfle's influence extends beyond his university positions. He has held numerous leadership roles with the National Association of Student Financial Aid Administrators (NASFAA), including Chair of the NASFAA Task Force on Student Loan Indebtedness, upcoming chair of NASFAA Executive Leadership Collective, and a member of the NASFAA–Bill & Melinda Gates Foundation Higher Education Committee of 50. He currently serves as a faculty member for the AACRAO Essentials of SEM course, and recently completed a six-year term on the editorial board for the AACRAO SEM Enrollment Management Quarterly. Nationally, he has served twice as Chair of the Higher Education Loan Coalition, working closely with policymakers and legislators to advocate for more accessible college pathways, and was a Trustee of the accreditor SACSCOC. He is also a longstanding member of the Hispanic Scholarship Fund Advisory Board.


With a background in organizational theory, motivation, and customer service training from the Disney Institute, Chuck excels at leading impactful organizational change and strategic planning and is passionate about student success. He champions data-driven decision-making while balancing financial constraints, often exploring innovative approaches to fiscal management to maximize impact. Chuck holds a B.S. in Systems Analysis and an MBA from Miami University, with a Ph.D. in Educational Leadership from Clemson University and his research focused on family understanding of college pricing and affordability.
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